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1. TlepeyeHb KOMIeETeHUUH ¢ yKa3aHHEM JTaNoB HMX (OPMHPOBAHHUS B Ipolecce OCBOEHHS
o0pa3oBaTejibHON MPOrpaMMBbI

No Kontpomupyemsie pa3eins (TEMbI) Kon HaumenoBanue [Ixana

n/m JUCHUIUIAHBI (3Tanbl GopMUpOBaHHS KOHTPOJIHPYEMO OIICHOYHOTO CPEJICTBA OIICHUBAHUS
KOMIICTCHITHIA) KOMIIETCHIINU (WK

e€ yactn) / u ee
(bopMynrpoBKa —
T10 JKEJTAHUIO
1 Oo6mmenue OK-8 VYCTHBIH OTBET, IIarubanmbHas
[IK-4 CTaHAAPTU3UPOBAHHBIN | IIKasa
TECTOBBI KOHTPOJIb, OIICHUBAHUSA
pemeHne
CUTYaIlMOHHBIX 3a7a4,
pedepat, npe3eHTalnu.
2 [Ipobrema MoTHBaIIH OOIICHUS. OK-8 Y CTHBIN OTBET, [IarubamnbHas
[IK-4 CTaHAAPTU3UPOBAHHBIN | IIKasa
TECTOBBI KOHTPOJIb, OIICHUBAHHUS
penieHue
CUTYaI[MOHHBIX 3a7a4,
pedepat, npe3eHTaIuH.

3 dopMupoBaHUEe YMEHUI 1 HABBIKOB OK-8 YcTHBIN OTBET, [IaTubanpHas
oOmenus. [Icuxonornueckue ocHoBsl | [1K-4 CTaHJAPTU3UPOBAHHBIM | IIKala
OOIICHNUS B IPAKTHYECKON TECTOBBI KOHTPOJIb, OIICHUBaHHUSA
nesitenbHOCTH. OCBOCHHE permeHne
HHPOPMAIHOHHO-KOMIICHCATOPHOI CUTYaIlMOHHBIX 3a7a4,

TEXHUKHU IpHueMa-Tiepeaadl yaeOHoi pedepat, mpe3eHTanu.
nHPOPMALIUH.

4 [IpobiemaTrka KOHOIUKTOIOTHH. OK-8 VY CTHBIN OTBET, [TarubammsHas
AHann3 KOHQJIMKTa KaK COIUATBHOTO [1K-4 CTaHAaPTU3UPOBAHHBII IIKaja
sBienus. [loBenenue nroaeit B TECTOBBIN KOHTPOJIb, OLICHMBAHUs
KOH(JIHKTE. pelnieHue

CUTYAIlMOHHBIX 3a7a4,
pedepat, npe3eHTaIuH.

5 PaspemieHre MeXITMYHOCTHOTO OK-8 YCTHBIN OTBET, [TarubannpHas

KOH(IIHKTA. [K-4 CTaHJApTU3UPOBAHHBIN | IIKajia
TECTOBBIN KOHTPOJIb, OIICHUBAHHUS
perneHne
CUTYaIlMOHHBIX 33724,
pedepat, npe3eHTalnu.

6 KoH(IUKTE B OpraHU3aIiy. OK-8 [IpoBenenue Kpyriioro [IsaTubannpHas

[IK-4 cTojia. YCTHBIHN OTBET, IIKaja
CTaHJAPTU3UPOBAHHBIA | OIICHUBAHHSA
TECTOBBIN KOHTPOJIb,
penieHue
CUTYAI[MOHHBIX 3a7a4,
pedepat, npe3eHTaIuH.

2. Tekymuii KOHTPOJIb YCNIEBA€MOCTH HA 3aHATHAX CEMHHAPCKOI0 THIA (CEMUHApBI, MPaKTHYECKHE
3aHATHUS, KIMHUYECKHE TNPAKTHYECKHE 3aHSATHA, NPAKTHKYMBI, JIaOOpaTOpHBIE DPa0OTHI), BKJIIOYAs
3aJaHus CaMOCTOSATEJbLHON PadoThl 00yYalOIMXCs,IPOBOANTCS B (popMax:

- YCTHBIM OTBET (B COOTBETCTBUM C TeMOW 3aHATHA B pabodeld mporpaMme AHUCIUTUINHBIA
TIEPEeYHEM BOIMPOCOB U CAMOKOHTPOJIS TP M3YUYEHHUH Pa3JeNoB TUCHUILIUHB —I.1. 4.2, 5.2 paboueit
NPOrpaMMBbl AUCLUIIIHHBI);

- CTaH/IapPTU3UPOBAHHBIN TECTOBBIN KOHTPOJIb 110 TEMaM M3y4aeMON AUCIUIUIAHEI;

- HanrcaHue pedepaTos, (TPe3eHTAaINii);

- pellIeHNe CUTYallMOHHBIX 3a/1a4;

-[IPOBEJIEHUE KPYTIIOrO CTOJa
Breibop (GopMmbl TEeKylIero KOHTPOJII HAa KaKIAOM 3aHATHH OCYIIECTBIISICT IperojaBaTenb. DopMbl
TEKYyIEro KOHTPOJIS Ha OJHOM 3aHITHH Yy pa3HbIX 00y4aromuXxcsi MOTYT OBITh pa3nuuHbIMU. KoHKpeTHYIO
(GopMy TEKyLIETO KOHTPOJIA y KaXI0ro o0ydarouerocs onpeenser npenogasarens. KonmnuectBo dopm
TEKYIIET0 KOHTPOJIA Ha KaXXIAOM 3aHATHH MOXET ObITh Pa3IMYHBIM U OMpPEAENSeTCS MpenojaBaTesieM B
3aBHCHMOCTH OT IeJIeH U 3a/1a4 3aHITHA.



2. TunoBble KOHTPOJbHbIE 3aaHUs WJIH WHbIE MaTepHaJbl, He00X0AUMbIe AJsl OLEHKH 3HAHWIA,
YMeHHi, HABBIKOB W (MJIM) ONBITA JeATEJbLHOCTH, XapaKTepu3ylIMuX 3Tanbl (OpMUPOBaHUSA
KOMIIeTeHINI B Mpolecce 0CBOCHHUA 00pa30BaTeIbHOI MPOrpaMMBbI

2.1.1. CranaapTH3MpPOBAHHBIN TECTOBbIi KOHTPOJIb (10 TeMaM HJIM pa3jieaam)

Temal:O0ueHue.

1. KomniekcHoe BepOaibHOe U HeBepOaIbHOE BO3/elicTBIE HA IMOLMH, CYKIEHHS, CAMOCO3ZHAHHE
YeJI0BeKa MPH MHOTHX NCHXUYECKHX M MCMX0COMATHYECKHUX 3200/1eBAaHUSIX — ITO pean3auus ...
yHkuun oduIeHusN:

. IparMaTU4ecKon

. YIIPaBJICHUYECKOMN

. TEpareBTUYECKON

. BCE OTBETHI BEPHBI

Oco00eHHOCTH HeBepOATbHOr0 001IEeHNsI:

. €T0 MposiBIeHUE 00YCIOBICHO UMITYJIbCAMH HAILIETO MOICO3HAHUS

. OTCYTCTBHE BO3MOKHOCTH TOJIETIATh 3TH UMITYJIHCHI

. €r0 TIPOSIBICHUSM JOBEPSIIOT OOJIBIIe, YeM BepOaTbHOMY KaHalIy OOIICHUS

. BCC OTBCThHI BCPHLI

Beiciiuii peryasiTop noBeaeHus — 3To:

. yoexneHus

. MUPOBO33pEHHE

. yCTaHOBKa

. MHTEpec

4. Ilpu BocipuATHH JIOABMH APYT APYra 3HAYEHHE HMeeT onpeie/eHHbI NOPAI0K NOCTYIIeHUSs
HH(popMaIMH 0 YesioBeKe 1Js1 GopMUpPOBaHNSA MpecTaABJIeHNA 0 HeM. Tak, M0 OTHOLIEHHIO K
3HAKOMOMY 4eJIOBEKY HauoJiee 3HAYUMOI 0Ka3bIBaeTCsl NMOCJIeJHAs, TO ecTh 00J1ee HOBasi
uH(OpMALHA 0 HeM, TOI/1a KaK M0 OTHOLIEHHUIO K HE3HAKOMOMY 4eJIOBeKy 0oJiee 3HAUYMMA MepBast
uHpopManus. 1o IPpdeKT

1. kpas

2. IEpBUYHOCTH

3. opeona

4. bymepanra

5. A. KoMmMyHMKAaTHUBHAsl CTOPOHA O0LLEHUsI CBSI3aHA C:

b. UHTepakTUBHASI CTOPOHA KOMMYHUKAIUI CBA3aHA C:

1. oOMeHOM B Tipoliecce OOIIEeHUS HEe TOJIKO CIIOBAMH, HO U JICUCTBUAMHU, ITOCTYITKAMHU.

2 copep)kaHUEM U TIOHHMAaHHEM B TIPOIecCe KOMMYHUKAITUU

3. co3maHueM UMHUJKA B OOIIIEHUN

4. npouIaKTHKOM KOH(IIMKTOB

6. KomnuiekcHoe BepOajibHOe M HeBepOaabHOE BO3/IeiicTBHE HA IMOLNH, CYKAeHUs, CAMOCO3HAHHUE
YyeJioBeKA MPU MHOTHX NMCHXUYECKHX U MCUXOCOMATHYECKHUX 3200 1€BAHUAX — 3TO PeaTn3anus ...
(yHkuun odmeHus.

1. mparmatuueckoin

2. yIpaBIeHYECKOU

3. TepaneBTHUECKOI

7. llepuenTuBHAas CTOPOHA 001IeHUS BKJIIOYAeT B cedv ...

