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1. TlepeyeHb KOMIeETeHUUH ¢ yKa3aHHEM JTaNoB HMX (OPMHPOBAHHUS B Ipolecce OCBOEHHS
o0pa3oBaTejibHON MPOrpaMMBbI

Ne
n/n

KonTponupyemsle pasnesnsl (TeMbl)
JUCUUIUIAHBI (3Tanbl GopMUpPOBaHUS
KOMIIETEHIIU)

Kon
KOHTPOJIUPYEMOK
KOMITETEHIMU (VITH
e€ yactn) / u ee
(bopMyTHpPOBKa — 110
JKEJTAHUIO

HaumeHnoBanue
OLIEHOYHOI'O CPECTBA

xana
OLICHUBaHUS

O6uienune

OK-8
I1K-4

Y CTHBIN OTBET,
CTaHAApTU3UPOBAHHBI
1 TECTOBBIH
KOHTPOJIb, PELLICHNE
CUTYaLlMOHHBIX 3a/1a4,
pedepar,
[IpE3EHTAINH.

TIatubannsHas
LIKaJa
OLICHUBAHMSI

[Ipobrema MoTHBaIIH OOIICHUS.

OK-8
[1K-4

VY CTHEIN OTBET,
CTaHAapTU3UPOBAHHBI
¥ TECTOBBIU
KOHTPOJIb, PEIICHNE
CI/ITyaHI/IOHHLIX 3aaad4,
pedepar,
MIpE3EHTAIIH.

IIsTnOanasHas
IKaia
OLICHMBaHUS

dopMHUpOBaHKE YMEHUN U HABBIKOB
obmenus. [Icuxomornieckre OCHOBEI
OOIICHNUS B IPAKTHYECKON
nesitenbHOCTH. OCBOCHHE
HHPOPMAIHOHHO-KOMIICHCATOPHOM
TEXHUKHU IpHueMa-Tiepeaadn yaeOHoi
nHpopmanum.

OK-8
I1K-4

VY CTHBIN OTBET,
CTaHJAPTU3UPOBAHHBI
H TECTOBBIH
KOHTPOJIb, PEIICHHE
CUTYaIlMOHHBIX 3a7a4,
pedepar,
MIpe3eHTAIIH.

IIsTnbamasHas
LIKaJIa
OLICHUBAHHUSI

[MpoGnemaruka KOH(IUKTOIOTUH.
Ananu3 KOH(IIMKTa KaK COL[HAIBHOTO
siBiieHus. 1loBeneHue monei B
KOH(JIMKTE.

OK-8
I1K-4

Y CTHBIN OTBET,
CTaHJapTU3UPOBAHHBI
U TECTOBBIN
KOHTpOJIb, pEUIEHUE
CUTYaIlMOHHBIX 33134,
pedepar,
[Ipe3eHTAIIH.

TIatubannsHas
HIKaua
OLICHMBaHU

Paspemenue MEXITNIHOCTHOTO
KOH(IIUKTA.

OK-8
[1K-4

VcTHBIHN OTBET,
CTaHJAPTU3UPOBAHHBI
U TECTOBBIHI
KOHTPOJIb, PEIICHHE
CUTYaIlMOHHBIX 3a7a4,
pedepar,
MIpe3eHTAIHH.

TIsaTnbanmnsHas
LIKaJa
OLICHUBAHMUSI

KoH(IUKTE B OpraHU3aIuy.

OK-8
I1K-4

IIpoBenenue
KpYIJIOTO CTOJA.
YCTHBIN OTBET,
CTaHJapTU3UPOBAHHBI
U TECTOBBIN
KOHTpPOJIb, pELIEHUE
CUTYallMOHHBIX 33134,
pedepar,
MIPE3EHTALIH.

[IarubannbHas
[IKaja
OLIEHUBAHUSA

2. Tekymuii KOHTPOJIb YCIEBAEMOCTH HA 3aHATUSIX CEMHHAPCKOIO THUNA (CEMHHAPHI, IPAKTUIECKUE
3aHATHS, KIMHAYECKHE TPAKTHUYECKHE 3aHSATHSA, NPAKTHUKYMBI, JIaOOpaTOpHbIE pPa0OTHI), BKJIIOYAsI
3a/laHUs CAMOCTOATEIbHOI padoThl 00y4YalOIUXCHA,IPOBOAUTCS B opmax:

- YCTHBIM OTBeT (B COOTBETCTBMM C TEMOW 3aHATHS B paloyeil mporpamme IWCIMIUIMHBIN
MIEpeYHEM BOIIPOCOB Ul CAMOKOHTPOJS MPH M3YYEHUH Pa3AesioB OUCHUIUIMHBI —I1.1. 4.2, 5.2 paboueit
MIPOrpaMMBbl AUCIUTUIHHEI);

- CTaHIapTU3HPOBAHHBII TECTOBBIN KOHTPOJIb 110 TEMaM M3y4aeMON AUCLHUIUINHEI;

- HancaHue pedepaTos, (IIpe3eHTALNI);

- peleHne CUTYallMOHHBIX 3a]1a4;



-[IPOBE/IEHUE KPYIJIOro CTOJIA

Beibop (GopmBl TEKyIIEro KOHTPOJII Ha KaKIOM 3aHATUM OCYIIECTBIIAET IpernoaaBaTenb. Dopmbl
TEKyIer0 KOHTPOJISL Ha OJHOM 3aHITHH Y pa3HbIX 00y4YaromuXxcss MOTYT OBITh pa3InyHbIMU. KOHKpeTHYIO
(dopMy TeKylIero KOHTPOJIS y KaXI0ro o0ydaromerocs onpeaenser npenogasarens. Konndectso dpopm
TEKYILEr0 KOHTPOJIS Ha KKIOM 3aHSITHU MOXET OBITh PAa3JIMUHBIM U ONPEACISIETCS NPENoAaBaTesieM B
3aBHCUMOCTH OT LieJIeH U 3a[a4 3aHSITHS.

2. TunoBble KOHTPOJIbHBIE 3aJaHUSI WM HHbIE MATEPUHAJBI, HEOOXOAMMbIE /ISl OLEHKH 3HAHMIA,
YMeHMii, HABBIKOB U (WJM) ONbITA AESTeJbHOCTH, XAPAKTePU3YKIUMX 3Tanbl (OPMHUPOBAHMA
KOMIIeTeHIHI B Npolecce 0CBOeHUsI 00pa30BaTebHOI POrpaMMbl

2.1.1. CranaapTH3MpOBAHHBIN TECTOBBIi KOHTPOJIb (110 TeMaM HJIM pa3jieaam)

Temal:O0uienue.

1. KomnJiekcHoe BepOaibHOe U HeBepOaJILHOE BO3/elicTBHE HA IMOLMH, CYKIEHHS, CAMOCO3HAHHE
YyeJI0BeKa NMPH MHOTHX NCHXHYECKHX M MCHX0COMATHYECKHUX 3200/1eBAaHUSIX — ITO pean3auus ...
(yHknum odmeHus:

. IparMaTU4ecKon

. YIPABICHYECKOU

. TEpareBTUYECKOU

. BCE OTBEThI BEPHBI

Oco0eHHOCTH HeBepOAIbHOI0 O0LIEeHNS:

. €T0 MposIBIeHUE 00YCIOBICHO UMITYJIbCAMH HAILIETO MOICO3HAHUS

. OTCYTCTBHUEC BO3MOXXHOCTHU MMOAACTIATE 3TU UMITYJIbChI

. €T0 TIPOSIBIICHUSIM JOBEPSIIOT OOJIbIIE, YeM BepOaIhbHOMY KaHaTy OOIICHHS

. BCC OTBCThHI BCPHLI

Beicuiunii peryjasTop noBeaeHus — 3T0:

. yoexmeHus

. MUPOBO33pEHNE

. yCTaHOBKa

. HIHTepec

4. Ilpu BoCIpUSATHH JIOABMH IPYT APyra 3HaYeHue uMeeT olpe/ieJIeHHbI NOPSIA0K NOCTYIJIEHHSsI
HHpopManMH 0 YejoBeKe 1J1s1 GopMUpOBaHNs MpeacTaBJeHNs 0 HeM. Tak, 0 OTHOLIEHHIO K
3HAKOMOMY 4eJIOBeKy Han0oJiee 3HAYNMOM 0Ka3bIBaeTcs MOCJAEIHsAs, TO ecTh 0oJiee HOBast
HHpOPMALMSs 0 HEM, TOT1a KaK 10 OTHOLLIEHHMIO K HE3HAKOMOMY 4eJIoBeKYy 0oJiee 3HAa4YMMa nepBast
uHpopManus. 1o 3PpdexT

1. kpas

2. IEpBUYHOCTH

3. opeona

4. bymepanra

5. A. KoMMyHUKATHBHAsl CTOPOHA O0IIEHNS CBSI3aHA C:

b. UnTepakTUBHASI CTOPOHA KOMMYHUKAIUI CBA3aHA C:

1. oOMeHOM B Tipoliecce OOIIEeHUS HEe TOJIKO CIIOBAMH, HO U JICHCTBUAMHU, ITOCTYIIKAMHU.

2 COACPKAHNEM U TIOHUMAaHHEM B IIPOLECCE KOMMYHUKAIIUU

3. cozgaHueM UMHKA B OOILEHUN

4. npopunakTUKON KOH(IUKTOB

6. KomnuiekcHoe BepOajibHOe H HeBepOaabHOe BO3/IeiicTBHE HA IMOIUH, CYKAeHHUSI, CAMOCO3HAHME
YyeJI0BeKa MPH MHOTHX MCHXUYECKHX M MCMX0COMATHYECKHUX 3200/1eBAaHUSIX — 3TO pean3auus ...
(yHkuumn o0meHus.

1. nparmatngeckoin

2. yIpaBJIeHUYECKOU

3. TepaneBTHUECKOM

7. llepuenTuBHAas CTOPOHA 001IeHUs] BKJIIOYAeT B cedv ...

1. mposiBiIeHNE TPEBOKHOCTH

2. IEMOHCTPALUIO KPEATUBHOTO NMOBEACHUS

3. mporiecc hopMUpoBaHUs 00pasa APYroro 4eoBeKa

8. O6paTHasi cBsI3b:

1. mpenaTcTByeT KOMMYHHUKAaTHBHOMY IPOIIECCY

2. cnocoOCcTBYyeT KOMMYHHUKAaTHBHOMY IIPOLIECCY

3. MHOT/1a CITOCOOCTBYET, a MHOT/IA TIPEISITCTBYeT KOMMYHUKATUBHOMY TIPOIIECCY
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4. Bce OTBETHI [IPaBUIIbHBIE

9. Kakoii 3JileMeHT KOMMYHMKALMOHHOI0 IIpo1iecca MOKeT NIPUCYTCTBOBATh,  MOMKET
OTCYTCTBOBATH?

1. coobuenune

2. oOparHas CBS3b

3. xaHan

4. OTHpaBUTENb

10. OnHokaHAMbHBIH MPoLecC KOMMYHHKAIIMH — 3TO KOMMYHHKAIHSA:
1. 06e3 oOpaTHOM CBSI3K

2. ¢ UCTUHHOI 00paTHOM CBS3BIO

3. ¢ HEMCTMHHOHW OOpaTHOM CBSI3BIO

Ki1104 K TeCTOBBIM 32JaHUAM

1 2 3 4 5 6 7 8 9 10

2 3 2 2 A-2, 3 3 2 2 1
b-1

Tema2: IIpo6jemMa MOTUBALIMH OOLIEHMSI.

1. CrpaTrerust MUHUMH3alMU COOCTBEHHOT0 BHIUTPbIIIA 0a3upyeTcs HAa:

1. MOTHBE KOHKYpEHIINH

2. MOTUBE PaBEHCTBA

3. MOTHUBEKOIIOTIEpaIIH

4. MOTHBE aTbTPyU3Ma

2. HopMaTuBHO 0100psieMblii 00pa3el NOBeeHNsl, 0:KMIaeMblil OKPYKAIOWUMHU OT KAKA0I0, KTO
3aHUMAaeT JAHHYI0 COLUAIBLHYIO NO3ULHUIO (110 AOJAKHOCTH, BO3PACTHBHIM U M0JIOBBIM
XapaKTepuCTHKAM M T.J.)

1. TpaHcakuus

2. pOJIEBBIE OKUJAHUS

3. couManbHast pojb

4. ICUXOJOTMYECKUI KOHTAKT

3. Koraga periiaMeHTHPOBAaHbI M COAEPKAHME M CPeACTBA O0LIEHUs, 2 BMECTO 3HAHUSA JIUYHOCTH
cobeceqHMKA 00XOASATCS 3HAHMEM €r0 COLUAIBHOM POJIM — 3TO ... 00LIeHHe.
. CBETCKOE

. poneBoe

. IGTIOBOE

. [IpumuTUBHOE

. [lo3unmoHHbIE MOTHBHI - 3TO...

. JOMHHHPOBATh B KOJUICKTUBE

. HYBCTBO OTBETCTBCHHOCTH

. ’KeJlaH’e BBITIOJIHUTH CBOM JOJIT

. CAaMOYTBEPXK/ICHHE

. 3CIIy’KUTb AaBTOPUTET

OcHoBHbBIE Ka4ecTBa MAHUIYJIATOPA:

. HeJloBepHe Kk ce0e U APYruM

. IDKUBOCTh

. IPUMUTHUBHOCTH YYBCTB

. ATpecCHBHOCTD

. llepuenTuBHAs CTOPOHA O0ILICHMA BKIOYAET B celd ...

. IPOSIBIIEHUE TPEBOKHOCTH

. IGMOHCTPAIUIO KPEaTUBHOTO TTOBEACHNUS

. ipouiecc popMupoBaHus odOpasza Jpyroro 4eiaoBeKa

Bep0anbHble KOMMYHUKAIMHA — 3TO:

. A3BIK TEJIOABW)KCHUM U [TapaMeTphl peuun

. YCTHBIC U ITMCbMCHHBIC

. 3HAKOBBIE U TaKTUJIbHBIE

. HCT IMPaBUJIbHOI'O OTBETA

MoTuB 00111eHNs, 00YCJIOBJIEHHBIIH JIO00NBITCTBOM, JI0003HATEILHOCTHIO, CTPACTAMM JTIOIEH:
. MOTHB-0JT

2. MOTHUB-TIOTPEOHOCTD
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3. MOTUB-UHTEPEC

9. B 001mieHnu, MOTUBOB KOTOPOT0 BHICTYNAaeT HEO0OX0AMMOCTh B MOJIEPKKe, MOKHO BbIIeJIUTH
BH/IbI CONUATIHLHOMN TMOIEPKKHI:

1. uapopMaIMOHHAS

2. BMOLIMOHATIFHAS

3. omleHOYHAs

4. TaKTUIBHAS

10. A.IIpocoguka —3710... b. Takecuka — 37o0...

1. Pykomoxatus, HOXJIONBIBAHUS, TTOIEITyH

2. B3noxu, cMmex, Kaienb, 1iagy

3. TemOp, BBICOTA r0JIOCA, TEMIT PSUH, HHTOHAIIUU, TPOMKOCTh
KJ1104 K TecTOBBIM 33JaHUSM

1 2 3 4 5 6 7 8 9 10
4 3 3 (145123 3 2 3 123 A3,
B-1
Tema3:®opMupoBaHue YMeHHIl 1 HaBbIKOB 00meHusi. [Icuxonornueckue OCHOBHI 00IIEHHS B
NMPaKTHYeCcKoil nesiTeIbHOCTH. OcBOeHNEe HH(POPMAIMOHHO-KOMIIEHCATOPHOI TEXHUKHU NMpUeMAa-
nepegayn yue0Hoil nHopManuu.