1. mposiBNIEHNE TPEBOKHOCTH

2. IEMOHCTPALUIO KPEATUBHOTO NMOBEACHUS

3. mporiecc popmMupoBaHus 0Opasza IpPyroro 4eaoBeka

8. O6paTHasi cBsI3b:

1. mpensTcTByeT KOMMYHUKATHBHOMY IIPOLIECCY

2. c1mocoOCTBYET KOMMYHUKATUBHOMY TIPOIIECCY

3. MHOT/1a CITOCOOCTBYET, a MHOT/IA TIPETSITCTBYeT KOMMYHUKATUBHOMY TIPOIIECCY

4. Bce OTBETHI MTPaBUIIbHBIC

9. Kakoii 3jileMeHT KOMMYHHUKANMOHHOTI'O MTPOIecca MOKeT MPUCYTCTBOBATH, 3 MOKET
OTCYTCTBOBATH?

1. coobmienue

2. oOparHas CBS3b

3. kaHan
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4. OTIpaBUTEINb

10. OnHokaHANBLHBIN NMpoLecC KOMMYHMKAIIUH — 3TO KOMMYHUKAIUA:
1. ©e3 oOpaTHO¥ CBSI3K

2. ¢ UCTUHHOI 00paTHOM CBS3BIO

3. ¢ HEUCTUHHOM 0OpATHOM CBS3BIO

K104 K TecTOBBIM 33JaHUSM

1 2 3 4 5 6 7 8 9 10

2 3 2 2 A-2, 3 3 2 2 1
b-1

Tema2:IIpo6eMa MOTHUBALIUH OOLIEHUS.

1. Crparernst MUHUMH3alMU COOCTBEHHOT0 BLINTPLIIIA 0a3upyeTcs HAa:

1. MOTHBE KOHKYPEHITHH

2. MOTHBE PaBEHCTBA

3. MOTHBEKOIIOTIEpaIH

4. MOTHBE aTbTpyH3Ma

2. HopmaTuBHo ono0psiemMblii 00pa3el moBeAeHU, 03KHIaeMbIi OKPY:KAIOIMMH OT KAkKI0r0, KTO
3aHNMAaeT AAHHYI0 CONMAIBHYIO NO3UIUIO (110 JOJIKHOCTH, BO3PACTHBIM U NMOJOBBIM
XapaKTepuCTHKAM M T.J.)

1. TpaHcakuus

2. pOJIeBBIC OKUAHUS

3. couuanbHast pojb

4. ICUXOJOTMYECKUI KOHTAKT

3. Koraga perjiaMeHTHPOBAaHbI M COAEPKAHME M CPEACTBA O0LLIEHUS, A BMECTO 3HAHUS JIUYHOCTH
col0eceTHNKA 00XOAATCS 3HAHNEM €ro COUATbHON POJIM — 3TO ... O0IEeHHe.

. CBETCKOE

. poneBoe

. IIeJI0BOE

. [IpumuTHBHOE

Ilo3unOHHBIE MOTHBBI - 3TO...

. JOMHHHPOBATh B KOJUIEKTUBE

. HYBCTBO OTBETCTBCHHOCTH

. ’KeJIaHWe BBIIIOJIHUTH CBOM JOJT

. CAaMOYTBEPXK/ICHHE

. 3aCITYXHUTh aBTOPUTET

OcHoBHbBIE KaYecTBa MAHUIYJIATOPA:

. HeJloBepHe Kk ce0e U APYruM

. JDKUBOCTb

. IPUMUTHUBHOCTH YYBCTB

. ATpecCUBHOCTb

IlepuenTuBHAast CTOPOHA 00LIEHUN BKJIKOYAET B €e0v ...

. TIPOSIBJIEHHE TPEBOKHOCTH

. IEMOHCTPALMIO KPEATUBHOTO TIOBEICHUS

. ipouiecc popMupoBaHus odbpasza Jpyroro 4ejioBeKa

Bep0anbHble KOMMYHUKALMHA — 3TO:

. A3BIK TEJIOABY)KCHUM U ITapaMeTphl peun

. YCTHBIE U TUCbMEHHBIE

. 3HAKOBBIE U TAKTUJIbHBIC

. HCT IMPaBUJIbHOI'O OTBETa

MoTuB 0011eHNs1, 00YyCJIOBJIEHHBIH JIO00NBITCTBOM, JHO003HATEIbHOCTHIO, CTPACTAMM JIKOEH:
. MOTHUB-I0JIT

. MOTHB-TIOTPEOHOCTH

3. MOTHB-UHTEpEC

9. B 0o01mieHnH, MOTMBOB KOTOPOT0 BHICTYNIaeT HEOOX0AMMOCTh B IOIEPKKe, MOKHO BbIICJINTH
BH/bI COLUATBHOMN MOJAEPKKHU:

1. uapopmaroHHas

2. SMOIIMOHAIBHAS

3. olleHOYHAas
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4. TakTUIIbHAS

10. A.IIpocoguka —3710... b. Takecuka —37o0...

1. PykomnosxaTusi, MOXJIOMbIBAHUS, TIOLETYH

2. B3noxu, cMmex, Kaiesb, 1iagy

3. TemOp, BEICOTA TOJIOCA, TEMIT PEYH, HHTOHAIINH, TPOMKOCTh
KJ1104 K TecTOBBIM 33JaHUSM

1 2 3 4 5 6 7 8 9 10
4 3 3 145 | 1,23 3 2 3 1,2,3 | A-3,
b-1
Tema3:@opmupoBaHue yMeHHiT 1 HABBIKOB 0011eHus1. [Icuxonornyeckue OCHOBBI 001IIeHUS B
NMPaKTHYECKOH AesaTeTbHOCTH. OcBOoeHHEe NH(POPMAIHOHHO-KOMIIEHCATOPHOH TEXHUKH TpHeMa-
nepeaauu yueoHoii nndopmanuu.

1. Ilpu BoCcIpUATHM JIIOABMHU JAPYT APYra 3HaueHUue UMeeT onpeaeeHHbIH MOPSIA0K MOCTYILIeHUs
HHGopManuu 0 Yea0Beke A1 (opMUPOBaHUS NPEACTABIEHHA 0 HeM. Tak, 110 OTHOLIEHHUIO K
3HAKOMOMY YeJI0BeKYy Hau0oJiee 3HAYMMON OKa3bIBaeTcs MOCJIeqHss, TO ecTh HoJiee HOBast
uH(OpMALHA 0 HEM, TOI/Ia KAaK M0 OTHOLIEHHUIO K HE3HAKOMOMY 4eJIoBeKy 0oJiee 3HAUYMMA nepBast
uHpopMmanus. 1o IPpdexT

1. kpas

2. IEpBUYHOCTH

3. opeona

4. bymepanra

2. IlpunucpiBaHue CXOAHBIX XapPaKTePUCTUK BCEM YIEHAM KAKOH-J1U00 CONMANbHON IPyNNbl WX
00LIHOCTH — 3TO

1. camoakTyanu3anus

2. CTepeOTUNHU3AITIS

3. upeHTU(UKaIns

4. 0600mIeHue

3. PacnpocTpaHeHue B ycI10BHAX Ae(pUIUTA HHPOPMALHM O YeJ0BeKe 001Iero OneHOYHOro
BIIEYATJICHUS 0 HEM HA BOCHPHUSITHE €r0 MOCTYNKOB U JIMYHOCTHBIX Ka4eCcTB — 3T0 dPpdeKT

1. He3aBEPIIEHHOTO JEHCTBUS

2. 6ymepanra

3. HOBHU3HBI

4. opeona

4. llocTH:KeHHE IMOIUOHATBHBIX COCTOSIHMI IPYroro 4ejaoBeKa, conepe;kuBaHue Mpu o0LeHUH —
3TO

1. smMnarus

2. peduiekcus

3. 9KCTIPECCUBHOCTH

4. Bce OTBETHI BEPHBI

5. IIpouecc oToxkaecTBIIEHUS ce0sl ¢ IPYTUMH — ITO:

1. crepeoTunu3arus

2 xoH(opMU3M

3. upeHTUUKanUs

4. sMmouuu

6. dMnaTus — 370:

1. conepexxuBaHue

2. obmeH unpopmanuein

3. MEXIIMYHOCTHOE B3aUMO/ICHCTBIE

4. KOH(DTUKTHBIC TEUCTBUS

7. K unciy 0oJiee yHHBepPCAJIbHBIX ICUX0J0THYECKUX MEXaHU3MOB, CIIOCO0CTBYIOLIMX
00beTUHEHUIO JII0/Ieil B MaJible rpynnbl U GOPMUPOBAHUIO MICUX0JI0THYeCKOif 00IIHOCTH,
OTHOCATCH MEXaHM3MbI B3aUMHOI'0 BJIUSIHUSA B Mpolecce 00eHns:

1. monpakanue

2. BHyIIIEHHUE

3. oMmatus

4. IpUHYXIeHUE

5. upeHTuduKanus




8. Kakoii 3J1eMeHT KOMMYHHMKALMOHHOI0 IIpoLiecca MOKeT NIPUCYTCTBOBATh, a MOMKET
OTCYTCTBOBAThH?

1. coobmeHue

2. oOparHas CBS3b

3. xaHan

4. OTIpaBUTEINb

9. OnHOKaHATBHBIN MPoOLEecC KOMMYHMKAIIMH — 3TO KOMMYHUKAIUSA:

1. 06e3 oOpaTHOM CBSI3K

2. C UCTUHHOM 0OpaTHOM CBSI3BIO

3. ¢ HEHCTHHHOW OOpaTHOM CBS3BIO

4. c UCTUHHOW M HEUCTUHHOM 00paTHOM CBSI3bIO

10. Camblii 3¢ peKTUBHBII MPOLECC KOMMYHUKAIMU:

1. cuctuHHOI 00paTHOM CBSI3BIO

2. 0e3 oOpaTHOH CBS3M

3. C HEUCTUHHOM OOpATHOM CBSI3U

4. Bce OTBETHI IPABUJIbHbIC

K104 K TecTOBBIM 3aJaHUSIM

1 2 3 4 5 6 7 8 9 10
2 2 4 1 3 1 1,35 2 1 1
Tema4:IIpodaeMmaTuka KOHGIMKTOIOTHH. AHAJIN3 KOHUINKTA KAK COIMAJLHOIO SIBJIEHMSI.
IloBenenue Jroneit B KoHQUKTE.

1. Pa3pemieHue KOH(QUIMKTA yTeM NPUHATUS B3ANMOBBITOJHbIX pelleHUi A1 00euX CTOPOH:
1. CoTpynHu4ecTBO

. KOMITPOMHUCC

. TIPHCTIOCO0IIEHUE

. COIIEPHUYECTBO

NHuupeHT - 3rto:

. KOH(QIMKTHbIEC ACHCTBUS

. OCO3HaHHE OOBEKTHUBHOTO MIPOTUBOPEUHS

. 00BEKT pa3HOTIaCHIA

. METOJI pa3pelieHus: KoH(IuKTa

CoumajbHasi ICUXOJIOTHSL. ..

. M3y4acT HACJICACTBCHHbLIC MEXaHU3MBbI IICUXUKU U TIOBECACHUA.

. UCCICAYCT MHAUBH/IA, BBIACIIAA B HEM IO3HABATCIIBHBIC ITPOLICCCHI U JINYHOCTD.

. pa3pabarbIBaeT METO/IbI OOYUEHUS U BOCIUTAHUS JIOACH.

4. M3y4aeT yeJOBEUECKHE B3AUMOOTHOLICHUS U SIBICHUSL.

4. Konumkr, paspemenue KOTOPOro NpUBOAMT K Pa3BUTHIO IMYHOCTH, MEKIMIHOCTHBIX
OTHOLIeHMI, paciiupsieT cepy B3auMoAeHCTBHS, HA3bIBAIOT:

1. GpyHKUMOHATBHBIM

2. BHYTPHINYHOCTHBIM

3. MEXXITUIHOCTHBIM

4. nuchyKIMOHAIBHBIM

5. CpeacTtBo Bo3/1eiicTBHSI HA OTKJIOHAIOLIEec MOBeJeHHe YIeHa TPyNnbl — 3T0:

1. TpynmoBBIe HOPMBI

2. pyKOBOJICTBO

3. IUAEepCcTBO

4. caHKIINHU

6. HazoBuTe noBeeHYeCKUi THII B KOH(JINKTe, BHI3BIBAIOIINN aTPECCHIO €O CTOPOHBI
OKPY:KAIOIINX JIIO/Aeil:

1. KOHCTPYKTHBHBII

2. xoH(pOpMHBIH

3. AEKOHCTPYKTUBHBIN

4. aeKBaTHBIM

7. KoHpuKT — 370...

1. CTOJIKHOBEHHE MPOTUBOIOJIOKHBIX HHTEPECOB, B3IIIAI0B, CTPEMIIEHUH, CEPhE3HOE Pa3HOITIACHE,
OCTpBII CHIOP.

2. 3TO IPUHATHE MPOTHUBOTIOIOKHOCTAMH JIPYT ApyTa B TEX WM MHBIX CBONCTBAaX M B3aMMOJIEHCTBHAX.
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3. mpouecc popMaNN3anny COUATBHBIX OTHOIICHNH, IEPEX0 OT He(OPMAIBHBIX OTHOLICHUH, U
HEOPraHU30BaHHOMH JESITEeNbHOCTH K CO3/IaHUIO OPIaHU3allMOHHbIX CTPYKTYp C HepapXueil BIacTu.
8. ITo cdepe nposiBaeHNs KOHPJIMKTHI ObIBAIOT:

1. KOHCTPYKTHMBHEBIE, ECTPYKTHBHBIC

2. couuasnbHbIe, 3KOHOMUYECKHUE, OTUTHUECKUE, JYXOBHO-NUCAIOIrMUECKHE

3. cmabwle, cpemHre, CUITbHEBIE

9. IToa r106aNbHBIMHM KOHPINKTAMH MOHUMAIOT:

1. KOH(MIUKTH MEXTY PETHOHAMHU

2. KOH(QUIMKTBI, CBSI3aHHBI C IPUPOAHBIMH KaTacTpodhamMu

3. KOH(IUKTHI, KOTOPbIE HECYT YIPO3Y CYLIECTBOBAHHUIO LIMBUIIN3AIIMN

10. ............... - BO3HUKAaIOLEE Yy JIIO/Ieil CTOJJKHOBEHNE MPOTUBOIOJIOKHBIX 1leJieil, MOTUBOB,
TOYeK 3PEeHHs] HHTepPecoB YYACTHUKOB B3aUMO/IeliCTBHSI.

1. TpynmoBoii KOHPIUKT

2. MEXITMYHOCTHBIA KOH(IUKT

3. MEXTPYITIOBON KOH(IIUKT

Ki1104 K TeCTOBBIM 3aJaHUAM

1 2 3 4 5 6 7 8 9 10
1 3 4 1 4 2 1 2 3 2
Tema5:IIpo6emMaTika KOHPINKTOJOTHH. AHATNU3 KOH(PIUKTA KAK COIMAIBHOTO SIBJICHUS.
IoBenenue Jroaei B KOHPJIUKTeE.

1. BHyTPpMIMYHOCTHBIN KOH(JIMKT — 3TO .........

1. 3TO IPOTHUBOOOPCTBO, B KOTOPOM XOTSI OBl OJTHA M3 CTOPOH IIPEICTABICHA MAIIOW COIIMATFHON TPYIIITOM.
2. 3TO COCTOSIHME, B KOTOPOM Y UeJOBeKa €CTh MPOTUBOPEUYNBBIE U B3aUMOUCKITIOYAIOIINE MOTHBBI,
LEHHOCTH | LEIH, C KOTOPBIMU OH B JJAHHBIH MOMEHT HE MOXET CIIPaBHUTHLCS, HE MOKET BEIpab0TaTh
PUOPUTETHI IOBEACHHUSL.

3. BO3HHUKAIOIIEE Y JIOJEH CTOJIKHOBEHHE MPOTHBOIOJIOXKHBIX L€, MOTUBOB, TOYEK 3PEHHS HHTEPECOB
Y4aCTHUKOB B3aUMOJIEHCTBHUSL.

2. ITonutuveckne KOHGIUKTHI 10 cepe pacnpocTpaHeHUst KOHQIMKTHI ObIBAIOT:

1. 5KOHOMUYECKHUE, COLUANIbHBIC, KYJIBTYpHbIC

2. cnabble, CpeHKe, CUIIbHBIC

3. BHYTPUIIOJIUTUYECKUE, BHEITHETIOIUTUIECKHE, MEXXTOCY/1apCTBEHHbIE

3. CocTosiHUE BHYTPEHHEH CTPYKTYPbI JINYHOCTH, XapaKTepHu3yloLeecsi IPOTHBOOOPCTBOM ee
3J1€MEeHTOB — 3TO.....

1. MEXJIMYHOCTHBIA KOHQIIUKT

2. BHYTPWINYHOCTHBIN KOH(DIUKT

3. MEXTpyImIoBOi KOH(MIUKT

4. ITo cmocob6am pa3penienusi KOHQPJIUKTHI ObIBAIOT:

1. pa3pymmTesbHbIe, KOMIPOMHUCCHBIE, KOOIEPATHBHbIE

2. macCcUBHbBIC, AKTUBHBIE

3. CUJIOBbIE, MUPHBIE

5. Ha3zoBuTe KOHQIUKT Pa3HOIrIACHil MeKAY JUYHOCTHIO U TPYNIOii, BBI3BAHHBIH Pa3InYusiMu
HHTEpPeCoB.

1. MEXITUYHOCTHBIN KOHPIUKT

2. BHYTPHUTPYIIIOBOH KOH(INUKT

3. BHYTPMJIMYHOCTHBINA KOH(IIUKT

6. KonuimkT, B KOTOPOM NPUHUMAKOT Y4aCTHE MHOTO CTOPOH.

1. pactmpeHHBINH

2. MacIITaOHbIN

3. MyJIBTUIIOJISIPHBIN

7. Pa3HOBHIHOCTH KOH(IUKTOB, KOTOPbIe MOKHO OTHECTH K BHEITHENOJTUTHYECKUM.

1. xk;maccoBble

2. MEXrocyAapCTBEHHbIE

3. MEXIIMYHOCTHBIE

8. Ilo cuJie Bo3nelicTBUA KOHQINKTHI ObIBAIOT:

1. 3aTsKHBIE, TIOCTOSAHHBIE

2. cunbHbIE, cadble

3. IeCTpyKTHBHBIE, KOHCTPYKTHBHBIE




9. /IBe oOCHOBHbIE (PYHKIMH KOHPIUKTA:

1. QyHKIUS COLMANIN3ALINH, 3aIIUTHAS (PYHKIIKSA

2. KOHCTPYKTUBHAs (PYHKIUS, TECTPYKTUBHAS (PYHKIIUS

3. perynsTuBHas QYHKIIUS, MHTCTPAaTUBHAS (DYHKIIUS

10. deiicTBUS A5 yCTPaHEHUS] KOH(PIMKTHBIX CHTYalUii:

1. [Ipeononenne KOH(INKTA C TIOMOIIBIO OECebI, TPOCHOBI, yOeK IeHHUS
2. o0OpyIIUTH Ha OIITOHEHTA MHOYKECTBO MPETCH3UM

3. ITHOPUPOBATH WHTEPECHI OIMTOHEHTA

K104 K TecTOBBIM 3aJaHUAM

1 2 3 4 5 6 7 8 9 10
2 3 2 1 2 3 2 2 2 1

Temab6 :KoH(pIUKTBI B Opranu3anuu.