1. Ilpu BoCTIpUATHH JIIOABMHU JAPYT APYra 3Ha4eHUe UMeeT onpeaeIeHHbIH MOPSIA0K MOCTYILICHUS
uHdopMauuu o YejioBeke Ajs popMUPOBaHUSI NPeICTaABIeHNs 0 HeM. Tak, M0 OTHOLIEHUIO K
3HAKOMOMY 4Y€J10BeKY HanboJiee 3HAUYMMOI 0KA3LIBAETCS MOCJIeHsIsl, TO eCTh 00Jiee HOBas
uH(OpMALHA 0 HEM, TOI/1a KAK M0 OTHOIIEHHIO K HE3HAKOMOMY 4eJIOBeKy 0oJiee 3HAUYHMA nepBast
uHopmanus. I1o 3pdexT

1. kpas

2. MepBUYHOCTHU

3. opeona

4. bymepanra

2. [IpunuchIBaHHE CXOMHBIX XAPAKTEPUCTHK BCEM WIEHAM KaKOH-JIM00 CONMAILHON IPyNibl UK
00LIHOCTH — 3TO

1. camoakTyanm3anus

2. cTepeoTUNU3aITIs

3. upeHTUUKanus

4. 00001IECHNE

3. PacnipocTpaHeHnue B yCJOBUAX AepuunTa uHPOpMALMHU 0 YeT0BeKe 001Iero OleHOYHOr0
BIEYATJIEHUSI 0 HEM HA BOCMIPUSITHE €0 MOCTYNKOB U JIUYHOCTHBIX KaUeCcTB — 3TO IPeKT

1. He3aBEPIIEHHOTO JEHCTBUS

2. Oymepanra

3. HOBU3HBI

4. opeona

4. ITocTH:KeHHE IMOLHOHAIBHBIX COCTOSIHMI IPYroro 4eJioBeKa, conepe;KkuBaHue npu o0meHun —
3TO

1. amnaTus

2. pediekcus

3. 9KCTIPECCUBHOCTH

4. Bce OTBETHI BEPHBI

5. IIpouecc oToxkaecTBIEHUs ce0sl ¢ IPYrUMH — ITO:

1. crepeoTunuzanus

2 xoH(opMH3M

3. upeHTU(UKanus

4. sMouMu

6. DMnaTus — 3TO:

1. conepexrBaHme

2. obmeH unpopmanmein

3. MEXXJTMIHOCTHOE B3aNMOJICHCTBIE

4. KOH(DJIUKTHBIC ACUCTBUS




7. K uncay 0oJiee yHHBEpPCAJIbHBIX ICHX0JI0THYECKHX MEXaHH3MOB, CIIOCOOCTBYOLINX
00beIMHEHHIO JIIo/iell B MaJible IPyNnbl M (GOPpMHPOBAHMIO IICHXO0JIOTHYECKOI 00LHOCTH,
OTHOCATCH MEXaHM3MBbI B3AaHMHOI'0 BJIUSIHAS B Mpouecce 00LeHns:

. ToJIpakaHue

. BHYIIIEHUE

. OMIIATHS

. IpUHYXJICHHE

5. uaeHTUUKAITISL

8. Kakoii 3jieMeHT KOMMYHMKALMOHHOI'0 MIPOLECCa MOKET IPUCYTCTBOBATh, 4 MOKET
OTCYTCTBOBATH?

1. coobmenue

2. oOparHas CBS3b

3. KaHan

4. OTHpaBUTENb

9. OnHOKaHAIBHBIN NPOLECC KOMMYHHUKAIIMU — 3TO KOMMYHUKALUS:

1. 06e3 oOpaTHOM CBSI3K

2. ¢ UCTUHHOI 00paTHOM CBSI3bIO

3. ¢ HEUCTHHHOI 0OpaTHOH CBSA3BIO

4. ¢ UICTHMHHOW W HEMCTUHHOU OOPAaTHOH CBA3BIO

10. Camblii 3¢ peKTUBHBIN MpoUecc KOMMYHUKALNN:

1. cuctuHHOI 00paTHON CBS3BIO

2. 0e3 oOpaTHOH CBSI3M

3. ¢ HEHCTHHHOW O0paTHOM CBs3U

4. Bce OTBETHI IMpaBUJIBHBIC

Ki1104 K TeCTOBBIM 33JaHUAM

1 2 3 4 5 6 7 8 9 10
2 2 4 1 3 1 1,35 2 1 1
Tema4:IIpo6eMaTHKa KOH(DINKTOJOTHH. AHATNU3 KOH(PIUKTA KAK COIMAIBHOTO SIBJICHHS.
IloBenenue Jroneit B KoHQIUKTE.

1. Pa3zpemienne KOH(INMKTa MyTeM NPUHATHS B3aUMOBBITOHBIX pellieHH i V11 00enX CTOPOH:
1. CotpynHudecTBO

. KOMIIPOMHCC

. TIprCIIOCO0IeHHE

. COTIEpHUYECTBO

. MHIMaenT — 31o:

. KOH(IMKTHbIE ACHCTBUSA

. OCO3HaHHE OOBEKTHBHOTO IIPOTUBOPEUUS

. 00BEKT pPa3HOIIACHH

. METOJ1 pa3peleHnss KOH(INKTA

ConuanpHasi ICUXOJIOTHSA. ..

. M3y4acT HACJICACTBCHHbLIC MEXaHU3MBbI IICUXUKU U ITIOBECACHUA.

. MccleqyeT HHAWBUAA, BBLAETSS B HEM MT03HABATEIIbHbIE MIPOLECCH M TMYHOCTb.

. pa3pabarbIiBacT METOJIbI 00YUEHUS ¥ BOCITUTAHUS JTFOICH.

. M3y4YaeT YeIOBEYECKHE B3aMMOOTHOIICHUS U SABJICHHUS.

4. Konduaukr, pa3peiiense KOTOPOro NpUBOIUT K Pa3BUTHIO JIMYHOCTH, MEKIUYHOCTHBIX
OTHOLIEHMH, paclupseT cepy B3aMMOJCIHCTBHS, HA3BIBAIOT:

1. GyHKIIMOHAIEHBIM

2. BHYTPWINYHOCTHBIM

3. MEKIUYHOCTHBIM

4. muchyKIMOHATBHBIM

5. CpeacTtBo Bo311eiicTBUSI HA OTKJIOHAIOLIEecs MOBeJeHHe YieHa TPyNnbl — 3T0:

1. TpynmnoBbie HOPMBI

2. pyKOBOJICTBO

3. TUAEpCTBO

4. caHKIIUN

6. HazoBuTe noBeeHYeCKUi THII B KOH(JINKTe, BHI3BIBAIOIINI aTPECCHIO €O CTOPOHBI
OKPYKAIOUIUX JIKOIeil:

AWK~
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1. KOHCTPYKTUBHBII

2. KOH(GOPMHBIN

3. IEKOHCTPYKTHUBHBIH

4. anexBaTHBIN

7. Konpaukr — 370...

1. CTOJNKHOBEHHUE ITPOTHBOIOIOKHBIX HHTEPECOB, B3IJIA0B, CTPEMJICHUH, CephE3HOE pa3HOIJIacHe,
OCTpBIA CIIOP.

2. 3TO NMPUHATHE IPOTUBOIOJIOKHOCTSIMU APYT APYyTa B TEX WM UHBIX CBOMCTBAX M B3aUMOJCHCTBUIX.
3. mpomecc GopManH3aIuy COMUATLHBIX OTHOIICHHH, TepeXo] OT He)OpMaTbHBIX OTHOIIICHUH, 1
HEOPIraHW30BaHHON AESITEIHHOCTH K CO3JaHHIO OPraHU3aL[MOHHBIX CTPYKTYp C HepapXueil BIacTH.
8. ITo cdepe nposiBiaeHNs KOHPJIMKTHI ObIBAIOT:

1. KOHCTPYKTHUBHBIE, IECTPYKTHBHbIE

2. couuanbHbIe, 5KOHOMUYECKHE, TOTUTUYECKUE, TyXOBHO-HU/ICATTOTMUECKUE

3. cnabbie, CpeHHe, CHIILHBIC

9. IToa ri100aabHBIMH KOHPJIUMKTAMU MOHUMAIOT:

1. KOH(MIUKTH MEXTY PETHOHAMHU

2. KOH(IHMKTHI, CBA3aHHBI C TPUPOIHBIMHU KaTacTpodamu

3. KOH(IMKTBI, KOTOPBIE HECYT YIPO3Y CYLIECTBOBAHUIO LIUBUIM3ALUN

10. ............... - BO3HHKAaOLIeE y JIJeH CTOJIKHOBEHHUE MPOTUBOIOJIOKHBIX 1eJieil, MOTUBOB,
TO4YeK 3peHHs] HHTePecOB YYACTHHKOB B3aUMO/AeiiCTBHS.

1. rpynmnoBo# KOHMIUKT

2. MEXIIMIHOCTHBIN KOH(PIUKT

3. MEXTPYIIOBOH KOH(IIUKT

K104 K TecTOBBIM 3aJaHUSIM

1 2 3 4 5 6 7 8 9 10
1 3 4 1 4 2 1 2 3 2
Temab5:IIpo6aeMaTuka KOHGIMKTOIOTHH. AHAJIN3 KOHINKTA KAK COUAIBLHOIO SIBJICHHS.
IloBenenue Jroneit B KoHQIUKTE.

1. BHyTPMIMYHOCTHBIN KOHQJIMKT — 3TO .........

1. 3T0 MPOTHBOOOPCTBO, B KOTOPOM XOTSI OBl OJIHA U3 CTOPOH TPE/ICTaBlIeHa MAJIOW COIMAILHOM IPYTITON.
2. 3TO COCTOSIHHME, B KOTOPOM Y UeJIOBeKa €CTh MPOTUBOPEYMBHIE U B3AUMOUCKITIOYAIOIINE MOTHBEI,
LIEHHOCTH U LM, C KOTOPBIMHU OH B JAHHBIH MOMEHT HE MOXET CIIPABUTHCS, HE MOKET BBIpabOTaTh
MIPUOPUTETHI TTOBEICHHUS.

3. BO3HUKAIOIIEE Y JIFO/IE CTOJIKHOBEHUE MMPOTHUBOTIOIOKHBIX LIEIeH, MOTUBOB, TOUEK 3PEHHS] HHTEPECOB
YYaCTHUKOB B3aMMOJIEHCTBUSI.

2. lTonutuveckne KOHGPIUKTHI 10 cepe pacnpocTpaHeHUst KOHQIUKTHI ObIBAIOT:

1. 5xOHOMHUYECKHE, COITHANIBHBIE, KYJIbTypHBIE

2. cnabble, cpenHue, CHIIbHbIC

3. BHYTPHUIIOJINTHYECKHE, BHEIITHETIOIUTUIECKHE, MEXXTOCYJapCTBEHHBIC

3. CocTosiHUE BHYTPEHHeH CTPYKTYPbI JINYHOCTH, XapaKTepHu3ylouieecss IPOTHBOGOPCTBOM ee
3J1€MEeHTOB — 3TO.....

1. MEXITMIHOCTHBIN KOH(PIUKT

2. BHYTPHIMYHOCTHBIN KOHQIIUKT

3. MEXTPYIIOBOW KOH(IUKT

4. ITo criocodam paspemieHust KOHQINKTHI OBIBAIOT:

1. pa3pymnTenbHbIE, KOMIPOMHUCCHBIE, KOOTIEPaTUBHBIE

2. MacCUBHBIE, AKTUBHBIE

3. CHIIOBBIE, MUpHBIE

5. HazoBuTe KOHQUIUKT PA3HOIIACHI MeKAY JUYHOCTHIO U TPYNIIOi, BBI3BAHHBIH Pa3INYUsIMHA
HHTEpPecoB.

1. MEXIUYHOCTHBIN KOHPIUKT

2. BHYTPUTPYNIOBOH KOH(IHMKT

3. BHYTPMJIMYHOCTHBINA KOH(IUKT

6. Kok, B KOTOPOM NPUHUMAKOT Y4YacTHEe MHOTO CTOPOH.

1. pacimpeHHBIN

2. MacIITaOHbIN

3. MyJTBTHIOJSPHBINA




7. Pa3HOBHIHOCTH KOH(IUKTOB, KOTOPbIe MOKHO OTHECTH K BHEITHENOTUTHYECKUM.
1. k;maccoBble

2. MEXToCyAapCTBCHHBIC

3. MEXIIMYHOCTHBIC

8. ITo cuJjie Bo3AelicTBUSI KOH(PIUKTHI OBIBAIOT:

1. 3aTsHKHBIE, TIOCTOSHHBIC

2. CUIIbHEIE, ClTa0bIe

3. IecTpyKTHBHBIE, KOHCTPYKTHBHBIE

9. /IBe ocHOBHbIE (PYHKIUN KOH(INKTA:

1. QyHKIUS coluan3anuy, 3amuTHas QyHKIUs

2. KOHCTPYKTUBHAs (PYHKIUS, NECTPYKTUBHAS (PYHKIIUS

3. perynsaTuBHas (YHKIWS, HHTETPAaTUBHAS (PYHKIIHS

10. JdeiicTBHSA A5 yCTPAaHEHUS] KOH(PJIMKTHBIX CHTYaLWii:

1. [IpeononeHrne KOH(IIUKTA C TOMOIIBIO OECEIbI, TPOCHOBI, YOSK ISHUS
2. oOpyIINTH HA OITOHEHTa MHOYKECTBO MPETCH3HM

3. ITHOPHUPOBATH WHTEPECHI OIMTOHEHTA

K104 K TeCTOBBIM 3a1aHUSIM

1 2 3 4 5 6 7 8 9 10
2 3 2 1 2 3 2 2 2 1

Temab :KoHIMKTHI B OpraHu3anum.

1. K BuaamM MeKJIMYHOCTHOT0 KOHGUINKTA He OTHOCHT:

1. BepTukaibHble U TOPU30HTAIBHBIE;

JIECTPYKTHBHBIE;

KOHCTPYKTHUBHBIE;

. HOHKOH()OPMHCTCKHE.

2. IlunaMmuyeckre KOH(JIMKTHI B OPraHU3aALMU — 3TO:

1. KOH(IUKTHI MEXTY CTPYKTYPHBIMH TIOIPa3ACTICHISIMI;

2. KOH(JIMKTBI, CBSI3aHHBIC C U3MEHEHHEM OPraHU3allMOHHON CTPYKTYPHI;

3. KOH(]IMKTHI, BO3HUKAIOIIME HA OCHOBE BOTIPOCA O 3HAYMMOCTH TE€X MJIM WHBIX CYOEKTOB COIUATLHOTO
B3aMMO/ICHCTBHUS BHYTPH OpraHU3aIlNH;

4. xOH(DIUKTHI, B OCHOBE KOTOPBIX JI)KAT MPUYHUHBI, OTPAXKAIOIIHE CTAHOBJICHUE U 3TAIlbl PA3BUTHS
KOJUJIEKTUBOB BHYTPY OpPTaHU3AIINN;

5. KOH(IHUKTHI, BO3HUKAIOIINE HA OCHOBE HAPYIICHUS MPUHIIKIIA CIIPABETMBOCTH WK
1eJIecCO00Pa3HOCTH B paclpeie]IeHHH OTPAaHHYSHHBIX PECYPCOB.