1. K Bu1amM MesKIMYHOCTHOT0 KOH(JIMKTA HE OTHOCHAT:

1. BepTukaibHble U TOPU30HTAIBHBIE;

JeCTPYKTHUBHEIE;

KOHCTPYKTHBHBIE;

. HOHKOH()OPMHUCTCKHE.

2. InnaMuvecKue KOHGINKTHI B OPraHU3aluM — 3TO:

1. KOHGIUKTBI MEXAY CTPYKTYPHBIMU TOAPA3AEICHUSIMH;

2. KOH()JIMKTBI, CBSI3aHHBIE C U3MEHEHUEM OPraHU3alMOHHON CTPYKTYPBI;

3. KOH(]IUKTHI, BO3HUKAOIIME HA OCHOBE BOTIPOCA O 3HAYMMOCTH TE€X MJIM WHBIX CYOBEKTOB COLUATEHOTO
B3aMMO/ICHCTBUS BHYTPU OpraHU3aINH;

4. XOH(DIUKTHIL, B OCHOBE KOTOPHIX JIEKAT MPUYHHBI, OTPAXKAIOILINE CTAHOBJICHUE U 3TaIlbl Pa3BUTHS
KOJIJICKTHBOB BHYTPH OpPTaHU3aLNM;

5. KOH(]IUKTHI, BO3HUKAIOIIME HA OCHOBE HAPYIICHHS IPUHIINTIA CIIPABEATHUBOCTH U
1eJ1eco00Pa3HOCTHU B pacIipeiefIeHUH OrPaHUYCHHBIX PECYPCOB.

3. HazoBuTe THII KOH(QJINKTA MeKAy pa0oTHUKAMU U padoToaATEJSIMH 110 IOBOAY YCTAHOBJICHUS U
U3MEHeHUs yCJO0BUH TpyAa.

1. mpotuBopeune

2. KOJUIEKTUBHBIN TPYAOBOH CHIOP

3. MEXJIMYHOCTHBIH KOHQIMKT

4. KoH(unkTOJI0OTHS KAK CAMOCTOSITEJIbHOE HANIPABJIeHHE B COLMOJIOT UM BbIIEJINIACH:

1. B xonme 50-x r. XIX Beka;

2. B xonne 50-x r. XX Beka;

3. B Hauane X VII Beka.

5. Tun monenu nMoBeJAeHUs JUYHOCTH B KOH(IMKTHOI CUTyaunu, B X0/1e KOTOPOii NPosiBJIsAeTCS
NACCHUBHOCTb, CKJIOHHOCTb K YCTYNKAM B OLIEHKAX U CY:KIeHHAX, Heloc/1eJ0BaTeIbHOCTD.

1. mecTpyKkTHMBHAs MOJENb OBEAEHUS

2. IPOAYKTHUBHAS MOJIEND MOBEICHUS

3. KoH(OPMHCTCKAsI MOJIEJIb TIOBEACHUS

6. BozHuKHOBEeHME KOH(PJIMKTOIOTMH KAK OTHOCHTEIHHO CAMOCTOATEILHON TEOPHH CBA3aHO C
paboramu:

1. K. Mapkca u ®@. DHrensca;

2. II. Copokuna, I'. 3ummens, 3. Opeiina;

3. P. lapennopda, JI. Kozepa, M. [loitua, M. lllepuda;

4. B. JIuakonsHa, JI. Tomncona, JI. Ckorra;

5. P. @umepa, V. IOpu, K. Tomaca.

7. llponecc npoTuBo0OpcTBa Cy0OHEKTOB NMPaBa ¢ HeJdbl0 H3MEHEHNs CBOero craTtyca u
IOPUIMYECKOr0 COCTOSHUS.

1. mpaBoBOM KOHPIUKT

2. KJIaCCOBBIA KOH(IMKT

3. conuanbHBIA KOHMIUKT

8. CioBo, nelicTBue (M Oe31eiicTBHE), KOTOPOE MOXKeT MPUBECTH K KOHQUIHUKTY.

1. koH}aUKTOreH

2. KOH(DIUKTHAS CUTYaIHSI

B



3. criop
9. Bo3HukHOBeHHEe KOHPJIMKTOIOTMH KaK OTHOCHTEIbHO CAMOCTOATEIbLHON TEOPUH CBA3AHO C
padoramu:

1. K. Mapkca u @. DHrensbca;

2. II. Copokwuna, I'. 3ummens, 3. Opetina;

3. B. JIunkomnbHa, JI. Tomncona, /1. Ckotra;

4. P. @ummepa, Y. FOpu, K. Tomaca.

5. P. lapennopda, JI. Kozepa, M. [oitaa, M. Illepuda;

10. OcHOBHBIMH MOJEJISIMH MOBeIEHHUsI JIUYHOCTH B KOH(INKTeE SIBJISIIOTCS (MCKJIIOYHTE JIMIITHEe):
1. KOHCTPYKTHBHASI MOJICIIb;

2. IEeCTPYKTHUBHAS;

3. koH(pOpMHUCTCKAS;

4. HOHKOH()OPMHUCTCKASI.

K104 K TeCTOBBIM 3a1aHUSIM

1 2 3 4 5 6 7 8 9 10
4 4 2 2 3 3 1 1 5 4

2.2. llepevyeHb TeMaTHK pe()epaToB U MPe3eHTAIMI AJs TEKYIero KOHTPOJISI ycneBaeMocTH (1o
BBIOOPY MpenogaBaTesisi U/ HiId 00y4arouerocs)

Tema 1. O0menne

OO011eHne — 0CHOBA YEJIOBEYECKOT0 OBITHS

Ilcuxonorus MaccoBOro OOLIeHHUs

MaccoBass KOMMYHHKAIIUS KaK 0OLIeHHE OOJBIINX COLMAIbHBIX TPYIIIL.
JrarHoctrka KOMMYHUKAaTHUBHON KOMIIETEHTHOCTH.

. HeBepOanbHoe moBeaeHne Kak MOKa3aTelb HCKPEHHOCTH.

TeMa 2. [Ipo6yaema MOTHBALMY O0LLIEHHS

1. JImarHOCTHKa MOTHUBAIIMOHHBIX OPUEHTALIUH B MEKITMYHOCTHBIX KOMMYHHKAIIHSX
2. JlnarHocTHKa IMOMEX SYMOLMOHAIBHBIX KOHTAKTOB

3. MoTHBaLMOHHBIE ACTIEKTHI ICUXOJIOTHYECKOr0 OJIaronoayyus—He0naronorydns 4enoBeKa B
COBPEMEHHOM OOIIIECTBE.

4. Tlcuxonoruyeckas HIEHTUYHOCTD JUYHOCTH.

5. CounanbHble CTEPEOTHUIIHI.

Tema 3. @opMupoBaHue YMEHNi U HABBIKOB 00LIIEHUSA

Posib STHUYECKUX CTEPEOTUIIOB B MEKITMYHOCTHOM BOCTIPUSITHH.

Ilcuxonorus BIacTy.

Teopn KOMMYHHKaTHBHOTO B3aUMOJECHCTBHSI.

I'enpepHas conpanu3anys B mporecce 00y4eHusl.

. IIpoGnemsl peann3auuy JMYHOCTH B YCJIOBHSX COLIMAIbHON HECTAOMIBHOCTH.
Tema 4. ITpodaeMmaTnka KOHGINKTOJIOTHHA

1. Bussl KOHQIUKTOB M UX CpaBHHUTENbHAS XapaKTEPUCTHKA (ITO3UIIMOHHBIE, CTPYKTYPHBIE,
WHHOBAILIMOHHbIE, THHAMHYECKHE, MACCOBBIE, TOINTHYECKHE).

2. llcuxonorust MeXJIMYHOCTHBIX U MEXTPYIIIOBBIX KOH(IUKTOB.

3. TexHONOTHS MAHUITYJISIIUH.

4. TpobGnema uaeHTUGUKAIIMN MHIUBUIA C COLMAIBHOM MPYIIIOH.

5. CounanbHasi HAPSHKEHHOCTH U €€ MCUXO0JI0rHYecKas XapaKTEePUCTHKA.

Tema5. Paspemienne MeXKIHYHOCTHOTO KOH(JIMKTA

®eHOMeEH TuAepcTBa B He(hOpMaIbHBIX TPYTITax

IIcuxonoruueckas UAEHTUYHOCTD JMYHOCTH.

Crpecc Kak NCUXO0JIOTMYECKOe COCTOSTHUE TNYHOCTH.

OO6patHast CBSI3b B MEKJIMIHOCTHOM OOIIICHHH.

. ConunanbHO-TICHXO0JIOTHYECKHE TEOPUH arPECCHH.

TeMa 6: KoH(JIMKTBI B OpraHU3alNu

ConuanbHO-TICUX0JIOTHYECKUE METO/IbI JUarHOCTUKH OPTaHHU3ALNN.

[cuxonorust MEXXITMYHOCTHBIX M MEKIPYIIOBBIX KOH(IIUKTOB.

[Ipobnema opraHM3alMOHHON KyJIbTYpPhI B COLMATBEHOMN IMICUXOJIOTHH OPTaHU3alHu.
[Iponecc 1 MexaHN3MBI I€JIOBOTO OOLICHUSI.

Ilcuxomornyeckasi THIIOIOTHS YJICHOB TPYAOBOTO KOJUIEKTHBA.
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Temsbl pedpepaToB MOTYT OBITH IIPEITIOKEHBI IPEMOABATENIEM U3 BHINICIIEPEUHCICHHOTO CITHCKA, a
TaKk)kKe 00yJaromuMcs B TIOPSIIKE TMYHON MHUITUATHBEI 110 COTJIACOBAHUIO C TIPEIOIaBaTEIEM

2.3. [lepeyeHb CUTYAIMOHHBIX 32724 AJI5 TEKYLIEr0 KOHTPOJISI yCIIeBAEMOCTH

Tema 1. O0menne

3agauya 1

[Moxwunoli My>X4nHa 3aifi B anTeKy Havaj jkanoBaTbcs Ha Oonb B Konene. Ho ¢apmaneBT (mpoBu3op)
cpazy otBeTwin: "OTo y Bac oT Bo3pacta. Hamo movame B macmopT 3arisipiBaTh, a HE B anTeky!", oH C
HerozoBaHueM Bockiuiaet: ""Kakoit B3mop, apyroii Moeii Hore Toxe 80 ser, HO oHa He OonuT!"
Bonpocsr:

1. Ilpoananusupyiite cutyanuto. Hackonabko 3TH4HBL AelicTBHs hapManesTa?

2. OxapakTepusyiTe MO00HbIN cTHIIH 00MeH s (hapMareBTa (IPOBU30pPa).

3. Kak 0w Bel mocTynunu B oj1o0HOM citydae?

OTBert:

1. IIpu obmeHMM ¢ marueHTOM (DapMareBT AODKCH COOJIFONATh ATHYECKHUE HOPMBI, JTODKEH 00JanaTh
BBICOKMM YYyBCTBOM NPO(ECcCCHOHAIBFHOW BBIAEPXKKA W camooOiamanus. He criemyer 3a0biBaTh, 4TO
MAIUCHTHI B OOJIBIIIMHCTBE CJIy4YaceB JIOCTATOYHO BHyIaeMbl. Llenb oOrieHus ¢apmarieBTa(lpoBu3opa) u
MAIeHTa: MPeIOCTaBIeHe MalUeHTy (aKTUIeCKOH JTOCTOBEpHOW WH(OpPMAIMM W yMEHBIICHHWE Y
MAI[eHTa YyBCTBA TPEBOTH M 00ECIIOKOCHHOCTH.

2. UtoObl BUAETH «IeTaln» KOMMYHUKAaTUBHOTO TpOIlecca, HAyUYUTHCS 10 [EIIOCTHOMY BIIEYATIICHUIO OT
CUTyalluu OOIIEHUS TMOJy4aTh HEIOCTAIIYID HH()OPMAIMIO, CBA3aTh KOMIIOHCHTHI OOINCHUS B
oTIpesieNIeHHBIN CTHIIh OOIICHUS W MPEICTaBUTh, KaK TOT WIH MHOW CTHJIb BIHSIET HA OTHOIICHUS MEXIY
JIIOIBMH, Ha HX 3I0pPOBbE, HEOOXO0ANMO YMETh PACIIO3HABAThH CTHIIN OOLICHNSI.

B s10it cutyanuu nposiBisiercss MaHHIy ISITHBHOE OOIIEeHHE. JTO OOIIeHHe MPEAIoiaraeT BO3eiCTBIE
Ha MapTHepa MO OOIIEHWIO C IeNbI0 JOCTIKEHUS CBOMX CKPBITBIX HAMEPEHHH, a Takke oOpeTeHue
KOHTpPOJIA HaJ TOBEACHWEM W MBICIAMH Jpyroro uenoBeka. CobecemHuka He HWHPOPMHPYIOT 00
WUCTHHHBIX HEJSIX OOMICHUs: MX JHOO0 MPOCTO CKPBIBAIOT, JHOO0 moaMeHsoT npyrumu .Ho HeoOxoammo
MOHUMATh, YTO MAaHUMYJISATHBHOE OTHOIICHHE K JPyroMy 4YelOBEKY MPHBOAUT K pa3pylICHHIO
JIOBEPUTENbHBIX CBSI3E€H MEXKY JTIFObMU.

3. Curyauus siisiercst KOHQIUKTHON. C TOUYKH 3peHus papMarieBTa—

Bo-niepBrix, B o0menue [IpoBu3op omkeH OBITH CO BCEMHU OJIMHAKOBO BEXJIMB U MPHUBETIIUB, CTAPASCh
KaK MOXHO ObICTpee 00CITyKUTh BCEX.

Bo-Bropeix, [loxkwuiple mr0AM 9YacTO XOTSAT TIOTOBOPHUTH, IIOCOBETOBAThCSA M MPOBU30P 00s3aH
YIIOBIIETBOPHUTH HX KesaHus. [Ipu oOmeHnn ¢ G0IBHBIM HEJIOITYyCTUMEBI MPOSIBICHUS pa3ApakKuTeIbHOCTH,
0OUWIBI, CITENIKH, HETEPIEeITUBOCTH, 3aHOCUUBOCTH, HETPHUI3HU. TaKkTUUHBIA M CAEPKaHHBIA Pa3roOBOP C
OOJBHBIM MMEET HEMAJOBAXHOE 3HAYECHHE Ui YCTAHOBICHUS JIMYHBIX CHMIIATHH MEXAy OOJBHBIM U
MIPOBHU30POM.

3agaua 2

Brl paboraere crapmieii METUIIMHCKON cecTpol MONMWKIMHUKHA. K KOH(epeHIr Heo0X0IMMO TTOMOYb
MEIUIMHCKON CcecTpe IMOArOTOBUTH yCTHOE BbICTyIUieHHe. OHa 00NanaeT CIEAYIONIMMH KadyecTBaMu
XapakTepa:  HEMOCPEJCTBEHHOCTHIO,  TEIUIOTOW, YMEHHEM  CONepeXHBaTh, CYOBEKTHBHOCTEIO,
YyBCTBUTEIBHOCTHIO.

Bonpocsr:

1.ITomoruTe ei B BLIOOPE TEMBI CIIOBECHOTO BBICTYIUICHUS.

2.Ilepeuncnute OCHOBHBIE BAPUAHTHI PAIIMOHAIBHOTO OOIIECHHS C JaHHON MEAMLIMHCKOMN CeCTPOH.

OTsert:

Tema BBICTYIUICHHST MOXKET ObITh ciieayromieii: «Kak NcuxoJormdeckuil KIMMAaT BIHUSET Ha OBICTpOE
BBI3JIOPOBIICHHE OOJBHBIX». XBAJIUTh 3a ONPSATHBIM BHENIHWH BWJ, HEHABSI3YMBO ITIOMOTaTh B
TEXHUYECKUX BOMPOCAX .

3agaya 3

B anrteke coOpamace Oonblias odepens. MyK4WHA, KOTOPBIM CTOSII TIOCJHEAHWN B Ouepead Haval
BO3MYILIATHCS, YTO OUEpeb HE IPOJIBUTAETCS U MPOBU30P MEIUIEHHO OTITyCKaeT nocerurene. [Iposusop,
YCIBIIIAB 3TO OTBETHJI, YTO HE MOXKET yJIEIUTh BHUMAaHUE BCEM OOJIbHBIM OJIHOMOMEHTHO M MPOJOIIKHUII
3aHUMATBCS C JPYTHUMHU OOJLHBIMH.

Bonpocsr:

1. SIBasiercst u cuTyaust KOHGIUKTHOMN?

2. Koro MoxHO cunTaTh CyObeKTaMu 3TOTO KOH(pIUKTa?



3. Kaxkoii myTh pa3peniennsi KOHQIMKTa BRIOpaI pabOTHUK anTeKu?

4. Kak ObI BBI ITOCTYITAIIN B TIOJJOOHOM CITydae Ha MeCTe MPoBU30pa?

OTBert:

1. Cutyauus siBnsercst KOHPJINKTHON, TaK KaK MPOU3O0IILIO «CTOJKHOBEHHUE) JIBYX CTOPOH.

2. KoHdmukTyommMu cTOpoHaMH (CyOBEKTamu) B JTAHHOM CIIydae SBISIOTCS, C OJHOH CTOpOHBI,
MIPOBU30D aITEKH, a C APYTON CTOPOHBI, OOIHHOM.

3. PaboTHHK anTeku BBIOpas MyTh pa3pelleHus] KOH(PINKTa yepe3 CHIATHE MHLUUACHTA, MPUTIYIIHB TEM
camMbIM KOHGIIUKT. B JaHHOM ciydae KOH(JIUKT PEIIHICs TOJTHOCTEIO.

4. Pazpsicauna Obl My)XK4uHE, 9TO paboTa MPOBH30pa allTEKH 3aKIF0YAeTCS B IMTOMOIIN BCEM OOJNBHBIM B
nopsiake ouepean. IlonpoOoBana Obl 0OOBSICHUTH, YTO HE CMOTY PadOTaTh W OOCITYKHMBATh TOCETHUTEINEH
ObICTpee, Tak Kak padoTaro B anTeKe O/JHa.

ITormpocuna Ob1 moceTuTeNe o3HakOoMHTCA ¢ llamsaTkoit «O moBemeHWH OOMBHBIX B amlTeKe», IS
n30eKaHus B JaNbHEHIeM KOHQIUKTHBIX CUTYALHH.