3. HazoBuTe TN KOH(PJIMKTA MeKAy pa00THUKAMHU U padoToaaTeIsIMH 1O MOBOAY YCTAHOBJIEHUS W
W3MEHEeHUsl YCJIOBUH TPyAa.

1. mpotuBopeune

2. KOJUIEKTUBHBIN TPYAOBOM CIIOp

3. MEXJIMYHOCTHBIH KOHQIUKT

4. KoH(pIMKTOJI0rUsl KAaK CAMOCTOSITE/IbHOE HANPABJIEHNE B COLMOJIOTMH BbIAeIHIACH:

1. B konue 50-x r. XIX Beka;

2. B koHue 50-x r. XX Beka;

3. B Hayane X VII Bexa.

5. Tun MozeJi MoBeAeHUsI TMYHOCTH B KOH(IMKTHOH CHTyallny, B X0J¢ KOTOPOi MPOSIBJISIETCS
NMACCUBHOCTh, CKJIOHHOCTD K YCTYNKAM B OLIEHKAX U CY:KIeHUSX, HEMOCJIe0BATEIbHOCTD.

1. AecTpyKTHBHas MOJENb OBEICHUS

2. IPOAYKTHBHAs MOJIENb MOBEICHUS

3. KOH(GOPMHUCTCKAst MOJICIIb TIOBEACHHS

6. BozHuKHOBeHMEe KOH(PJIMKTOIOTHH KAK OTHOCUTEIHHO CAMOCTOATEILHON TEOPUH CBA3AHO C
padoramu:

1. K. Mapkca u ®@. DHrensca;

2. II. Copokwuna, I'. 3ummens, 3. @petina;

3. P. lapennopda, JI. Kozepa, M. [loitua, M. llepuda;

4. B. JIuakonsHa, JI. Tomncona, [. Ckorra;

5. P. @umepa, Y. Opu, K. Tomaca.

B



7. lIpouecc npoTuBodopcTBa cy0bEeKTOB NMPaBa ¢ 1eJbl0 HU3MEHEHHs CBOEro cTaTtyca u
IOPUIMYECKOr0 COCTOSHUS.

1. mpaBoBOI KOHPIUKT

2. KJIacCOBBIA KOH(IHKT

3. conuanbHBIA KOHMIUKT

8. CjoBo, neiicTBue (mi1u 6e3aeiicTBIE), KOTOPOE MOKET MPUBECTH K KOHQIUKTY.

1. koH]IUKTOrEeH

2. KOH(JIMKTHAS CUTYaIUs

3. criop

9. Bo3HUKHOBeHUEe KOHGINKTOJOIMH KAK OTHOCUTEJIHLHO CAMOCTOSITEILHOW TEOPHH CBS3aHO €
padoramu:

1. K. Mapkca u ®. DHrenbca;

2. II. Copokuna, I'. 3ummens, 3. Opeiina;

3. B. JlunkonbHa, JI. Tomncona, JI. CkoTTa;

4. P. ®umepa, Y. FOpu, K. Tomaca.

5. P. lapennopda, JI. Kozepa, M. [oitaa, M. Illepuda;

10. OcHOBHBIMH MO/I€JISIMH TOBeeHUsI TUYHOCTH B KOH(IINKTE ABJISIOTCH (MCKIIOYHUTE JIMIIHEe):
1. KOHCTPYKTHBHAS MOJIEIb;

2. JeCTpyKTHUBHas;

3. KOH(OPMHCTCKas;

4. HOHKOH(OpPMHUCTCKASI.

K104 K TeCTOBBIM 33JaHUAM

1 2 3 4 5 6 7 8 9 10
4 4 2 2 3 3 1 1 5 4

2.2 IlepeyeHp TeMaTUK pedepaToB U NPe3eHTALUM 1JIs1 TEKYLIero KOHTPOJIS ycleBaeMOoCTH (1o
BBIOOPY NpenoaaBaTesisi H/Mau 00y4aroumerocs)

Tema 1. O01eHue

OO0u1eHne — 0CHOBA Y€JIOBEYECKOT0 OBITHS

[Ncuxonorus MaccoBOTro OOIICHHUS

MaccoBasi KOMMYHHKAIIUS KaK 0OIIeHHE OOJBIINX COIMAIbHBIX TPYIIIL.
JlnarHocTrka KOMMYHHUKATUBHOW KOMIIETEHTHOCTH.

. HeBepbanbHoe moBeeHne Kak moka3aTeilb HCKPEHHOCTH.

TeMa 2. [Ipo6aema MOTHBALIMY OOIIIEHUS

1. JImarHoCTHKa MOTHUBAlIMOHHBIX OPUEHTALUH B MEKIMYHOCTHBIX KOMMYHHKALHAX
2. JlnarHocTHKa IMOMEX SYMOLMOHAILHBIX KOHTAKTOB

3. MoTHBalIMOHHBIE ACTIEKTHI IICUXOJIOTHIECKOTO OJIaromnonyynsi—HeOnaronoxydns 4eioBeKa B
COBPEMEHHOM OOIIECTBE.

4. Ilcuxonoruyeckas UIEHTUIHOCTD JIUYHOCTH.

5. CommanbHbIe CTEPEOTHUIIBL.

Tema 3. ®opMupoBaHue YMEHNi U HABBIKOB 00LIIEHUSA

Ponb 3THHMYECKHX CTEPEOTUIIOB B MEKIMYHOCTHOM BOCIPHATHH.

Ilcuxosorust BiIacTy.

Teopuu KOMMYHUKAaTUBHOTO B3aUMOJIEHCTBHUSI.

I'ennepHast coumanu3anus B mpolecce 00ydeHusl.

. IIpobnemsl peann3auuy JMYHOCTH B YCJIOBHAX COLIMANbHON HECTAOMIBHOCTH.
TeMa 4. [Ipo6aeMaTka KOH(JIMKTOJIOTHH

1. Bolapl KOHGQUIMKTOB U X CPaBHUTENbHAS XapaKTEPUCTHKA (IO3UIUOHHBIE, CTPYKTYpHBIE,
WHHOBAIIMOHHBIE, THHAMUYECKHE, MACCOBBIE, TIOTUTUIECKHE).

2. TlcuXoNorust MeXIIMYHOCTHBIX U MEKTPYIIIOBBIX KOH(PIUKTOB.

3. TexHONOTHSI MAHUITYJISIUH.

4. TlpoOnema uaeHTU(UKAIMY HHAUBUIA C COLMAIBHOMN IPYIION.

5. CounanbHasi HAPSHKEHHOCTH U €€ MCUXO0JI0rHYecKas XapaKTePUCTHKA.

Tema$. PaspenieHue MesKJIMYHOCTHOIO KOHGUINKTA

1. ®denomen muaepcTBa B He(hOPMAIBHBIX TPYIIIaxX

2. llcuxomnornveckasi HACHTUIHOCTh TMYHOCTH.

3. Crpecc Kak MCUXOJIOTHYECKOE COCTOSIHAE IMIHOCTH.

agrwdE

agrwbdE



4. OO6paTHas CBS3b B MEXKIIMIHOCTHOM OOIIIEHHUH.

5. CommaibHO-TICUXO0JIOTHIECKUE TCOPHUH arpeCCHu.

Tema 6: KoH(puKTBI B Opranusanuu

ConnanbHO-TICUX0JIOTHYECKUE METO/IbI TUarHOCTUKH OpTaHHU3aLUM.

Ilcnxomorust MeXITMIHOCTHBIX W MEXTPYITIOBBIX KOH(IIUKTOB.

[IpoGema opraHN3anMOHHON KYJIBTYPHI B COITUAIBHON IICHXOJIOTHHA OPTaHU3aIINH.

[Tpouecc 1 MeXxaHU3MBI JIEIIOBOTO OOLICHUSI.

. Ilcuxonormueckast TUIIONOTHS WISHOB TPYAOBOTO KOJIIEKTHBA.

TeMbI pedepaToB MOTyT OBITH MpeNJIOKEHBI MPeNnoaBaTe/ieM U3 BbIlIeNepeYyncIeHHOr0 CUCKa, a
Tak:Ke 00y4aIOIUMCS B MOPS/IKE JTUYHOH HHANMATHBBI M0 COTJIACOBAHMIO C MPemoaBaTesieM

agrwbdE

2.3. IlepeyeHb CUTYallMOHHBIX 3aJa4 /15 TEKYLIEro KOHTPOJISI ycIieBaeMOCTH

Tema 1. O0menue

3amaua 1.

[loxxumoii My>KuMHa 3aiiig B anTeKy Hadvaj >KajJoBaTbcs Ha 00ib B KosmeHe. Ho dapmarest (mmpoBuzop)
cpazy orBeTwin: "OT0 y Bac oT Bo3pacta. Hamo movame B macmopT 3arisiApiBaTh, a HE B anTeky!", oH C
HerozioBaHueM Bockiuilaet: "Kakoii B3op, Apyroii Moeii Hore Toxke 80 jer, HO oHa He GonuT!"
Bonpocsr:

1. [Ipoananmsupyiite curyanuro. Hackombko 3THIHBI AeHCTBUS dapMarieBTa?

2. OxapakTepu3yiTe MoA00HbIH CTHIIH 00MIeHMs (hapMalieBTa (TIPOBU30pa).

3. Kaxk 651 Bel moctynunu B mogo6HoM citydae?

OTser:

1. Ilpn oOmieHnu ¢ mamueHToM (apMareBT JOJDKEH cOOII0NATh ATUYECKUE HOPMBI, JOJDKEH 00JaJaTh
BBICOKUM YYBCTBOM TNpPO(ECCHOHATIbHON BBIICPKKH M caMoobOnamanus. He ciemyer 3a0biBath, 4TO
MAIMEeHTHl B OOJBIIMHCTBE CIy4YaeB JIOCTATOYHO BHyIIaeMbl. Llems obmieHuns dapmarieBTa(ipoBu3opa) U
NalMeHTa: MPEIOCTaBICHUE MalUeHTy (AKTUUYECKOW JOCTOBEpHOH HH(OpMAIMU M YMEHBIICHHE Yy
MAIeHTa YyBCTBA TPEBOTH 1 00ECIIOKOEHHOCTH.

2. UtoOnI BUACTDH «AC€TAJIN» KOMMYHUKATUBHOI'O MMPOLECCA, HAYYUTHCA IO LHEJIOCTHOMY BIICHATJICHUIO OT
CHUTyauud OOLICHUS TMOJydaTh HEOOCTAIOIIyl0 HH(OPMAIMIO, CBs3aThb KOMIIOHEHTHl OOLICHHS B
OHpeI[eHeHHbIﬁ CTHIIb O6IIICHI/I$[ " MpEeACTaBUTh, KaK TOT WA WHOW CTWJIb BIUSIET HA OTHOIICHUS MCXKIY
JIFOABMU, Ha UX 3T0POBEE, HeO6XO}Z[I/IMO YMETH pacrio3HaBaTh CTUIIU O6IlIeHI/I$I.

B st0ii curyanuu nposBisercss MaHUyasTHBHOE oOlIeHue. JTo oOlIeHue mpeamnonaraeT Bo3aeiicTBue
Ha MapTHepa Mo OOLICHWIO C LENbI0 JOCTHKCHHMS CBOMX CKPBITBIX HaMEPEHWH, a Takke oOpeTeHue
KOHTPOJISI HaJ| TOBEJACHHWEM M MBICISIMH JIpyroro uenoBeka. CoOecenHnka He WHPOPMHUPYIOT 00
UCTHHHBIX LEJSIX OOIIEHUs: MX JMOO0 MPOCTO CKPBIBAIOT, JHOO moaMeHsroT apyrumu .Ho HeoOxomumo
NOHUMAaTh, YTO MAaHHUIYJSATUBHOE OTHOIIECHHE K JPYroMy 4YeJOBEKY INPHBOAMT K pa3pyLICHHIO
JOBCPUTCIIBHBIX cBs3en MCKAY JIIOJbMU.

3. Curyauus siisiercst KOHQIUKTHON. C TOUYKH 3peHus papMarieBTa—

Bo-nepsoix, B obmenne IIpoBu3op nomkeH ObITh CO BCEMU OMHAKOBO BEXKJIMB U MPHUBETIMB, CTAPASCH
KaK MOYHO ObIcTpee 00CITyKUTh BCEX.

BO'BTOpLIX, TToxxunwie JIoAu 4YacTO XOTAT IIOTOBOPUTL, IIOCOBETOBATHCA MW IMPOBU30P 00s13aH
YIIOBJIETBOPUTH X >KesaHus. [Ipu obmiennu ¢ 60IbHBIM HEIOMTyCTUMBI MPOSIBICHUS Pa3ApakUTEIbHOCTH,
00u/Ibl, CIIEIIKH, HETEPIEINBOCTH, 3aHOCYMBOCTH, HENIPUA3HU. TaKTHYHBIM M CIEpXKaHHBIA PasroBOp C
OOJIBHBIM HMMEET HEMAIOBAXKHOE 3HAUYECHHE I YCTAHOBJICHUS JIMYHBIX CUMITaTHI MCXKIY 6OJ'[I)HBIM u
MIPOBU30POM.

3agaya 2

Bb1 pabotaete crapiieil MEIMIIMHCKON cecTpol monuKinHUKU. K xoH(bepeHIHn HEeoOXOAUMO MOMOYb
MEINIIMHCKON CeCTpe IMOATOTOBUTH YCTHOE BBICTyIUIeHWe. OHa 007afaeT CIeAyIONMMH KadeCTBaMHU
XapakTepa:  HEMOCPEACTBEHHOCTBIO,  TEIUIOTOW, YMEHHEM  CONEpEeXHBaTh, CYOBEKTHBHOCTEIO,
YYBCTBUTCIIBHOCTBIO.

Bonpocsr:

1.IlomoruTe et B BEIOOpE TEMBI CJIOBECHOTO BBICTYILICHUSI.

2.Ilepeuncnute OCHOBHBIE BAPUAHTHI PAIIMOHAIBHOTO OOIIEHHS C JaHHOH MEANIMHCKOMN CeCTpOH.
OTBert:

Tema BBICTYIUICHHST MOXET ObITh ciiemyromieii: «Kak Ncuxojormdeckuii KIMMaTr BIHSET Ha OBICTpOE
BBI3/IOPOBJICHHE OOJBHBIX». XBINTh 3a ONPSATHBIM BHELIHWH BUJA, HEHABSI3YMBO IIOMOTraTh B
TEXHUYCCKUX BOIIPOCAX .



3agauya 3

B anteke coOpanack Oojibliias o4epeib. MyKunMHa, KOTOPBIA CTOSUT MOCICAHMNA B OuYepead Hadal
BO3MYILIATHCSL, YTO OYepe/Ib HE IPOJBUTACTCS U MMPOBU30p MEIJIEHHO OTIYCKaeT moceruteineid. [Iposusop,
YCIBIIIAB 3TO OTBETHJI, YTO HE MOXKET yJIEJIUTh BHUMAaHUE BCEM OOJIbHBIM OJTHOMOMEHTHO W IPOIOJIKHIT
3aHUMATHCS C IPYTHUMHA OOJIHHBIMHU.

Bomnpochi:

1. SIBasiercst 1 cuTyaus KOHPIUKTHOMH?

2. Koro MoXxHO cunTaTh CyObeKTaMt 3TOTO KOH(pIHKTa?

3. Kako#i myTs pa3pernienns KOHPIUKTa BEIOpasl paOOTHUK alTeKH?

4. Kax ObI BB IOCTYNUJIM B TIOJIOOHOM CiIy4ae Ha MeCTe IpoBU30pa’?

OTBerT:

1. Curyanus sBnsieTcst KOH(DINKTHON, TaK KaK MPOM30IIIIO «CTOIKHOBEHHE) ABYX CTOPOH.

2. KoH(QnUKTYIOIUMH CTOpOHaMH (CyOBEKTamMy) B JAaHHOM Ciydae SIBJSIFOTCS, C OJHOH CTOPOHBI,
MPOBHU30P aNTeKH, a C APYroil CTOPOHBI, OOJIBHOA.

3. PaboTHHK anTeku BBHIOpAN IMyTh pa3perieHrs KOH(INKTa Yepe3 CHATHE WHIIUACHTA, MPUTITYIIUB TEM
camMbIM KOHGIIUKT. B JaHHOM ciydae KOH(JIMKT PEIIICs ITOJTHOCTEIO.

4. Pa3psicHuna Obl My)KUHHE, 4TO pabOTa MPOBHU30PA ANTEKU 3aKIIOYACTCS B IMOMOIIM BCEM OOJBHBIM B
nopsiake odepenu. [lompoboBana Obl OOBICHUTH, YTO HE CMOTY paboOTaTh M OOCIYKHUBATh TOCETUTENEH
OBICTpee, TaKk Kak padoTalo B anTeke OJHa.

IMompocuna Obl moceruteneit o3Hakomurcs ¢ IlamsaTkoit «O moOBeJACHMM OONBHBIX B anTeKe», s
n30eKaHus B JaNbHEHIIEM KOHQIUKTHBIX CUTYAIHH.

Tema 2. IIpo6seMa MOTUBAIIUM OO LIEHUSI

3agauya 1

Mexmy MencecTpoil u crapiiei MeacecTpoil Ha paboueM MecTe HanpshDKeHHbIe OTHoMmIeHus. PaboTHUK A.
paboraer B OompHHIE C. Yxe Gomee 10 mer. Co BceMu mpeKpacHbIe OTHOIIEHUS, PaOOTy BEITIOTHSIET.
Iopoit 3anepxuBaetcs Ha padore. Ho crapiias meacectpa Bcerjga MpHIUPACTCs, Aa€T MHOTO JIMIIHEH
paboThl, 4yXOil, TeM camblM, pabOTHUK TepsieT CBOEC BpPEMs Ha BBITIOJIHEHUE JCHCTBUTEIBHO BaXKHON
pabotsl. KoHnedHo ke, u3-3a TOTO, 4TO A. HE ycreBaeT, ctapmias Meacectpa E. mumaer ero nmpemuu. Tyt
HauuHaeTcs: KOH(PIUKT. Y COTpYJHHMKAa A. CKIaJIbIBaeTCsl OUIYIIEHHE, YTO 3TO JIMYHAs HETPHS3Hb.
KoH]UKT 3aTHXaeT 10 HHUIIMATHBE COTPYTHHUKA.

Bonpocsr:

1) SIBnsieTcs mn 3Ta CUTYaIyst KOHMDIUKTHON?

2) Ilouemy coTpyaHuk A. He poaoinkui KoHPMKT? Kakoit MoTuB y Hero ObL1?

3) Kak ObI BB MOCTYNHITN HA €r0 MecTe?

OTser:

Cutyanus sensiercss KOHQIUKTHOH. PaGoTHHK A. Bcerma JOOPOCOBECTHO BHIMONHSET CBOK paboTy H
3acIyXKMBaeT MOOJaXKH U TOOIIPEHHs B BUIE NMpeMHH. A cTapmias MeicecTpa Kak OyJITO CIIeHHaIbHO
CO3J1aeT 3Ty KOH(UINKTHYIO CUTYaLHIO.

OH He MPOAOIKUI KOHQIIMKT, IMOTOMY YTO €My 3TO «HE BHITOJHO». Bce TakuM OH Tak M OCTaercs
MOJYMHEHHBIM, W TPOJODKUB KOHQIUKT OH Obl HHuYero He jo0mics. Tonpko eme Oombiieit
NPEAB3SITOCTH.

B Takom ciyuae Hy)XHO JIMOO BBIIIOJHSATH BCe TPEOOBaHMs HayalbHHKA, YTO ObI €My HE ObUIO K yeMy
TIPHIPATHCSI», TUO0 YBOJBHSITHCS M TEPEXOJUTh B HOBBIM KOJUIEKTHB. BO3MOXKHO, 3TO JEHCTBUTEIHHO
«JIMYHAasl HENPUSI3HbY.

3agaya 2.

OnHy anTeky MPUTIIACHIM BBICTYNUTH Ha KOH(EpeHIMH Tpo JIEKapCTBEHHBIC Tpernapartbl. Jupextop
anTeKy MPEIOKIT OAHOMY M3 COTPYTHHUKOB (A.) BBICTYIIUTH TaM. A. OHa CHayayia HE XOTeJa, IIOTOMY
4yTO OOMTCS MyOJMYHBIX BBICTYIJICHWH, HO OblJia BBIHY)KJEHA COTJIACHTHCS, TaK KAaK €€ MOIJIHM YBOJHTb.
Eit pemmna moModps moapyra M3 KOJJIEKTHBa. A. HE 0coba pa3roBOpuYMBa M 3aCTEHYMBA, HO OHA 3HAJIA,
yTOo omHa He cmnpaBurci. C TOMOMIBIO TOAPYTW OHA J00WIach pe3ylbTaTOB M BBICTYNWIA Ha
KOH(EpeHLInH, TPeoJ0IeB MPOOIeMy CTpaxa OOIEHHS.

Bonpocsr:

1. MoXHO 1 CKa3aTh, 9TO dTa CUTyalllsi CMOTUBHpOBaia ee?

2. Kak nomoris nmoapyru nmomorsna A.?

OtBet: VY 3TOH cuTyauMu €cTh MOTHMB JJisi OOLICHHUS - 3TO BHICTyIUIEHHME Ha KoH¢pepeHumu. [lompyra
IIOMOTJIa € CBOUM OOIIIEHNEM, CBOCH MOMOIIBIO. 371eCh IPUCYTCTBYET JIETI0BOE OOIIEHNE.



MortuBanueii oOmieHus Oblia KoH(epeHus. ViMeHHO OoHa croaBuriia A. o0IIaThCs ¢ moApyrou. s
3aCTCHUYMBBIX JIIOJICH OOIEHHME cephe3Has MpodiieMa W HE BCEM yaaeTcs ee MpPeojojeTh, HO, KOorna
MPOUCXOAMUT KaKas-TO CUTyalus, TJIe HeoOXOaUMO OOIEHHUE, 3Ty NpPOOJIeMy HAI0 MPEOJOJIETh, €CIIU
OyJeT MOTHBALIUS.

Tema 3. ®opMupoBaHue YMeHH U HABBIKOB 00LIEHHSA

3agaua 1.

[MammenT K. nexan B OonpHMIE ¢ BOCTIAIEHUEM JIETKUX, HO OOSIICS CKa3aTh, YTO Y HErO MPOOJIEMBI CO
ciyxoM. OH IIBITAJICS 3alucaTh JeUeHUE, KOTOpOe eMy AMKTOBAJ Bpad, HO M3-3a IPOOJIEM CO CIyXOM He
CMOT' pa3o0paTh CIIOBa, MOCTECHSBIIUCH MEPECTIPOCHTh, OH 3amucal HeBepHBIH mpemapar. Korga Bpau
cnpamuBan nouemy K. 6osiicst onpaBaaThCs ¥ Bpad CHIIBHO €0 Mopyrai

Bomnpochi:

1) Kaxkoii Buj 0OLICHUS paccMaTpUBaeTcs B 3Tol cutyanun? Kakoil KOMMyHUKAaTHBHBIN Oapbep MEXIy
YUCHHUKOM H yYHUTENEM ?

2) OreHUTE 3Ty CUTYAIIHUIO B €€ BO3MOKHBIEC TIOCICICTBUS?

3) Kak ObI BbI OCTYITHIIH B TIOI00HOM city4ae?

OTBert:

B nmanHOW cuTyanuu paccMaTpuBaeTCsS pOJEBOW BHJ OO0mmeHHsA.B »ToM mpuMmepe SBHO BUJCH
conMabHBIN Oapbep,alueHT OOUTCS OTPaBAATHCA U COIUANBHBIN Oapbep (MaIleHT-Bpad)

Ecmm Bpayd UK pOAUTCIIN HE 3aMETAT MPUYKMHBI B TOM ,YTO OH 3allMCBIBACT HE TO JICUCHUEC HU3-3a TOI'O
,UTO €T0 CIIYX YXYALIHICS, PeOCHOK MOXKET CTaTh TIIyXHUM H BOOOIIE 3aKpBITHCS B cebe.

Ecnu Ob1 s OblTa poanTeNeM WM BpadoM, 51 OBl B MEPBYIO o4epenb oOpaTHiia BHUMaHHE Ha MPUYHHY,
y3Hana Obl MOoYeMy He YCIBIIIAN pernapT, KOTOPBI eMy MpoIucall Bpad, OTIIpaBuiIa Obl K TICHXOJIOTY U
OoJblile BHUMaHUS yAeJsIa 3TOMY PeOCHKY H €ro 3/I0pOBbIO.

Tema 4: IIpoOjieMaTHKa KOH(IUKTOJIOTHU

3apava 1l

[ManmeHT M3-32 HENPEABHICHHBIX 0OCTOATENLCTB HA paboTe OIMo3/an Ha MpHEM K Bpady. MeaunnHcKast
cecTpa BbI3bIBaJia B KaOMHET CTPOrO IO 3alMCH M IOINpOCHia MOAOKIATh, KOTAA IMOSBUTCS «OKHO».
[MaumenT mpoxkaan Gosee yaca B oyepenn. MyxunHa cTanl Bo3MyllaThes. Ha 4ro MeaumumHCKas cectpa
CKazaja, 4TO OH caM BHHOBAT W HE HaJl0 OBUTO OMa3/IbiBaTh. MyKUMHA BO3MYTHIICS U CTaJl CKAH/IAIUTh.
Bonpoc:

1. ABnsiercs nu 3ta cuTyanus KOHGIUKTHOH? Koro MoXHO cyuTaTh CyOBEKTaAaMH 3TOTO KOH(IUKTA?
Kakue ctparernu nmoBe/ieHHss OHU BBIOpaU?

2. OueHuTe 3Ty CUTYALMIO U €€ BO3MOXKHBIE TIOCJICACTBUS ¢ TOUKH 3pEHHSI KOH(IMKTOIIOTA.

3. Kak ObI BBI MOCTYNHIIN B TIOAOOHOM citydae?

OTBert:

Curyanus ABiseTcss KOHQIUMKTHOH, (T.K. IMPOU30IIO «CTOJIKHOBEHUEY) ABYX CTOPOH (CyOBEKTOB).
MenumHcKas cecTpa, peryiMpys IOTOK IalUeHTOB CTPOro IO 3alMcH, npeaiaras OOJIbHOMY
MOJIOK/IaTh, KOT/IA MOSIBUTHCSI «OKHO», HE y4iIa TOTO, YTO OXKHUAAHWE MOXET OBITh JUIMTEIHHBIM U 3TO
OyneT Hey10OHO 0OJILHOMY.

ITormpo6oBana Obl yOEOUTh MalMeHTa NPUXOAUTH APYroe BpeMs, MPEUIOKUB CIIETYIOUIYIO CTPATEerHio:
«MHe OYeHb Kajb, YTO Mbl HE MMEEM BO3MOXKHOCTH NPHHATH Bac cedvac, Bbl MOXET€ MOJOXKIaTh, HO
CKOpee BCEero, MPHUAETCS KIaTh JOAT0. MBI MOXKEM OOCYIWTH C BaMHU Jpyroe, 6oiee yaoOHOe It Bac
BpeMsl CIEAYIOIIEr0 BU3UTA, YTOOBI y Bpaua OBIJIO JOCTATOYHO BPEMEHH KadeCTBEHHO OKa3aTb BaM
MTOMOIIIBY.

3anaua 2.

B xabuHeT riaBHON MEAMIMHCKOMN CECTPHI MOMUKIMHIKN BOETaeT KEHIIMHA U HAYWHAET KPUIaTh O TOM,
YTO B NPOLEAYPHOM KaOMHETE KPOBb M3 BEHBI OEpyT HECTEPHJIbHBIMH LINpHUIIaMU. | 1aBHas MmeacecTpa
CTpallMBaeT y MalMeHTKH, KTO oHa 1o oOpazoBaHmto. Oka3biBaeTCs, IpernoaBarells. [ 1aBHas MeacecTpa
OOBSACHSIET, YTO TEMeph KPOBb M3 BEHBI OEpyT CHENHaIbHBIMH BaKyyMHBIMH TPOOHMpKaMH THIIA
«BaKyTalHEpOB» M «MOHOBETT», YTO MO BUAY OHM TOXOXM Ha IUNPHUIBI, U CTEPUIbHBIE OHH TOJBKO
BHYTpH, TIOCKOJIBKY CHApy>Ku 3TO He HykHO. [lanmeHTka He moBepuia u moobemniana MojaTh Ha HUX B
Cya.

Bonpocsr:

1. Yto HyXHO OBUIO caenaTh, 4TOOBI IPEIOTBPATUTH BOZHUKHOBEHHE 3TOr0 KOH(IUKTA?

2. Kax ObI BBI TOCTYIIMIIH B OTOM CHTYyaIuu, Oyab BBl HA MECTE MAIUEHTKA?



OTBeThI:

1) HeoOxonuMo maTh yka3aHHE BCEM BpadaM, BBIIMCHIBAIONIMM HAIPABJICHWE HA AaHAIN3 BEHO3HOMN
KPOBH, MOIPOOHO 0OBACHATH MAIEHTaM, Kak UM OyAyT OpaTh KPOBb, M KAKMM CIIOCOOOM.

Kpome TOro, MoxxHo mepes NpOLEAYPHBIM KaOMHETOM HArNIAHYI0 HH(POPMAIMOHHYIO JMJOCKY O
COBPEMEHHOM B3SITUH BEHO3HOH KPOBH.

2) 51 Obl mOWHTEpecoBaNach y MeApaOOTHUKA, KOTOPHIM OCYIIECTBISET MPOIEAypYy 3abopa KpOBH
HEM3BECTHBIM MHE NPUOOpPOM, O CTEPHIBHOCTU 3TOr0 MHCTpyMeHTa. Kpome 3Toro, s mouckana Obl
JIOTIOJTHUTENBHYIO HHPOPMALUIO B APYTUX UCTOYHUKAX, HAIIPIMED, B HHTEPHETE.