Tema 2. IIpodiema MoTHBaIUM 0O1IEHUSI

3agaua 1

Mexmy MencecTpoil u crapiiei MeacecTpoi Ha pabodeM MecTe HalpsHKeHHbIe OTHOmeH . PaboTHUK A.
pabortaer B O6onbHune C. Yike G6omnee 10 ner. Co BceMH MpeKpacHbIE OTHOIICHUS, pabOTy BBIMOJHSET.
Iopoit 3anepxuBaercs Ha padore. Ho crapimas memcecTpa Bcerga MpHIUPAETCS, JAaeT MHOTO JIUITHEH
paboThI, 4yKOH, TeM caMbiM, PaOOTHHK TepsSeT CBOE BpeMs Ha BBIMOIHEHHE NEHCTBUTEIHHO BaXKHOU
pabotel. KoHeuHo *ke, u3-3a TOro, 4to A. He yclieBaeT, cTapias Mejacectpa E. numaer ero npemun. Tyt
HaA4YHUHACTCA KOH(I)J'II/IKT. Yy COTpyAHHKaA A. CKJIIaJIbIBACTCA OLIYHICHUE, YTO OTO JIMYHAd HCEIPUA3SHDb.
Kon(pnukT 3aTrxaeTt 1mo WHUIMATHBE COTPYTHHUKA.

Bonpocsr:

1) SBnsiercst 1 9Ta cUTyanusi KOHQIUKTHON?

2) Ilouemy cotpymHuK A. He poaoDKuIT KOHPIHUKT? Kakoit MOTHB y HeTro ObLT?

3) Kak ObI BB MOCTYNIIIN HA €r0 MecTe?

OTBert:

Cutyanus sensercss KOHQMUKTHOH. PaboTHHK A. Bcerma JOOPOCOBECTHO BHIMONHSET CBOK paboTy H
3acIy)KWBaeT MOONaXKH W MOOMIPEHUS B BHJIE NMPEeMHHU. A cTapIiias MeacecTpa Kak OyATO CIenHatbHO
CO3JIa€eT ATY KOH(IIMKTHYIO CHTYaITHIO.

OH He IIPOAOJIKHIT KOHq)J'II/IKT, IIOTOMY 4YTO €MY 3TO «HE BBII'OJHO». Bce Takum oH Tak M ocTaeTcs
MOMYMHEHHBIM, W TPOJOKUB KOH(MIMKT OH Obl HUYero He mo0wics. Tonpko eme Oobiieit
MIPENIB3SITOCTH.

B takom cnydyae HyxHO OO BBITIOJHSTH BCE TPeOOBaHMS HavajbHHUKA, YTO ObI €My He OBUIO K 4eMy
«IPUAPATHCS», JTUOO YBOIBHATHCSA W MEPEXOIUTh B HOBBIN KOJJIEKTHB. BO3MOXKHO, 3TO JEHCTBUTENHHO
«JTUYHAS HETPHUSA3HBY.

3agaua 2

OnHy anTeky MpUTIIACHIM BBICTYNUTH Ha KOH(EpeHIMH Tpo JIEKapCTBEHHBIE Tpemnaparthbl. Jupextop
anTeKu MPEIOKIIT OAHOMY U3 COTPYTHHUKOB (A.) BBICTYIIUTh TaM. A. OHa CHaydayia He XOTella, TIOTOMY
qTOo 6OI/ITCH HY6J'II/I‘IHBIX BLICTynHeHI/Iﬁ, HO 6LIJ'Ia BBIHYXKJICHA COTJIACUTBHCA, TaK KaK €€ MOTJIM YBOJIUTL.
Eit pemmia moMoub mojpyra U3 KOJUIEKTHBA. A. He oco0a pa3roBOpPYMBA M 3aCTCHYMBA, HO OHA 3HAJA,
yTo omHa He cmnpaBurcsi. C TOMOMIIBIO TOAPYTH OHA J0OWMIAach pe3ylbTaTOB M BBICTYIWIA Ha
KOH(EPEHIINH, PEO0JI0eB MpodIeMy cTpaxa OOIICHHUS.

Bonpocsr:

1. MosHo 51 cKa3aTh, 4TO 3TA CUTYaLMsi CMOTUBHpOBaja ec?

2. Kax nomorp noapyru nomoria A.?

OtBet: VY 3TOH cuTyalnMu ecTh MOTHB JIJIsi OOIICHHUS - 3TO BBHICTyIUIEHHWE Ha KoH(epeHuuu. [lompyra
ITOMOTJIa € CBOUM OOIIIEHNEM, CBOCH MOMOIIBIO. 371eCh IPUCYTCTBYET JIEJI0BOE OOIIEHHE.

MortuBanueii obmenus Obuta KoH(pepeHums. IMeHHo oHa cmoaBuria A. oOmarbes ¢ moapyroi. s
3aCTEHUYUBBIX JIIOJIEH OOIEHHe cephe3Has MpodiieMa W HE BCEM yAaeTcs ee MpeojojieTh, HO, KOrua
MPOMCXOJHUT KaKas-TO CUTYyalus, TJe HeoOXOAMMO OOIeHHe, 3Ty MpOoOJIeMYy HaJ0 MpPEoJoJeTh, €CIU
OyJeT MOTHBALIUSI.

Tema 3. ®opMupoBaHMe YMEHHI U HABBIKOB 00LCHHSA

3agaya 1

[MammenT K. nexan B OoNbHHIIE ¢ BOCTIATIEHUEM JIETKUX, HO OOSIICS CKa3aTh, YTO Y HErO MPOOJIEMBI CO
ciyxoM. OH IBITAJICS 3amUcaTth JieueHHe, KOTOpoe eMy AMKTOBAJl Bpad, HO M3-3a IMPOOJIEM CO CIYXOM He



CMOI' pa300paTh CJI0Ba, IIOCTECHSBIINCH IIEPECIIPOCUTh, OH 3alucajl HeBepHbIN mpemnapaT. Kormga Bpad
cnpamuBan noyemy K. 0osuicst onpaBaaThCs U Bpad CHIIBHO €ro MOpyraj

Bonpocsr:

1) Kaxkoii Buj 0OIICHUS] paccMaTpUBaeTcs B 3Tol cutyauun? Kakoil KOMMYHHKaTHBHBIN Oapbep MEXIy
YUCHHUKOM U yUHUTENIEM ?

2) OreHUTE 3Ty CUTYAIIUIO B €€ BO3MOKHbIE TIOCICICTBU?

3) Kak ObI BbI TOCTYITUITH B TIO100HOM city4ae?

Otser:

B nmamHOW cuTyaruu paccMaTpuBaeTcs pOJIeBOW BHA OOmeHHs.B 3ToM mpumepe SBHO BHACH
coUMaNbHBIN Oapbep,nanueHT OOUTCS OMPaBAATHCS M COLMANBHBIN Oapbep (MalueHT-Bpay)

Ecnu Bpau nnm poauTeNnn HE 3aMETST MPUYHMHBI B TOM ,4TO OH 3allUCBHIBAET HE TO JIEYEHUE M3-3a TOTO
,4TO €T0 CIIyX yXY/IIIUICS, peOCHOK MOXET CTaTh TIIyXHUM H BOOOIIE 3aKPHITHCS B cele.

Ecnu OBl s ObLa poAMTENIeM WM BpadoM, s Obl B MEPBYIO ouepedb oOpaTwia BHUMaHUE HA MPUYMHY,
y3Haja OBl MOYeMy He YCJBIIIAN penapT, KOTOPBIH eMy Mpomucali Bpad, OTIIpaBUiIa Obl K ICHXOJIOTY U
Oosplile BHUMAHUS YAETsUIa 3TOMY PEOCHKY U €r0 310pOBbIO.

Tema 4. IIpo6aemaTuka KOHGIUKTOJIOTHA

3agauya 1

[TauyeHT u3-3a HENPEABUICHHBIX 00CTOATENBCTB HA paboTe OIo31al Ha MpreM K Bpauy. MeaunuHcKas
cecTpa BbI3bIBaJia B KaOMHET CTPOrO IO 3alMCH M INONpOCHia MOAKIATh, KOTAA IMOSIBHUTCS «OKHO».
[MaumenT mpoxkaan Gonee yaca B oyepenn. MysK4nHa cTanl Bo3MmyllaTbes. Ha 4To MeauuuHCKas cectpa
CKazaja, 4TO OH caM BHHOBAT W HE HaJl0 OBUTO Oma3piBaTh. My)KUMHA BO3MYTHJICS U CTAJl CKAHIAIUTh.
Bonpoc:

1. SBnsiercss nmu 3Ta cuTyanms KOHQIUKTHOH? Koro MokHO cuuTaTh CyOBEKTaMH 3TOTO KOHQIHMKTA?
Kakue ctpareruu nmoBesieHus OHU BBIOpan?

2. OueHuTe 3Ty CUTYALMIO U €€ BO3MOXKHBIE TIOCJICACTBUS C TOUKH 3PEHUSI KOH(IMKTOJIOTA.

3. Kak ObI BBI MOCTYNIIIN B TOAOOHOM cirydae?

OTBert:

Curyanus ABiseTcss KOH(QIUMKTHOH, (T.K. POU30IIIO «CTOJIKHOBEHUEY) ABYX CTOPOH (CyOBEKTOB).
MenunmHcKas cecTpa, pEryiupys IOTOK MalHeHTOB CTPOro IO 3alMcH, mpexaiaras OOJIbHOMY
MIOJIOK/IaTh, KOTJIA MOSIBUTHCSI «OKHO», HE y4Jia TOTO, YTO OKHJaHUE MOXKET ObITh JIUTEIBHBIM U 3TO
OyneT Hey10OHO 0OJILHOMY.

[Tormpo6oBana Obl yOEOUTh MalMEHTa NPUXOAUTH APYroe BpeMs, MPEIJIOKHUB CICIYIOLIYIO CTPATErHio:
«MHe OYeHb XKajb, YTO Mbl HE MMEEM BO3MOXKHOCTH NPHHATH Bac ceddac, Bbl MOXET€ MOJO0XKIaTh, HO
CKOpee BCero, MpUAETCs KIaTh J0iro. Mbl MoXeM OOCYAWTh C BaMU Jpyroe, Ooyee yaoOHOe s Bac
BpeMsl CIEAYIOIIEro BU3UTA, YTOOBI y Bpauya OBLIO JTOCTATOYHO BPEMEHHM KaueCTBEHHO OKas3aTbh BaM
MOMOIIBY.