Tema$S: Paspenienue MeKJIMYHOCTHOIO KOH(INKTA

3agaua 1

HeBymka 18 ner, oOparuiach B JKEHCKYI0 KOHCYNBTAIlMIO IO MECTy JKHUTEIBCTBA C MPOCHOOH O
npepbiBaHud OepeMeHHOCTH. Bpad, y3HaB BO3pacT ManMeHTKH, Hadal BO3MyIIaThes: «B Hame Bpems
takoro He Obuto! Y Bac uro, romoBel Her Ha tuiedax? HyxHo nymaTh o mociencTBuax». JleBymika
MOCYMTAJIA BBIXOAKY Bpada HE TUYHOM, M HalKcaia kanody B aAMUHUCTPALIUIO.

Bomnpocni:

1. SBnsiercss nmu 3Ta cuTyanms KOHQIUKTHOH? Koro MokHO cuMTaTh CyOBEKTaMH 3TOTO KOHQIMKTA?
Kakwue crparernu moBeneHus: OHU BBIOpAITH?

2. OueHHTE 3Ty CUTYallMI0 U €€ BO3MOXKHBIC IIOCIEACTBUS C TOYKH 3PEHUSI KOH(QUIMKTOJOra |
THHEKoJIora-mpodeccuonana?

3. Kaxk 051 BBI mocTynuiu B mogoOHOM citydyae?

OTser:

Cutyanus sBisieTcss KOH(IMKTHOW, TaK KaK BO3HHUKIM Pa3HOTIACHS MEXKIY MaleHTOM H BPayoM
(cyOobextamu). KenmaHwe malUeHTa TONYYUTHh KBATM(DUIUPOBAHHYI0O MEIUIMHCKYIO IOMOINL C
COXpaHEHHEM BpadeOHOM TalHBI C APYroil CTOPOHBI OECTAKTHBIE HPABOYYEHHS Bpaya-THHEKOJIOTa, U
CTpEMIJICHHE PAcCKa3aTh BCE POAUTEIISIM MOJIOION AECBYILIKH.

[To neiicTByrOMEMY 3aKOHOAATENLCTBY OKa3aHHE MEIWIIMHCKON MOMOIIM 0OJIbHOMY cTapiie 15 et He
TpeOyeT cornacusi poAUTENeH Uil JPYTUX 3aKOHHBIX €r0 MPEICTaBUTEICH.

C Touku 3peHusi KOHQIMKTONIOra — CAENaTh TaK, YTOOBI CUTyalMs HE Iepepocia B KOH(IUKT, C TOUKH
3peHust THHEKoJIoTa-podeccronana MmoHsTh, YTO €ro JIMHHUS OBEACHUS SIBISETCS HEKOPPEKTHOM.

Ha moii B3/, Bpau J0MKEeH 3aHUMAThCA OKa3aHHEM METUIIMHCKOW IMOMOIIH, a HE BOCIIUTAHHEM CBOUX
nanueHToB. OH MOT OBl IPOBECTH IICHUXO0JIOr0-00pa3oBaTesIbHYI0 Oeceqy 1Mo crnocodaM MpeaoXpaHeHus u
npodunakTike O0one3Hel, nepeaammxcs NojaoBsM nyTeM. Kpome Toro, no npunsateiM HITA runexosnor
00s13aH MPOBECTH Oecery O MOCIEICTBUAX MPEPHIBAHIS OEPEMEHHOCTH U HAIIPAaBUTh K MICHUXOJIOTY.
3agaya 2.

VY IMauuent A, 50 ner, npu IIaHOBOM OOCJIEOBAaHMM y Bpauya Y3u OOHApYKWIM OIMHOYHBIE KAMHHU B
JKETYHOM TTy3bIpe. TepareBT o pe3ynbraTtaM 00ciieJoOBaHUS Y3 PelInil HalpaBuIl MalueHTa K Xupypry.
Bpau Xwupypr, yuuTbiBas o0OIlee COMAaTHYECKOE COCTOSHHE TIallMeHTa, YYUTHIBas BO3PACTHBIC
MIPOTUBOIIOKA3aHUS TaKWe Kak: uieMudeckas 0onesns, runepronns 11 u 11l craguu. Bpau xupypr npussin
pelleHrne 4YTo B JAHHOM CHUTyallud CTENeHb pPUCKAa BO BpPEeMsl OMNEpalldy Topa3fo BbIIIE YeM MpU
BO3MOKHOM BOCIIQJIEHUH KEeIYHOro my3elps. UM ormpaBunm ero k ydacTkoBomy TepameBTy, ¢
PEKOMEHIAMSAMU K MEIUKaMEHTO3HOMY JICYEHHIO B cranuoHape. Bpau TepameBr HacramBaid Ha
NPOBEIEHUH OTIEPaLly, a Bpad XUpypr Npeasiaran MeInKaMeHTO3HbIi MeTo neuenus. [locie yero Bpau
TepamneBt o0BuHMI Bpawya Xupypra, B HenpodeccnoHaTu3Me U 0TKa3aJICs MPUCTYIIAETCs K €r0 MHEHUIO.
Bpau Xupypr oTkaszasics BEIIOJHATE Npeanvcanus TepanesTa.

Bonpocsr:

1) SBnsiercst nu 3Ta cUTyanusi KOHQIUKTHON?

2) Kto siBisieTcst cyObeKTOM KOHQIUKTA?

3) Kakyro crparervio moBeJeHHs B JAaHHOW CHUTyallMd MOTJIM Obl NPUHATH CTOPOHBI KOH(IUKTA VIS
pasperieHust IpooIeMbl?

4) [aiite oneHky nericTBusM Bpaueii?

OTBeThI:

Cutyanus sBisieTcsi KOH()JIMKTHOM, TaK KaK BO3HUKIM HPOTUBOPEYMS B IOCTAHOBKE ONTHUMAJILHOTO
BapuaHTa JICYCHUS, U OCKOPOIICHHE OJIHOTO U3 00BEKTOB KOH(IIUKTA.

CyOBekToM KOH(IIMKTA SIBJISIETCS] Bpad 1o HanpasiieHuto Teparnuu. B nanHoit curyanuu Bpau TeparneBT
HE CcTaJ MIPUCITYIINBAEeTCs K MHEHUIO Bpaya XuUpypra, 1 OOBUHMII €ro B HempodeccruoHannu3me 0e3 SIBHBIX
JIOBOJIOB.



B naHHOW cuTyanmuu MOXHO ObIIO HM30€XKaTh KOHQUIMKTA ecid 00€ CTOPOHBI MONUTM [0 MyTH
KOH(POHTAIINHU K COTPYJHHYECTBY. B JaHHOM BapuaHTe COTPYJHHYECCTBA 00a Bpavya MPHUBEIH OBl IOBOJIBI
O CYIIECTRYOMIEH Mpo0IeMe U MPUILTH Obl K ONTHMAIHHOMY PEIICHUIO B TAHHOW CUTYAIUH.

[To MoeMy MHEHHIO, B TAaHHOW CUTYallMH MPaB Bpay XUPYPT, TaK KaK MPEIIOKIIT ONTUMAIBHOE PEIICHHE
st marnpienta. Bpaa TepameBr He mpaB, Tak Kak HE J0 KOHIA OIEHWJ CTENEeHb PUCKA MO 00IeMy
COCTOSIHMIO 3[IOPOBbS W BO3MOXHBIX (DaTaabHBIX OCIOKHEHHH. M MHeHme Bpada TepameBTa He
O0OBEKTUBHO IO OTHOIICHUIO K XUPYPTY.

Tema 6: KoHIuKTBI B OpraHu3anun

3agaua 1.

B anrexy npu OonbHUIIE NPHIILIA TOKHUIIAS KEHIIMHA 32 JEKapCTBOM, KOTopoe eif Beimucan Bpad. Korna
(dapMmaleBT NPOKOHCYJIBTHPOBA] €€ M CKa3al LeHy Ipernapara, XKCHIIMHA pasTHEBaJach W Hadaja
OCyXKIaTh Bpauda U (hapmalieBTa, KOTOpBIE MpeAiaraoT el Joporocrosiiee cpeAactso. [lo ee MHeHuIO, eif
OBl TIOMOTJIO JIGKapCTBO B pasbl JEHICBJE, HE3aBHUCUMO OT HAONIOJCHUN M MpoQeccHOHAIM3Ma Bpaya.
JKenummua yBepeHa, 4TO MEOULIMHCKHE PAaOOTHUKU HILYT BHIFOAY, a HE JKEJAIOT IOMOYb ITALMCHTKE.
®dapmaneBT yOexIaeT KEeHIIUHY IPUOOPECTH BRIITMCAHHOE JIEKAPCTBO, OOBSACHSS BAXXHOCTD €0 JeHCTBUS
B TIpoIIecce JieueHHs. BeieacTBre 3TOro, ManeHTKa HIEeT KaloBaThCs 3aBeIyIOIIei OOIbHUIBI, yOoexkas
ee B HenpodeccHoHaIM3Me M aTYHOCTH COTPYAHUKOB, HAKUBAIOIIUXCS HA 370POBBE MOKMIBIX JIIOACH,
TEM CaMbIM B IJIa3aX 3aBEAYIOIIEH COTPYAHMKH OKa3bIBalOTCS BHHOBaThIMH. llocie yero 3aBemyromas
MIpUHSAJIA PElIeHUE O AETTPUMHUPOBAHUN COTPYAHHUKOB.

Bonpocsr:

1. SBnsercs mu ota cutyanys koHpmukTHONW? KTO siBisercss BuHOBHUKOM KoHGumkTa? [IpaBsl i Bpad u
¢dapmaneBT? BepHo 1 mocrieniHOe pelieHne IPUHSLIA 3aBeAyIoIas?

2. Kak M0oxHO OBLTO M30€XKaTh JaHHOTO KOH(IIMKTA?

3. Kak 051 BBI HOCTyIIMIH B TTOIOOHOM cuTyannn?

Otser:

Cutyanus siBisieTcsl KOHQIMKTHOH, T.K. MAalMEHTKA “‘CTAIKUBACT JI0aMK™ BBIIIECTOSIINE PYKOBOJCTBO C
MeJI. COTPYTHUKAaMH, HaroBapuBasi Ha HUX JIO)KHbIE OOBUHEHHUSL.

Bpau u dapmaneBT npassl, T.K. y HIX 0JHa 00LIast LeJb - Pa3yMHOE U MPaBUIbHOE JICUCHNUE NalUeHTKH,
HECMOTpS Ha JA0porocrosuii npenapar. Eciu Obl OBUTO BBEIHCAHO JIEKAPCTBO JCIIEBIE, TO SPPEKT OT
neueHus ObUT Ob1 Ma03()(HEKTUBHBIM U TPAThI YKEHIMHBI MOTJIM COCTaBUTh B Pa3bl OOJIbIIIE.

3aBenyromias MpHUHSIIA PELIEHUE HE BEPHO, TaK KaK OHA ITOBEpHJIa OOBUHEHUM MALlMEHTKH, HECMOTPS Ha
npodeccuoHaIbHBIE KaueCTBA CBOMX COTPYIHHKOB.

N306exaTh 7aHHOTO KOH(MJIMKTa BO3MOXKHO OBUIO OBI TIPH CIIEYIOMIMX 00CTOSTENBCTBAX:

1) OGosee moapoOHOE pa3bscHEeHHE Bpaya u GapmaiieBta 06 3 (eKTe u IieHe mpenapara;

2) TOATBEPXKICHHE 3aBEAYIOIIeH OOJbHHIBI O KOMIETCHTHOCTH PELICHHUS Bpaya U (apMmalieBra;

3) B ciyuae BbICKa3aHHBIX OOBHHEHHI TMAIMEHTKH 3aBEIYyIOIICH, BEISCHEHUE CO CBOMMH COTPYAHUKAMHU
JeTasell BO3MYILEHHS )KESHIIMHBI ¥ IPUHSATHE PElIeHue mocie 0ojee YeTKOro TOHUMAaHUsI CUTYaIlHH.
Ecnu Ob1 B MO€# IpakTHKE MPOU30LLIA JaHHAS CUTYalHs, 51 06l Oosee moApOOHO U JOCTYIHO OOBSICHUIIA
MalMeHTKe O JIeHCTBUU TMpenaparta M ero OTIu4ue OT Manod(p(EeKTUBHBIX W JIEHIEBHIX JIEKAPCTB,
MOIBITAIACH OBl HAWTH MOJIXO/1 K 3TOMY UEJIOBEKY M BECTH 0oJiee TIOBEpUTENbHYIO Oeceny.

3agaya 2.

B nmonuknuHuke B omHOM KaOuHere paboTaroT aBa Bpada. OfHa W3 HUX MOJIOJAs ,JApyras MOXKHIas
KCHIIMHA, HO 00€ XOpOIIHMEe CHENUAIUCTBI C BBICIIUM O0pa3oBaHWeM. He CMOTpsi Ha TO 4YTO OHH
paboTaloT He3aBUCHMO JIPYT OT Apyra, CTapiiasi Bpad pPeryJisipHO BMELIMBAeTCS B pabOTy MOJOAOH U JaeT
eil COBeThI, MOCTOSIHHO TOBOPUT 00 OTCYTCTBHUHM KOMIIETEHIIMHM, YKa3bIBae€T Ha OIIMOKH MPH MalHEeHTAaXx.
IIpm 3TOM cTapmias Bpad JieiaeT 3TOro 0e3 37I0r0 yMbICIa-TaKuM 00pa3oM ,0Ha OECIIOKOWTCS O CBOEH
KOJUTEre M MalreHTax KOTOPhIX OHa IPHHUMAET.

Bonpocsr:

1) B uem He npaBsl 00a Bpaya?

2) Cuutaercs i1 mpoeCCHOHATBHBIM IMOBEACHUE TIOXKHIION KEHIIUHBI?

3) Kak nomxkHna ce0st BecTi MoJ0Aast Bpay B TAKOW CUTyalluu?

4) Cunraercs 11 1aHHASA CUTyalus] KOHQIUKTHON?

OTBeTHI:

B nanHO# cuTyanuu nokusasi COTpy/AHMIIA BUHOBATA B TOM, YTO HapyIIaeT TPaHHIIbl KOJIJIETH, a MOJIOas
COTPYZAHUIIA — B TOM, YTO HE OTCTaWBAET CBOU IIpaBa U HE 3aIIUIIAET ceO4.



Crapiias koJjuiera, AaBasi COBEThl M yKa3blBas Ha OIIMOKHM, BBIXOJUT 32 paMKHU Ipo(eccHoHaIbHON poiiu.
Benp ObITE IpodheccrnoHAIOM BO3MOYKHO TOJIBKO ITPH OOIICHHH ¢ KOJUIETaMU Ha PaBHBIX.

Monoaomy Bpauy cienyeT HauaThb OTCTauBaTh CBOU MPaBa B KOPPEKTHOH U MpodeccrHoHanbsHON MaHepe.
CHauana Hy)XKHO MPEIbSIBUTH (PAKT COBETA, PaHSIICH OLICHKH, 03BYYUTh CBOU UyBCTBA 10 3TOMY MTOBOJY.
Cutyanus siBiseTcsl KOH(QJIMKTHOM T.K. HPOHCXOAUT OTKPHITOE CTOJIKHOBEHHE IPOTHBOIOJIOXKHBIX
no3unuii cyopekroB. Crapiuas Kojulera yka3blBaeT Ha OIIMOKM MOJIOAOrO Bpaya IpU MAIUEHTaX, TeM
CaMbIM MOJPHIBasi €¢ aBTOPHUTET B IIa3aX MaldeHTOB.

3agaua 3

B marasune «Gap» mpowusomien KOH(IMKT MeXAy ABYMsI IPOAABLAMM-KOHCYJIbTaHTAMH, BPEMEHHON
MPOMEXYTOK TPYIOYCTPOHCTBa MEXAY HUMH ObUI 2 Mecsla, B XOJ€ IMPOBEICHHS KOHKYpca MEXIy
COTPYAHUKAMH, KOTOpBIE JaBHO paboTaloT B NaHHOM KommaHud. «[Ipu3om» OBLJIO MOBBILIEHHE IO
nouiokHOCTH. [loOeanTenem cran COTPYOHMK, YCTPOEHHBI Ha paboTy mo3ke. DTO M MOCIYKUIO
NPUYMHON KOH(DIHKTA.

Bonpocsr:

1. dBnserca nm 3ta cuTyanuss KOHGIUKTHON? Koro MoXHO cyuTaTh CyOBEKTAaMH 3TOTO KOH(IUKTA?
Kaxkue ctparernn nmosenenust onn Beiopanmu? 2. OnieHATe 3Ty CUTYaIIIO U €€ BO3MOYKHBIE TIOCTIEICTBHUS C
TOYKH 3peHUsI KOHPIUKTOIOTa U CTOMaToora-npogeccruonana’?

3. Kak OvI BBI moCcTyIvM B IOJOOHOM city4ae?

OTtBeTbI:

1. SIBasiercst KOHQIUKTHOW MEKAY IByMsl paOOTHHKAMH.

2. Co CTOPOHBI IUPEKTOpa — HYKHO OBLIO CAENaTh TaK, YTOOBI U BTOPOH COTPYIHHUK MOIYYMIT KAaKOKW-TO
YTELINTENBHBIA TpHU3, Aa0bl paspeminTb KOHPIUKT MUpHO. CO CTOPOHBI PaOOTHUKOB — MOIOHTH K
JUPEKTOPY U B CIIOKOMHO 0OOCTaHOBKE BCE PEIIUTD.

3. Ecau ObI 51 ObUT HOBUYKOM, TO MHE OBI TOXE 3TO HE NMOHPABWIOCH. [I0TOMY YTO Ha KaxIoi pabore
CUHMTAETCS, YTO €CJH ONTO padoTaenh — TO W MOXBall OyneT Ooinbiie 3Tomy paboTHHKY. Ho 51 OBl He
pacrpocTpaHsia KOHQIMKT Ha BECh KOJUIEKTHB, a MPOCTO MOAOLIEN K JUPEKTOPY M y3HAl, IO KaKuM
IMoACYCTaM U KPUTCPUAM BBISABJIAIICA HO6CIII/ITGJ'H).

3agaya 4

Bbl HemaBHO Ha3HaueHbl MEHEDKEPOM IO Kaapam. Bbl emie II0X0 3HaeTe COTPYIHHUKOB (HUPMBI,
COTPY/ZIHUKM ellle He 3HAIOT Bac B JIMIO. BBl HWjere Ha coBelmlaHWEe K TeHEePaJbHOMY JIHUPEKTOPY.
IIpoxoaute MUMO KypPUTEJIIBHOM KOMHATBI U 3aMEYacTe JIBYX COTPYJHHUKOB, KOTOPHIE KypsST U O YEM-TO
OKUBJIEHHO OecenyroT. Bo3Bpalasich ¢ coBelanusi, KOTOPOE UIMIOCh OJWH 4Yac, BbI OMSTH BUAWUTE TEX
K€ COTPYAHUKOB B KypHJIKE 3a Oece10M.

Bonpocsr:

1.Kax ObI BB IOCTYNIHIIN B JAHHOW CUTYaIiu?

2.00BsICHUTE CBOE NTOBEACHUE?

3. 5BnsieTcs ik 3Ta CUTYaIUsl KOH(PIUKTHOW?

OTBert:

[TonoiT K KypslIUM, MPEACTaBUTHCA, Y3HATh UX UMEHA U JOJDKHOCTH, CKa3aTh, YTO B MOM JTOJDKHOCTH
BXOJIUT CIIe)KEHHE 3a COOITI0JICHHEM TOps/IKa B pabouee Bpemst 32 paOOTHUKAMU, OLEHUBATh MX IIEHHOCTb
JUTst UPMBI, YTO OHU TPOM3BEIIM HE CaMOE XOPOIIIee BIICYAaTIICHIE Ha MEHS M BO N30eKaHUE TabHEHIITUX
KOH(JIMKTOB JIydiie Oyzer, yToObl OHM OBLIM Ha CBOMX Pa0O4YMX MecCTax, a He B Kypwike. U ecnu oHH
emie OyAyT 3aMEUeHbl B HAPYIIECHUAX AUCLUIIMHBI MHE IPUIETCS AeHCTBOBATh yXKe IPYTUMH METOJaMH,
a He pasroBopamu. CkaszaTb, YTO HAACIOCh, YTO MBI THOHANM APYr Apyra W B OyaymeMm Oyaem
pasroBapuBaTh TOJIBKO HA IPUSITHBIE TEMBI.

2.4. TIpoBeaeHHe KPYIJIOro cToja mo Teme: IICHXomorust o0IeH s, aHaIi3 CTOMATOI0THYECKOM
3a00JIEBAEMOCTH

OK-8 TOTOBHOCTH K padoTe B KOLIeKTHBE, TOJICPAHTHO BOCIIPHHAMATH COIUATBHBIE,
ITHHYeCKHe, KOH(eCcCHOHAIBHBIC H KYJIbTYPHbIC PA3JIHYHA

1 OCHOBHBIC TPHHIOUIBI PabOTBl B KOJUICKTHBE, IPUHIMIBI W METOABI PEOIOICHHUS
COLMANIBHBIX, ITHHYECKUX, KOH(PECCHOHANBHBIX M KYJBbTYPHBIX pa3jiMydii mpu paboTe Hax
OOIIMMH LETIMHI U 3a1a4aMu

2 Pewenue cutyallMoHHBIX 3a4a4




MopnennpoBanue KOH(QIMKTHBIX CUTYalli B KOJJIEKTUBE, MMEIOIEM COLIMAIIbHBIC,
STHHYECKHE, KOH(ECCHOHANIBHBIC U KYJIbTYPHBIE Pa3iIM4Hus, a TAKOKe PH OOLICHHUH C
NaUeHTaMH U UX POJICTBEHHUKAMH IIPU BHIOJIHCHUH CBOMX NPO(ECCHOHATBHBIX
00513aHHOCTEMH, CITIOCOOBI peIIeHIs

K-4

CMOCOOHOCTHIO M TOTOBHOCTHIO K IPUMEHEHUI0 COUMAIBbHO-THTHEHUYECKUX METOIUK
c0opa 1 MeTUKO-CTATUCTHYECKOI0 AHAJIN3a HH(POPMALMHU 0 CTOMATOJIOTHYECKOM
3200/1eBaeMOCTH

Ilcuxonornueckoe BO3ACHCTBHUE JaHHBIX O pacnpoCTpaHEHHOCTH CTOMATOJIOTHUCCKUX
3a00JIeBaHUK  Ha IMOBCACHHUC CyGLeKTOB B NOMYyJsIUUA. Bo3MoxxHOCTH  cOlLMaIbHO-
TUTHCHUYCCKUX MECTOI0B c60pa U MCIOHUKO-CTAaTUCTHYECCKOTO aHaJin3a I/IHCI)OpMaL[I/II/I o
CTOMATOJIOTMUECKO# 3a00/1eBAEMOCTH

[Tpoananu3upoBaTh MCHXOJIOTUYECKOE BIMSIHHE COLUAIbHO-THTHEHHYECKHX METOAUK cOopa
nHpOpPMAIUK Ha XapakTep Npo(ecCHOHATBHOH AEATENFHOCTH Bpada (M3 KIMHHYECKOTO
npUMepa, TIPEIOKSHHOTO NpernoJaBaTesieM) B 00JacTH NPOQUIAKTHKH CTOMATOJIOTHYECKHX
3a00JIeBaHUil U OOIICHNS C MALEHTAMH

Ha ocHOBanmm MCAUKO-CTaTUCTHYCCKOTO OT4YETAa O CTOMAaTOJIOTHYSCKOM 3360J’I€B36MOCTI/I,
NPEAIIOKCHHOTO NPCIIOAABATCIIEM, CO3AATh MICUXOJIOT'NYCCKU 000CHOBaHHBIN IUIAH 6GCG,Z[LI 1o
HpO(bI/IJ'IaKTI/IKe CTOMAaTOJIOTHIECKOM ITaTOJIOTHH.

3.JIpomexkyToUuHasi ATTECTALMS N0 JUCUMILIMHE (MOAYJII0) BKIIOYAET B ce0sl 3a4ET

Bomnpocsr k 3auery (OK-8, IK-4):

1. Ilpenmer ncuxonoruu odmeHus. OOIIeHne B CUCTEMe MEXITMYHOCTHBIX U OOIIECTBEHHBIX
otHomenui. CoaepxaHue, elb U Cpe/ICTBA OOIICHUSI.

2. 3HaucHMe OOLICHUS IS Pa3BUTHsI UHAMBUAA. KauecTBeHHOE OT/IMUMe OOIICHHUS YeJI0BEKa OT
OOIIeHUS )KUBOTHBIX.

© NG~ wW

[TocTanoBka npoOyieMbl OOIIEHNST B HCTOPHH QUITOCOPHU U KYJIBTYPHI.

KoHnkpeTHbIe HaydHbIC TTOIXObI K U3yUEHHUIO OOIICHUS B 3aNaJHOM Tpaauiuu XX Beka.
PazpaboTka mpobiiem 00IIeHUs B OTEYeCTBEHHON TICHXOJIOTHH.

[ToHsiTHE KOMMYHUKATUBHON CUTyaluu. Buibl KOMMYHHUKAIUH.

CTpyKTypa KOMMYHUKAIIWH.

MaccoBast KOMMYHHKAIHS U €€ CIIeIU(UKa.

Bbaprepbl MexnmnuHOCTHON KOMMYHHUKaIun. Kiaccudukarym 6apbepoB, CIIocoObI TPEOI0ICHUS.

10 Hcnonb30BaHue 3HAKOBBIX CHCTEM B KOMMYHHUKAaTHBHOM IIpoIiecce.

11.BepOanbHasd u HeBepOaTbHas KOMMYHHUKAIUS

12.BapuaHThI peueBOTo MOBEACHUS: TOBOpeHHe U cirymianue. [Ipuemsl 3 peKTHBHOTO CITyIIaHusl.
PednexcuBHoe 1 HepedIIEKCUBHOE CITyIIAHHUE.

13.TIpobnema s pekTHBHOCTH ITyONMIHOTO BhIcTyIeHUs. Kputepun s dektuBHOCTH. DaKTOPHI
YCTEITHOCTH MYOIIMYHOTO BBICTYTICHHUS.

14.HeBepOanbHas KOMMYHUKAITUS, €€ BUIBL.

15.1utepakTuBHas cropoHa oomieHus. CTpyKTypa B3auMOICHCTBUS.

16.MexnmunocTHas attpakius. Ee BumbL.

17.®akTophl BO3HUKHOBEHUS U PA3BUTHUS aTTPAKIUH.

18.Buzpl B3aumoericTeus. [IpobiieMsl Komonepanyuu 1 KOH(IUKTA.

19.ManunynupoBaHre B OOIICHUH.

20.Poub conmanbHOM mepeniuy B nporiecce B3auMononuManus. Crierupuka MeXIMIHOCTHOM

nepucinuy.

21.3dbdexThl, heHOMEHBI H MEXaHU3MbI MEKITHIHOCTHOTO BOCTIPHSITHSI.

22.KayzanbHas arpuOyuus. Buasl u ommOKky Kay3anbHOR aTpuOynuu.

23.MexnuuHocTHoe BiusHue. Lenn u Buas! BiusiHuA. Konpopmusm.

24.Bo3neicTBre, CIoco0bl B MEXaHU3MBI BO3IEHCTBHS.

25.TToHrMaHue B TIPOIIECCEe MEXIMYHOCTHOTO 001IeHus. CBOWMCTBA TMYHOCTH KaK MPEAIOCHUIKA
MOHUMAaHUS Ipyroro yenoseka. CTEPEOTHIIB U UX POJIb B TOHUMAHUH.

26.JlenoBoe oOIIeHHe U ero crenuduka.

27.Craguu opraHu3aliy U BEJICHHUS JEJIOBBIX IEPETOBOPOB.




28.Tpynnoctr u aedextsl oomeHus. Jebunuraoe odmneHre. AKIEHTYalluy XapakTepa U 1 eKThI
oOmIeHwMs.

29.Tpyaunoctu u aedeKTbl 00meHus. PUTHaHOCTD, 3aCTEHYUBOCTD U TPEBOKHOCTD KaK (hPaKTOPHI
JeeKTHOro o0IIeHus. ATpecCUBHOE B3aMMOIEHCTBHE.

30.KomrmeTeHTHOCTH B 001IeHNH. [TyTH U crtocoObl pa3BUTHSI KOMIIETEHTHOCTH B OOLIICHUH.

3.2. Bonnpocsl 6a30BOro MUHMMYMA MO AUCHUIIJIHHE

1.ITousttre oOLIEHUS.

2. Buns! o0menus

3. YpoBHU pa3BUTHSA TPYIIITHI

4. CtpykTypa KOHPIUKTA

5.Bujel KOHGIUKTOB

6. Metoxp! yrpaBieHus! KOH(QIUKTaMU

7. Bupasl rpynn

8.KauectBa rpynmsl

9. ®yHKIIMA OOIICHUS

10.Buapr MEXITUIHOCTHOTO OOIIIEHUS

11.lepopmanuu obieHus

12.Ctpykrypa ¢yHKIHH OOIICHHS

13.Cy0OnekT u 00beKT 00IIeHHS

14.Cpencraa oO1IeHUS

15.®OyHKIIMN KOMMYHUKAIIAN

16. Ilpuemsr 3¢ (eKTUBHOTO CIYIITAHHS

17.Buas! oOmieHus

18.CtpykTypa oOIIeH s

19. Bocnipusitre B 00eHnn

20.DaxTOopHl, BIUSIONNE HA BOCTIPUATHE B OOIIICHUN

21.dakTop NPUBIEKATESIHLHOCTH B OOLICHUH

22 .HckaxkeHus B BOCTIPUSATUHN TTApTHEPA IO OOIIEHHUIO.

23.MexaHU3MBI MEXINYHOCTHOH meprentuud. M neHTudukanms. OMmaTusi.

24 Kay3zanbHasi aTpHOYITHsI

25. Bapbepbl MEXIIMYHOCTHON KOMMYHUKaImH. Kiaccudukaimu 6apbepoB, CIIocOObI TPE0I0JICHHS

baprepbl HermoHMMaHUS.