3agaua 2

B xabuHeT riiaBHOH MEIUIIMHCKON CECTPhI MOJIMKIMHUKY BOETAeT KEHIIIMHA U HAYMHAET KPHYaTh O TOM,
YTO B NPOLEAYPHOM KaOMHETE KPOBb M3 BEHbI OepyT HECTepHIbHBIMM Lnpuuamu. [ naBHas meacecTtpa
CTpallIMBaeT y MalMeHTKH, KTO oHa o oOpazoBaHmto. OKka3bsiBaeTcs, IpenoaBarels. [ 1aBHas MeacecTpa
OOBSICHSIET, YTO Temeph KPOBb M3 BEHBl OEpyT CHENMAIbHBIMH BaKyyMHBIMH MpPOOWPKAMH THIA
«BaKyTallHEpOB» M «MOHOBETT», YTO MO BUAY OHM NOXO0XKM Ha IINPHUIBI, U CTCPUIbHBIE OHH TOJBKO
BHYTpPH, IIOCKOJIBKY CHApy>Ku 3TO He HykHO. [lanyeHTka He moBepuia u moobemiana moAaTh Ha HUX B
Cya.

Bonpocsr:

1. Yto HyXHO OBLIO caenaTh, 4TOOBI IPEIOTBPATUTH BOZHUKHOBEHHE 3TOT0 KOH(IUKTA?

2. Kak OBI BBI TOCTYIIHIIH B 3TOM CUTYyaIuu, Oyab BBl HA MECTE TAITUEHTKA?

OTBeTHI:

1) HeoOxonumo naTh yka3aHWe BCEM BpayaM, BBIMUCHIBAIOIIMM HAalpaBICHWE HA aHaJIM3 BEHO3HOM
KPOBH, MOJIPOOHO 0OBICHATH MAIEHTaM, Kak UM OyayT OpaTh KPOBb, M KAKHM CIIOCOOOM.

Kpome TOro, MOKHO Tepel NpOIEAYPHbIM KAaOMHETOM HAISIHYI0 WH(POPMAIMOHHYIO JOCKY O
COBPEMEHHOM B35 THH BEHO3HOH KPOBH.

2) Sl Obl mouHTEpecoBajach y MeApaOOTHHKA, KOTOPBHIA OCYLIECTBISET MpoLenypy 3abopa KpoBH
HEM3BECTHBIM MHE TPUOOPOM, O CTEPHIBHOCTHM 3TOr0 MHCTpyMeHTa. Kpome a3rToro, s momckana Obl
JIOTIOJTHATENBbHYI0 HHPOPMAIIHIO B PYTHX HCTOYHHKAX, HAIPUMEP, B MHTEPHETE.

Tema 5. Pa3pemienne Me:KJIMYHOCTHOI0 KOH(IUKTA

3agaya 1



Jesymka 18 mer, oOpaTmiach B KEHCKYIO KOHCYJIBTAIMIO IO MECTY JKHUTEIBCTBA C MPOCHOOH O
npepbiBaHUU OepeMeHHOCcTH. Bpad, y3HaB BO3pacT HalMEHTKH, Hayal Bo3MyLIaTbes: «B Hame Bpems
takoro He Obuto! Y Bac uro, ronmoBel HeT Ha medax? HyxHO aymaTth o mocieacTtBusx». JeBymika
MOCYHTANIA BBIXO/KY Bpada He dTUYHOM, M HAKCala )Kaino0y B aAMUHUCTPALIUIO.

Bomnpochi:

1. dBnsercs num 3ta cutyanuss KOHGIUKTHON? Koro MoXHO cyuTaTh CyOBEKTAaMH 3TOTO KOH(IUKTA?
Kakue cTpareruu nmoBeneHus OHU BBIOpan?

2. OueHuTe 3Ty CUTYallMI0 U €€ BO3MOXKHBIE IIOCJIEACTBUS C TOYKH 3PEHUS KOH(QUIMKTOJOra U
TUHEKoJora-mpodeccuonana’?

3. Kak ObI BBI IOCTYITWIIH B TIOJIOOHOM city4ae?

OrtBer:

Cutyanus siBisieTcsi KOH()IMKTHOM, TaK KaK BO3HHMKIM DPA3HOTIACUS MEXKIY MAIEHTOM U BpaduoM
(cyOovextamu). KenmaHwe manueHTa TMONYYUTHh KBaIM(DUIMPOBAHHYIO MEIUIMHCKYIO IOMOIIb C
COXpaHEHHEM BpadeOHOW TalHBI C APYroil CTOPOHBI OECTaKTHhIE HPABOYUYCHHS Bpada-TUHEKOJIOTa, U
CTpEMIJICHHE PACCKa3aTh BCE POAUTEIIAM MOJIOAOH AEBYIIKU.

Ilo geiicTByIOIIEMY 3aKOHOMATENBCTBY OKa3aHUE MEIUIIMHCKOW MOMOIIM OOJIBFHOMY cTapiie 15 et He
TpeOyeT cornacusi poAUTENeH Uil JPYTUX 3aKOHHBIX €r0 MPEICTaBUTENICH.

C Touku 3peHusi KOH(IMKTONIOra — CAENATh TaK, YTOOBI CUTyalMs HE Iepepocia B KOH(IUKT, C TOUKH
3pEHMS THHEKOJIOra-po(ecCHOHalIa MTOHSTh, YTO €T0 JIMHUS [TOBEACHHUS SBISCTCS HEKOPPEKTHOH.

Ha moit B3, Bpau J0JKeH 3aHUMAaThCs OKa3aHHEM METUIIMHCKON MOMOIIH, a HE BOCIIUTAHHUEM CBOUX
nanueHToB. OH MOT OBl IPOBECTHU MCHXOJIOr0-00pa3oBaTelibHYI0 Oeceqy Mo crnocodaM MpeaoXpaHeHus 1
npoduIakTiKe 00Ne3HEH, epenarnuxcs NoJoBeM myTeM. Kpome Toro, mo mpuasateiM HITA runexomor
00s13aH MpoBecTH Oecemy 0 MOCIEICTBUAX MPEPHIBAHMS OEPEMEHHOCTH U HANIPABUTH K MICHUXOJIOTY.
3anaya 2

VY IMamument A, 50 ner, mpu mIaHOBOM OOCIIEOBAaHUM y Bpada Y3W OOHApYXWIM OJAWHOYHBIE KaMHH B
JKEITYHOM ITy3bIpe. TepaneBT 1o pe3yapTaram 00cae10BaHusl Y31 PeIni HalpaBul MalueHTa K Xupypry.
Bpau Xwupypr, yuuTbiBas oOIlee COMAaTHYECKOE COCTOSHHE TalueHTa, YYUTHIBasS BO3PACTHBIE
MIPOTUBOIIOKA3aHUS TaKue Kak: uieMudeckas 6one3ns, runepronusd Il u Il craguu. Bpau xupypr npunsn
pelIeHHe YTO B JAHHOW CHUTyallud CTENEHb PHCKAa BO BpPEMS OINEpalMy Tropasfo BbIIIE YeM IpU
BO3MOKHOM BOCIIQJIEHMH KEeIYHOro Tmy3elpsA. U oTmpaBunm ero k ydacTkoBoMy TepameBTy, cC
pEeKOMEHIAIMAMH K MEIUKaMEHTO3HOMY JIeYeHHIO B cTanuoHape. Bpau TepameBT HacTramBan Ha
NPOBEIEHUH OTIEPaLly, a Bpad XUpypr Npeasiaran MeInKaMeHTO3HbIH MeTo neuenus. [locne yero Bpau
Tepanest o0BuHMI Bpaua Xupypra, B HeripodecCHoHaAIN3ME M OTKA3aJICsl IPUCITYLIAETCs] K €r0 MHEHHIO.
Bpau Xupypr oTkazaics BEIIOJHATH peanucanus Tepanesra.

Bonpocsr:

1) SIBnsieTcs i 3Ta CUTYaIyst KOHMDIUKTHON?

2) Kto siBisieTcst cyObeKToM KOHQIUKTA?

3) Kakyro crpareruto moBelleHHsS B JIAHHOM CHTyalliM MOTJIM OBl MPUHSTH CTOPOHBI KOH(IIMKTA IS
pasperieHust npoodiaemsl?

4) [aiite oueHky nerictBusM Bpaueit?

OTBeTHI:

Cutyanus sBisieTcsi KOH()JIMKTHOM, TaK KaK BO3HUKIM HPOTUBOPEYUS B IOCTAHOBKE ONTHUMAJILHOTO
BapUaHTa JICUCHUS, U OCKOPOJICHNE OAHOTO U3 00BbEKTOB KOH(IINKTA.

CyOBekToM KOH(IIMKTA SIBJISIETCS] Bpad 1Mo HanpasieHuto Teparnuu. B nanHol curyanuu Bpau TepareBT
HE CcTaJl MIPUCITYIINBAETCs K MHEHHUIO Bpaya XuUpypra, 1 OOBHHII €ro B HenmpodeccHoHann3Me 0e3 SIBHBIX
JOBOJIOB.

B nanHOW cuTyanmuu MOXHO ObIIO HM30€XaTh KOHQUIMKTA ecid 00€ CTOPOHBI MONUIM [0 IyTH
KOH(POHTAIINHU K COTPYJHHYECTBY. B JaHHOM BapuaHTe cOTpyJHHYECTBA 00a Bpaya MPHUBEIH OBl JIOBOJIBI
0 CYIIECTBYIOUIEH po0ieMe U NPUILIH Obl K ONTUMAIBLHOMY PELICHUIO B JAHHOW CUTYaLluH.