26.HeBepOasbHBIE CpeJICTBA OOIICHUS

27. OcobeHHOCTH HeBepOaNbHOTO 00IIeH . MuMuKa

28. OcobeHHOCTH HEBepOATBHOTO 00tIeHus . JKecThl

29. OcobenHocTr HeBepOanbHOTO 00IIeHus. [10361

30. 3oHBI OOUICHHS

4. Meroauueckue MAaTepUAJIbl, OMNpenesiOIHe TPOUeIypPsl OLEHUMBAHUS 3HAHHWI, yMEHWH,

HABBIKOB U (WJIN) ONBITA JeSITeIbHOCTH, XapaKTePU3YOIIMX 3Tanbl (GOPMHPOBAHMUS KOMIIETEHIIHIA.

OCHOBHBIMHM 3TamaMd (OPMHPOBAHMS YKA3aHHBIX KOMIIETEHIIMH NPH HM3Y4YEHUH oOydaromuicsamu

JUCHUIUIMHBL SIBIISIIOTCS  TIOCJICZIOBATENIbHOE HW3YyUYSHHE COJICP)KaTelIbHO CBS3aHHBIX MEXay coboi

pasoenog (mem) y4eOHBIX 3aHATHH. M3ydeHHe Kamoro paszgena (Tembl) MpEaIoyiaraeT OBIaJeHHE

oOydatomuiicsiaMu HEOOXOAUMBIMH KOMIETEHIUsAMHU. Pe3ymprar arrectanmmyd oOO0y4aromuxcs Ha

pa3IMYHBIX JTamax (OPMHUPOBAHHWS KOMIIETCHIIMH TOKA3bIBACT YPOBEHb OCBOCHHWS KOMIIETEHIIMN

oOyJatomnuiicsiamu.



4.1. TlepevyeHb KOMNETEHU A, IVIAHUPYEMbIX Pe3yJIbTATOB 0GYYEHHs H KPUTEPHEB OLEHMBAHUSI OCBOEHHSI KOMMIeETeHIUii

pabore B
KOJIJIEKTHBE,
TOJIEPAHTHO
BOCIIPMHUMATH
conyaJIbHbIE,
ITHUYeECKHe,
KOH(eccHOHAIbHBIE
U KYJbTYPHbIE

OCHOBHbIE TPUHITUATIBI
paboThI B KOJIJIEKTHBE,
MPUHIUTIB B METOIbI
MPEOJIONICHHS COIIATBHBIX,
STHUYECKHX,
KOH(DECCUOHAITBHBIX U
KyJIbTYPHBIX pa3induii mpu
pabote Hax OOUTUMU LIETSIMU
U 3aJjauyaMu

(hparMeHTapHBIC 3HAHUS 00
OCHOBHBIX TIPUHITUIIAX PAOOTHI B
KOJUICKTHBE, IPUHIIUIAX
METO/IaX MPeOI0ICHUS
COLIMAJIbHBIX, ITHUYECKHUX,
KOH()ECCHOHAITBHBIX U
KyJIbTYPHBIX pa3induii mpu
paboTe Hall OOIIUMHE LEIIMA U
3aJa4aMu

dopmupyemas Conep:xanue [nannpyemsie Kpurtepnu onieHnBaHuA pe3yJIbTATOB 00y4YeHH (IECKPUNTOPHI) MO MIKAJTE
KOMIIeTeHIHsI KOMITeTeHI[UH pe3yJIbTaThl 00y4eHus 3a4YTeHO/He 3a4TEeHO
(ToKazarenyu JOCTHKEHUS «HE 324TEHO» «32a4TEHO»
3aJ]aHHOTO YPOBHS OCBOCHUS
KOMIIETEHINH)
OK-8 TOTOBHOCTb K 3HaTh: OO6yyatouuiicst IeMOHCTPUPYET OO0y4arouuiics IEMOHCTPUPYET

c(OopMHUpPOBaHHbBIE CHCTEMAaTHYECKUE 3HAHHS 00
OCHOBHBIX IPHHIIUIIAX PAOOTHI B KOJUICKTHBE,
MPUHIUIAX U METOAAX MPEOI0ICHHS
COLMATBHBIX, ITHUYECKNX, KOHPECCHOHATBHBIX
M KyJIBTYPHBIX P3N IpH paboTe Hal
00IIMMH ETSIMU U 33/1a9aMu

YMmerhb:

OO6yyaronuiicst IEMOHCTPUPYET

OO06yuarouuiicst IEMOHCTPUPYET

pas I PaboTath B KOJUIEKTHUBE U (hparmMeHTapHbBIE YMEHUS chopMUpOBaHHOE yMeHHE paboTaTh B
pewmarts npogeccHoHa bHbIe | PaboTaTh B KOJUIEKTHBE M PELIaTh | KOJUIEKTHUBE U perath npodeccuoHalbHbIe
3a[a4u, HECMOTPS Ha npodeccroHanbHbIE 3aauHy, 3aJa4u, HECMOTPS Ha CONMAIbHbIE, STHUYECKNE,
colasbHbIE, STHHYECKHE, HECMOTpS Ha COLIMANIBHBIE, KOH()ECCHOHAIIBHBIE U KYJIBTYPHBIE Pa3INIus
KOH()EeCCHOHAIILHBIE U STHUYECKHE, KOHPECCHOHAIbHBIE
KYJIbTYPHBIE PA3ITHIHS Y KYJIbTYPHBIE pa3JInuus
Baaners: OOyuaronuicst JeMOHCTPUPYET OOyJaronuiics AEMOHCTPHUPYET YCIEITHOE U
Hasbikamu 3¢ pexTrBHON (hparMeHTapHBIC HABBIKU crcTeMaTHYeCKOe NPUMEHEHNE HaBbIKOA
PpaboTHI ¥ HETOMYIIECHHS 3¢ hexTUBHOM paboTH 1 3¢ PeKTHBHOI pabOTHI U HETOYIICHHS
KOH(JIMKTHBIX CUTYaIHi B HeJIONYIIeHHs KOH(QIMKTHBIX KOH(IMKTHBIX CUTYallMi B KOJUIEKTHBE,
KOJIJICKTHBE, IMEIOIIEM CUTyalMii B KOJUIEKTHBE, HMEIOIIEM COIMAaJIbHbIE, STHHIECKHE,
CONMaNbHBIC, STHUYECKHUE, MMEIOIIEM COIHaJIbHEIC, KoH(eCcCHOHANBHBIE U KYJIbTYPHBIC PA3IHNYus, a
KOH(eCCHOHAIBHBIE U STHUYECKHE, KOH()ECCHOHATBHBIE | TaKoKe IMPH OOIIEHUH C MAIHEHTaMH U FX
KYJIbTYPHbBIE Pa3IIHUHsl, & Y KyJIbTYPHBIE Pa3JiMuus, a TAK)KE | POJCTBEHHUKAMU IPH BBIOJIHEHHH CBOMX
TaKXXe MY OOIIEHUH C IIpH OOIIEHUH C MAINEHTaMHU B UX | IpOQeCCHOHANBHBIX 00s3aHHOCTEH
MAlMeHTaMH ¥ UX POACTBEHHUKAMH IIPH
POJCTBEHHUKAMH TIPH BBITIOJTHEHUH CBOMX
BBITTOJTHEHUH CBOMX npodeccHoHaIBHBIX
poheCCHOHATBHBIX 00s13aHHOCTEH
o0s13aHHOCTE]

| ®opmupyemas | ConepxaHue Ilnanupyemble KpuTepuu oueHuBaHus Pe3yJbTaTOB 00yUeHHUs (IeCKPHITOPHI) MO MIKaJje




KOMIIeTeHIHsI KOMITeTeHI[UH pe3yabTaThl 00y4eHust 3a4YTeHO/He 3a4TEeHO
(oxazaTenu TOCTHKEHUS «HE 324TEeHO» «32a4TEHO»
3aJaHHOTO YPOBHS OCBOCHHS
KOMITETCHITHIA)
IIK-4 CIOCOOHOCTHIO U 3HaTh: OOyuaronuiicst  neMoHcTpupyeT | OOydaromuiics: IEMOHCTPUPYET
TOTOBHOCTBIO K BosMokHOCTH — commanbHO- | ()parMeHTapHBIC 3HAaHUA 0 | chopMupOBaHHBIE CHCTEMAaTHYECKHE 3HAHS O
TpUMeHEHHI0 TUTHCHHYECKIX METOZOB | BO3MOXHOCTH CONHANBHO- | BO3MOYKHOCTH COLHAIbHO-THTHCHUIECKUX
CONHAJIBHO- cbopa u MEIHNKO- | THTHEHHYECKNX METOI0B cOopa M | METoJOB cOOpa M MEAUKO-CTaTHCTUIECKOTO
THTHEHNYeCKUX CTaTUCTHYECKOTO  aHAllW3a | MEIUKO-CTATHCTHYECKOTO aHanmu3a HHQOPMAIK O CTOMATOIOTUICCKOMN
MeToanK coopa n uHpOpMAIUU 0 | aHanm3a HHpOpPMALUU o | 3aboneBaeMoCTU
MeIUKO- CTOMAaTOJIOTHYECKOM CTOMATOJIOTHYECKOM
CTaTHCTHYECKOT0 3a00JIeBaEMOCTH 3a00J1eBaeMOCTH
aHaIM3a Ymers: OG6yyatonuiicss  aemoHcTpupyeT | OOydaromuics: AeMOHCTPUPYET
HHpopManuu o IIpumensats COLMAJIbHO- | ()parMeHTapHbIC YMEHHUS c(hOopMUpPOBaHHBIC YMEHHSI IPUMEHSTh
CTOMATOJIOTHYECKOM TUT'HCHHUYCCKUEC METOAbI MMPUMEHATH COIUAJIbHO- COIIMAJIBHO-TUTUCHHUYECKUEC METOAbI c6opa )41
3a00J1eBaeMOCTH cbopa u MEIWKO- | THTHEHHYECKUE METOIBI cOopa U | MEAMKO-CTATHCTHYECKOTO aHaIN3a JJs cOopa
CTaTHCTHYECKOTO  aHalln3a | MEIUKO-CTATHCTHYECKOTO HHPOPMALINH O TIOKA3aTEIIX

1 cobopa mHPOpPMAIUH O
MOKa3aTessx

aHanmm3a Uit coopa HHpOopMaIumn
0 TIOKa3aTeNsIx

CTOMATOJIOTHYECKOH 3a00JIeBacMOCTH

CTOMATOJIOTNYECKOMH CTOMATOJIOTUYECKOH
3a00JIeBAEMOCTH 3a00J1€BaEMOCTH
Baaners: OO6yuatonuiicst  gemoHcTpupyeT | OOydaromuiicss AeMOHCTPUPYET YCIEITHOE U
CouuanbHo- (parmenTapHbIe HABBIKH | CHCTEMATHYECKOE MPUMEHEHNE HABbIKOB
TUTHEHUYECKUMU BJIaJICHUA COIIMaJIbHO- BJIaJICHHA COLITMAJIbHO-TUTHCHHUYCCKUMU
MeTozamu c6opa u TUTHCHUYECKUMHU METOZaMH | METOJaMH cO0pa U MEINKO-CTATHCTHIECKOTO
MEIHKO-CTATHCTHYECKOTO cbopa u MEJMKO- | aHAITH3a I/IH(bopMaufm 0 TIOKa3aTeNsx

CTATHCTHYECKOTO aHaNM3a | CTOMATOJOTHYECKOH 3a00IeBACMOCTH ISt
aHanM3a nHPOPMAaIIUH O

uHbGOpPMAIMM O  TOKa3aTelsiX | pelleHus NpodecCHOHANBHBIX 3a1a4
MOKa3aTelsx N

. CTOMATOJIOTUYECKOM

CTOMATOJIOTHIECKON 3a00J1€BaEMOCTH  JAJI  PELICHHUS
3a00J1eBACMOCTH JIIsT po(heCCHOHANBHBIX 32124
pelieHus
po(ecCuOHaTbHBIX

3aJa4




4.2. lllkana v mpoueaypa olleHUBaHUA
4.2.1. nporieypsl OLICHUBAHUSA KOMIIETCHIUH (Pe3y/IbTaTORB)

Ne KoMnoHeHTBI KOHTPOJIA Xapakrepucruka
Cnoco0 opranuzanuu TpaJULIUOHHBIH;

2. Orarnsl y4eOHOH AeATeIbHOCTH Texkyluii KOHTPOJIb yCIIEBAEMOCTH,
IIpoMexkyTouHas aTTeCTalus

3. JIuno, ocyliecTBIAONIEE KOHTPOIIb IpenoaaBaTellb

4. MaccoBocTb 0XBaTa I'pynnoBoii, ”HAUBUAYAJIbHBIN;

5. Meron KOHTpoOIIA VYcTHBIN OTBET, CTAHAAPTU3UPOBAHHBIN TECTOBBII
KOHTPOJIb, PEILICHUE CUTYallUOHHBIX 3a/a4,
pedepat, npe3eHTaIuu.

4.2.2. lllkayibl ONEeHUBAHUS KOMIIETeHIUIi (Pe3yJILTATOB OCBOEHMS)

151 yCTHOTO OTBeT:

: Ornenka "oTIUYHO" BBICTABISIETCS CTYIEHTY, €CITH OH TIyOOKO M IPOYHO YCBOWIJ MMPOTPAMMHBIH
MaTepHall, UCUEPITBIBAIONIE, TOCIEI0BATENbHO, YETKO U JIOTHUECKH CTPOMHO €ro h3jiaraeT, yMeeT TECHO
YBSI3BIBATh TEOPHIO C PAKTHKOH, MPUYEM HE 3aTPyAHSETCSA C OTBETOM MPU BUIOM3MEHEHUH BOIIPOCaA,
UCIIOJIB3YET B OTBETE MaTepHal MOHOTPaUIeCKOH TUTepaTyphl, IPAaBUIEHO 00OCHOBBIBAET IPHUHATOE
pelIeHne, BIaieeT pa3HOCTOPOHHUMH HaBBIKAMH U IpHEeMaMHi 000CHOBAHUS CBOETO OTBETA.

. OueHka "Xopoio" BBICTaBISIETCS CTYAEHTY, €CJIM OH TBEPIO 3HAET MaTEpHUall, [PaMOTHO U MO
CYILECTBY U3JaraeT ero, He JOIMyCKas CYIIIECTBEHHbIX HETOUHOCTEN B OTBETE HAa BOMPOC, BIAIEET
HEOOXOIUMBIMH HaBBIKAMH U PHEMaMH 0OOCHOBAHUS CBOETO OTBETA.

. OueHka "yI0BIETBOPUTEIBHO" BBICTABIISETCS CTYACHTY, €CJIM OH UMEET 3HAHUS TOJIBKO
OCHOBHOT'0 MaTepuaia, HO He YCBOWJI €ro JieTallel, OMycKaeT HETOYHOCTH, HEJJOCTATOYHO MPaBUIbHBIE
(bOpMyYIHUPOBKH, HAPYIICHHS JIOTHIECKOM MOCIE0BATEILHOCTH B H3JI0KEHUHU IIPOTPAMMHOTO MaTepHaa.
. OueHKa "HeyIOBIETBOPUTEIBHO" BBICTABIISIETCS CTYAEHTY, KOTOPBIM HE 3HAET 3HAUUTEIBbHON
4aCTH IMPOrpaMMHOTO MaTe€puralia, 10IyCKacT CylICCTBCHHBIC OHH/I6KI/I, HCYBCPECHHO, C 6OJ'H)HII/IMI/I
3aTpyIHEHUSMH H3JIaracT MaTepHall.

. Kak npaBuio, orieHka "Hey 0BIE€TBOPUTENBHO" CTaBUTCS CTYACHTaM, KOTOPbIE HE MOTYT
U3JI0KUTh 0€3 OIIMOOK, HOCSIIUX NPUHIUIHAIBHBIN XapakTep MaTepuall, U3JI0KEHHBIN B 0053aTeIbHON
JTUTEepaType.

J1s1 cTaHAAPTU3NPOBAHHOI0 TECTOBOTO KOHTPOJISA:

Ol1ieHKa «OTJIUYHOY» BBICTABIISICTCS IIPH BBINIOJHEHHH 0€3 obok Oosee 90 % 3amaHuii.

OrneHKa «XOpOIIIO» BBICTABIISICTCS MPH BBITOJHEHUH 0e3 ommbok 6omnee 70 % 3amaHuii.

Ol1ieHKa «yIOBJIETBOPUTEIIBHOY» BBICTABIISCTCS MIPH BBITIOJIHEHUN 0€3 ormbok 6oiee 50 % 3amaHuii.
OreHKa «HEYNOBIETBOPUTEIHLHOY BBICTABIISIETCS IPU BEITIOMHEHNHU 0e3 omnbok meHee 50 % 3amanuil.
151 oleHKM peleHusl CUTYallMOHHOM 3a1a4un:

OneHKa «OTJIIMYHO» BBICTABISETCSA, €CIM 3a/]a4a pellleHa TpaMOTHO, OTBETbl Ha BOIPOCH
chOpMyYIHPOBaHBI YE€TKO. DTAIOHHBIH OTBET MOJHOCTHIO COOTBETCTBYET PEHICHHIO CTYAEHTa, KOTOpOE
XOpOIIO 0OOCHOBAHO TEOPETUUECKU.

OneHka «XOpOIIO» BBICTABIAETCS, €CIM 3aJada pELIeHa, OTBETbl Ha BONPOCH! C(HOPMYIMPOBAHBI HE
JIOCTaTOYHO YETKO. PerieHue cTyeHTa B LI€JIOM COOTBETCTBYET STAJIOHHOMY OTBETY, HO HE JOCTAaTOYHO
XOpOIIO 0OOCHOBAHO TEOPETUUECKH.

O1eHKa «yIOBJIETBOPUTEIILHOY» BBICTABIISIETCS, €CJIN 33/1a4a PELIeHA HE MOJIHOCTHIO, OTBETHI HE COAEepKaT
BCEX HEOOXOIMMBIX 000CHOBAHUIT PEIICHUSI.

OrneHKa «HEYJOBJICTBOPUTEILHO» BBICTABISIETCS, €CIM 33jada HE pelieHa WM HMeeT TpyOble
TEOPETUYECKUE OIIMOKH B OTBETE Ha [TOCTABICHHBIE BOIPOCHI

st onenku pedepara:

OneHka «OTIMYHO» BBICTABIIAETCS, €cird pedepaT COOTBETCTBYET BCeM TpeOOBaHUSAM OGOpPMIICHHUS,
NpeAcTaBieH MUPOKUid Oubnmorpaduueckuii cnucok. Coxaepxkanue pedepara oTpaskaeT cOOCTBEHHBIH
apryMEHTUPOBAHHBIA B3I CTyAGHTa Ha TnpoOseMy. Tema packpbiTa BCECTOPOHHE, OTMEYaeTCs
CIOCOOHOCTh CTY/AEHTAa K MHTEIPUPOBAHUIO M OOOOIIEHHIO JAAHHBIX MEPBOMCTOYHHUKOB, NMPUCYTCTBYET
JIOTHKA M3JI0KEeHN MaTepuana. liMeercs WITIOCTPaTUBHOE COITPOBOXK/IEHUE TEKCTA.

OneHka «XOpOILO» BBICTABISIETCS, €CIIM pedepar COOTBETCTBYET BCeM TpPEOOBaHUSAM OQOpPMIICHHS,
NpeACTaBiIeH J0CTaTouHbld  Oubnmorpaduueckuit cnucok. CopepkaHue pedepaTa oTpaxaer
apryMEHTUPOBAHHBIH B3IJIAJ CTYJCHTa Ha MPoOJeMy, OJHAKO OTCYTCTBYeT COOCTBEHHOE BHJICHHUE
npobiemsl. Tema packpbiTa BCECTOPOHHE, IPUCYTCTBYET JIOTHUKA U3JIOKECHUS MaTepraa.



OneHka «yJOBIETBOPUTENBHO» BBICTABISETCS, €cid pedeparT HE TIOITHOCTHIO COOTBETCTBYET
TpeOoBaHUAM 0OPMIICHHUS, HE IPEACTABICH 1OCTATOUHBIA OHOIHOrpadUISCKHUM CIIMCOK. APryMEHTALIUS
B3MUIAJa Ha MpOOJeMy HE JOCTaTOYHO yOeIuTenbHa W HE OXBATHIBACT IMOJHOCTHIO COBPEMEHHOE
COCTOsIHUE MPoOJIeMbl. BMecTe ¢ TeM MPUCYTCTBYET JIOTHKA M3JI0KEHHS MaTepHaa.

OrneHKa «HEYAOBICTBOPHUTEIHHO» BBICTABIISIETCA, €CIM TeMa pedepara HE pPacKphITa, OTCYTCTBYET
yOemuTenpHas apryMeHTanus Mo TeMe paboThl, MCIOJIB30BAHO HE NTOCTATOYHOE IS PACKPHITHS TEMBI
pedepara KOTMUECTBO TUTEPATYPHBIX UCTOUHHKOB.

JJ1s1 oeHKM npe3eHTaIMii:

OneHka «OTIMYHOY» BBICTABISIETCA, €CITU COJAEpIKaHWE SBISETCS CTPOro HaydHbIM. Wmmoctpannu
(rpaduyeckue, My3bIKaJIbHbBIC, BUACO) YCUINBAIOT 3()(EKT BOCHIPUATHS TEKCTOBOW YacTH MH(GOpMAINH.
Opcdorpaduyeckre, MyHKTyallMOHHBIC, CTUIMCTHYECKHE OIIMOKH OTCYTCTBYIOT. HaOophl YHCIOBBIX
JAHHBIX TPOWJLTIOCTPUPOBAHBI TpapuKaMU U TuarpaMMaMy, IpUdeM B HamOoliee aleKBaTHOH (opme.
Hudopmarus sBiseTcs akTyaabHON 1 cOBpeMeHHOH. KiroueBrie cioBa B TEKCTE BBIIEICHBI.

OneHKa «XOpOILO» BBICTABIACTCS, €CIM COAep)KaHHUE B IIeJIOM SABJSETCA Hay4yHbIM. Hmmoctpanun
(rpadmaeckne, My3bIKaNbHBIE, BHUAEO0) COOTBETCTBYIOT TeKCTy. Opdorpaduyeckue, MyHKTyallMOHHBIE,
CTHJINCTHYECKHE OINOKN MPAaKTHYECKH OTCYTCTBYIOT. HaOOphI UMCIIOBBIX JAaHHBIX MTPOUILTIOCTPHPOBAHBI
rpapukamMu U quarpammamu. MHpopMmarus sBisercs akTyalbHON W coBpeMeHHOM. KitoueBbie cioBa B
TEKCTE BBIJIEICHBL.

OneHka «yIOBIETBOPUTENHHO» BBICTABISIETCS, €CIH COJNEp)KaHWE BKIOYaeT B ceOS DJIeMEHTHI
Hay4yHocTH. Mmmoctpanmum (rpaduueckue, My3bIKAIbHBIE, BHIEO) B ONpEleNEeHHBIX —CIydasx
COOTBETCTBYIOT TeKCTY. EcTh opdorpaduueckue, myHKTyallMOHHbIC, CTHIMNCTHYECKUE OmUOKU. HabGopsl
YUCIIOBBIX JAaHHBIX 4Yallle BCEro IMPOWJUIIOCTPUPOBAHBI TpadukamMu u auarpammamu. WHbopmarus
SBJISIETCSl aKTYaJIbHOH M cOBpeMeHHOM. KitoueBbie ClioBa B TEKCTE Yallle BCETO BBIICIICHBL.

OneHKka «HEYAOBJICTBOPUTEIBHO»  BBICTABISIETCS, €CIU  COJICp)KaHHWE HE SBJSCTCS  HAy4YHBIM.
WNnmoctpanun ~ (rpaduyeckue, My3bIKalbHBIE, BHIEO) HE COOTBETCTBYIOT TEKCTy. MHOTO
oporpadudecknx, MTyHKTYyallMOHHBIX, CTHWJINCTUYECKHX OMMOOK. HaOophl YHCIOBBIX JaHHBIX HE
MPOWJUTIOCTPUPOBAHBI IpadukamMu ¥ AuarpamMmamu. MHopMmaius He mpeacTaBiseTcss aKkTyalbHOW H
coBpemeHHOH. KittoueBbie clioBa B TEKCTE HE BBIJICIICHEL.

s mpoBeeHNs KPYIJIOro CTOJIa

OTau4HO: BCE KOMIETEHIINH, TPEyCMOTPEHHbBIE B paMKax JUCIUILTUHEI (B 00beMe, 3HAaHHUH, YMEHUH U
BIIQJICHUI) OCBOCHBI MTOJIHOCTHIO. Y POBEHDh OCBOCHUS KOMIICTECHITNH — MOBBIMICHHBIH. OO0ydJaromuics
aKTHUBHO pEIIaeT MOCTaBICHHBIE 33a9H, IEMOHCTPHUPYS CBOOOIHOE BIIAJCHNE TIPEAYCMOTPEHHBIMHU
HaBBIKAMH W YMEHHUSMHU Ha OCHOBE MCIIOJIh30BAHUS MTOTYUSHHBIX 3HAHUH.

Xopo1o: Bce KOMIIETEHIINH, TPEAYCMOTPEHHBIE B paMKaX AUCIHUILINHEI (B 00beMe, 3HaHUH, YMEHUH 1
BJIQJICHWH ) OCBOEHHI MTOJIHOCTEI0. Y POBEHb OCBOCHHS KOMIIETEHIINN — JOCTAaTOYHBIN. OOyJaromuiics
pelaeT MoCcTaBIeHHBIC 3a][aui, HHOT/IA IOTTYCKasl OITUOKY, He TIPUHINITHATIHHOTO XapaKTepa, JIETKO
UCTIPABJISIET UX CAMOCTOSITETILHO MPH HABOISAIIMX BOIIPOCAX MPETIOABATENs; JEMOHCTPUPYET BilaJIeHHE
NpeAyCMOTPEHHBIMH HABBIKAMH U YMEHHSIMHU Ha OCHOBE MCIIOJIb30BAHUS MTOJYYCHHBIX 3HAHUH.
YaoBieTBOPUTEIBHO: BCE KOMIIETCHIINH, PETYCMOTPEHHBIE B paMKaX AUCIUIUIMHEI (B 00beMe,
3HaHWH, YMEHHUH U BIaJ€HHUI) OCBOEHBI IOJHOCTHIO. YPOBEHb OCBOCHHUS KOMITETEHIIH — IIOPOTOBBIH.
OO0OyyJaroIuics Py PEIICHUN TOCTABICHHBIC 3aJ1a4H, YaCTO JOMYCKACT OIIMOKHY, He IPUHIIUITHAIEHOTO
XapakTepa, UCIPaBIISIeT UX MPH HAJTMYNUU OOJBIIOTO KOJIHYECTBA HABOAAIIUX BOIIPOCAX CO CTOPOHBI
TIPETIoIaBaTersl; He BCET/Ia MOTYYeHHbIE 3HAHUS MOXKET B IIOJIHOM 00beMe PUMEHHUTH ITPH
JIEMOHCTPAIIMH MPEyCMOTPEHHBIX TIPOrPaMMOH TUCIIUTUIMHBI HABBIKAMH ¥ YMEHUSIMH.
HeynoBiieTBOPUTEIbHO: BCE KOMIIETCHLMH, MPEIYCMOTPEHHBIE B paMKaxX AWCUUIUIMHEI (B 00beMe,
3HaHUH, YMEHUH W BIaJIEHUI) HE OCBOEHBI WJIM OCBOEHBI YACTUYHO. Y POBEHb OCBOCHHUSI KOMIETEHIINU —
MIOJIIIOPOTOBBIH. OOyuaromuiicss TpH pENIeHUH TOCTAaBICHHBIC 3aJ[ayd, JOIYCKaeT OIIMOKH
NPUHIMITMAILHOTO XapakTepa, He MOXET WX HCIPaBUTh JaXe MPU HaJIHMYUH OOJBIIOr0 KOJINYECTBA
HaBOJSIIIMX BONPOCAX CO CTOPOHBI NpenoAaBaTelis; 3HAHUS [0 AWCUUIUIMHE (QparMeHTapHbl M
oOyyaromuiics He MOXET B IOJIHOM O0beMe MPUMEHHTh HX IPH JEMOHCTPAIMU TPETyCMOTPEHHBIX
POTPaMMOi JIUCIUITIIMHBI HABBIKAMH U YMEHHSIMHU.

4.3. lllkaja u npoueaypa oueHNBAHUS IPOMEKYTOYHON aTTeCTALMU.

Kpurepun onennBanns 3a4era (B COOTBeTCTBHMH € 11.4.1.)

«3auTeHo» BBICTABISIETCS MPH YCIOBUH, €CIIU Y CTYJIEHTa COPMUPOBAHEI 3asIBIICHHbIE KOMITETCHIINH, OH
MOKa3bIBAET XOPOIINE 3HAHHUS U3YYCHHOTO y4eOHOT'0 MaTepuaa; CaMOCTOSITENBHO, JIOTHYIHO U
MOCJIEJ0OBATENBHO M3JIaraeT U HHTEPIPETUPYET MaTepualibl y4eOHOIO Kypca; IOJTHOCTBIO PACKPHIBAET



CMBICT TIPE/IJIaraéMoro BOIIPOCa; BIIaJeeT OCHOBHBIMU TEPMHUHAMH U TIOHATHUSMH H3YYEHHOTO Kypca;
MTOKA3bIBaCT YMEHNE NIEPEIOKUTh TEOPETHUECKUE 3HAHUS Ha TPEATIOIaraeMblii IPAaKTHIECKHUH OTIBIT.
«He 3auTeHO» BBICTABIISETCS MPU HECPOPMHUPOBAHHOCTH KOMIICTCHIINH, PH HATMYUHU CEPhE3HBIX
VIYIICHUN B TIPOIIECCE U3I0KEHHS YIeOHOT0 MaTepralia; B CJIydae OTCYTCTBUS 3HAHUN OCHOBHBIX
MOHATHHN M ONIPEeIICHUH Kypca WiIH MPUCYTCTBUH OOJBIIOTO KOJNIECTBA OMTHOOK TPY MHTEPIPETAIIH
OCHOBHBIX OITPEJIEIICHNH; €CITH CTYACHT TOKa3bIBaeT 3HAUNTENbHbIE 3aTPYJHEHHS MTPH OTBETE Ha
MPEII0KEHHBIE OCHOBHBIE U IOMOJHUTEIBHBIC BOIIPOCHI; MPU YCIOBUU OTCYTCTBHUS OTBETA HA OCHOBHOM
Y JIONIOJTHUTEIBHBIN BOTIPOCHI.