ITo MoeMy MHEHUIO, B JaHHOM CUTyallly IpaB Bpad XHUPYPT, TaK KaK MPEII0KII ONTHUMAIBHOE PEIICHNE
Uit manpenta. Bpau TepameBT He mpaB, Tak Kak HE /0 KOHIA OIEHWJ CTENEHb pUCKa Mo o0meMy
COCTOSIHMIO 3/I0pOBbS M BO3MOXHBIX (aTalbHBIX OcioxHeHuil. W MHenme Bpaua TepameBTa He
00BEKTHBHO MO OTHOLIEHHUIO K XUPYPTY.

Tema 6. KoH(pIMKTHI B opranusanuu

3anaua 1

B anrexy npu OosibHUIIE NPHUIIUIA [TOYKUIIAS KEHIIMHA 32 JEKapCTBOM, KOTopoe eil Beimucan Bpad. Korna
(dapMmarieBT NMPOKOHCYIBTHPOBAI €€ M CKa3all IIeHy Iperapara, XCHIIMHA pa3THeBaJlaCh W Hadaja



OCYXJaTh Bpada u (apmarieBTa, KOTOpBIC MPEJIaraloT el JoporocTosiiee cpeacTso. [lo ee MHeHHIO, el
OBI TTOMOTJIO JISKAPCTBO B pa3bl JICIIEBJIC, HE3aBUCUMO OT HAOMIONCHUN W mpodeccHoHaNIM3Ma Bpada.
Kenmmua yBepeHa, 4To MEOUIMHCKHE PAaOOTHUKU HILYT BHITOAY, a HE JKEJAIOT MOMOYb MallMeHTKE.
®dapmaneBT yoexIaeT KEeHIIUHY TPUOOPECTH BRIITMCAHHOE JIEKAPCTBO, OOBACHSS BAXKHOCTD €0 ICHCTBUS
B IIpoIlecce JieueHus. BeencTsue 3Toro, maueHTKa HAEeT JKaIOBaThCS 3aBEAYIONIe OOMbHUIIBI, YOeK1as
ee B Hempo(ecCHoHaIN3Me W ATYHOCTH COTPYAHHUKOB, HAKUBAIOUINXCS HA 37I0POBHE TOXKIIIBIX JIFONIEH,
TEM CaMbIM B IJIa3ax 3aBeAyIOIICH COTPYAHHMKM OKa3bIBalOTCs BHHOBAaThIMU. [locie dero 3aBemyromas
MIPHUHSJIA PENICHUE O ASTTPUMHUPOBAHUN COTPYAHHUKOB.

Bomnpochr:

1. ABnsercs au 3Ta cutyauus kKoHpaukTHOU? KTO siBisieTcss BUHOBHMKOM KoH(ukTa? [IpaBsl n Bpau u
¢dapmaneBT? BepHo 1 mocnieniHoe penieHre MpHHsLIa 3aBeAyromas?

2. Kak MokHO ObLTO M30€XKaTh JaHHOTO KOH(IINKTA?

3. Kak ObI BBl IOCTYNMIIH B TTOJTIOOHOM cUTyanuu?

OTBert:

Curyanus sBhsieTcss KOH(QIUKTHON, T.K. MAI[UEHTKA ‘‘CTAIKMBAET JIOAMU~ BBIIIECTOSIINE PYKOBOJCTBO C
MeJl. COTpYTHUKAaMH, HarOBapHBas Ha HUX JIOXKHBIE OOBUHEHHUS.

Bpau u ¢apmanieBT mpaebl, T.K. y HUX OJIHA 00IIas LejIb - Pa3yMHOE M MPABUJIBHOE JICUCHUE TAIlUCHTKH,
HECMOTpS Ha JoporocTosmuii npenapar. Ecmu Ob1 ObLTO BBITMCAHO JIEKAPCTBO JemIeBIe, TO 3pQexT oT
nedeHust ObpuT OB MaTO3(PPEKTHUBHBIM M TPATHI JKEHIITUHBI MOTIIM COCTaBHUTH B Pa3bl OOJBIIIE.

3aBenyromias MpHHsIIA PElIeHHe HE BEPHO, TaK KaK OHA MOBEpHIIa OOBUHEHUSIM MAIIEHTKH, HECMOTPS Ha
npodecCHOHANIbHBIE KaueCTBa CBOUX COTPYIHHKOB.

N36exatb 7aHHOTO KOH(MIMKTA BO3MOXKHO OBLIO OBI IIPH CIEIYIOMNUX 00CTOSTENBCTBAX:

1) 6Gomee moapobHOE pa3bsCHEHHE Bpaya U GapmarieBta 00 a3 dekre u 1ieHe npenapara;

2) TOATBEp)KACHHUE 3aBEAyIONICiH OOMBHUIBI O KOMIIETEHTHOCTH PELICHUS Bpava U (hapMaIieBTa;

3) B cilyuyae BBICKA3aHHBIX OOBHHEHHH MMAIMEHTKH 3aBEIYIOIICH, BBIICHEHHE CO CBOMMH COTPYIHHUKAMHU
JieTanell BO3MYIICHHUS )KSHITUHBI ¥ IPUHATHE PelIeHre Tocie 0oiee YeTKOTO MOHNMAaHUS CUTYaIlIH.
Ecnu Obl B MOEH ITpakTHKE MPOM30IILIA JaHHAsI CUTYalus, s Obl 00Jiee MOAPOOHO U JJOCTYITHO 00BsICHHUIIA
NanuEeHTKE O HCﬁCTBHH mnpernapara U €ro OTIN4YUC OT MaJIOG)(b(beKTI/IBHLIX U JCHICBBIX JICKAPCTB,
TMIOTIBITANIACh ObI HAWTH MOAXO[] K 3TOMY YEIIOBEKY M BECTH 0OJiee JOBEPUTEIHHYIO Oecery.

3agava 2

B monmuknuHuke B onHOM KaOuHeTe paboTaroT aBa Bpada. OpHA U3 HUX MOJOJasi ,Apyras TOXKuias
JKEHIIIMHA, HO 00€ XOpOoIlWe CIEIHATUCTBl C BBICIIMM OOpa3zoBaHWeM. He cMOTps Ha TO 4YTO OHH
paboTaroT He3aBUCHMO JIPYT OT JIpyTa, CTapiias Bpay peryJsipHO BMEIIUBAeTCS B paboTy MOJIONIOH U JaeT
el COBECThI, ITOCTOAHHO T'OBOPHUT 00 OTCYTCTBHMU KOMIICTCHLMH, YKA3bIBACT Ha OILINOKH IIpyU NanueHTax.
[Ipu sTOM crapias Bpad JienaeT 3Toro 0e3 3J0T0 yMbICIa-TaKUM 0Opa3oM ,0Ha OECIIOKOWTCS O CBOSH
KOJIIEre W MalueHTaX KOTOPhIX OHA IPUHUMAET.

Bonpocsr:

1) B uem He npaBsl 00a Bpaya?

2) Cuutaercs u poheCCHOHANBHBIM ITOBEACHNE TIOXKIIION KEHITUHBI?

3) Kak nomxkHa ce0si BeCTH MOJIOJiast Bpad B TAKOW CUTyaIuu?

4) CunraeTcs 1 1aHHAS CUTYalusi KOHQIUKTHON?

OTBeThI:

B nanHO# cuTyaruu mo>kuiasi COTpyAHAIIA BUHOBATA B TOM, YTO HapYIIa€T TPAHUIIBI KOJUIETH, a MOJIO/IAs
COTPY/HUIIA — B TOM, YTO HE OTCTaWBAET CBOM IpaBa M HE 3aIIUIIAeT ceOs.

Crapiias KoJjuiera, AaBasi COBETHl M YKa3bIBasi Ha OIIMOKH, BEIXOJHUT 338 paMKH NpodecCHoHaTBHON Poiiu.
Benp ObITh podheccroHazoM BO3MOKHO TOJIBKO MPH OOIIEHUH C KOJUIEraMH Ha paBHBIX.

Monojiomy Bpady clielyeT Ha4aTh OTCTanBaTh CBOW IMPaBa B KOPPEKTHOH U MpodeccroHab-HON MaHepe.
CHayaia HYXXHO NPEABABUTH (1)aKT COB€Ta, paHﬂH.[eﬁ OLICHKH, O3BYYHTh CBOU YYyBCTBa I10 3TOMY ITOBOJY.
Cutyanus SBiseTcsl KOH(QIUKTHOM T.K. MPOMCXOAMUT OTKPHITOE CTOJKHOBEHHE IPOTHBOMOIONKHBIX
no3unuii cyobpekToB. Crapias KoJuiera yka3blBaeT Ha OIMMOKH MOJIOJIOTO Bpaya NpHW MAIMEeHTaX, TeM
CaMbIM IIOAPEBIBadA €€ aBTOPUTET B I'JIa3aX MAIlUCHTOB.

3agaya 3

B marasune «Gap» mpowusomien KOH(IMKT MeXAy ABYMs NMpPOAaBLAMH-KOHCYJIBTAHTAMH, BPEMEHHOW
MIPOMEXYTOK TPYAOYCTPOMCTBA MEXKIy HUMH OBUT 2 MecsIa, B XOA€ MPOBEACHMSI KOHKypCa MEXTY
COTPYIHUKAMH, KOTOpbIE TaBHO pa0OTalOT B JaHHOW KoMmaHuu. «[Ipu3om» ObLIO MOBBIIICHHE I10
nouiokHOCTH. [loOeanTenemM cran COTPYOHHMK, YCTPOSHHBIM Ha paboTy mo3ke. OTO W MOCITYXUIO
NPUYHHON KOH(DIHKTA.



Bomnpochr:

1. ABnsercs au 9ta cuTyanus KOoHGIMKTHOH? Koro MoXHO cyuTaTh CyOBEKTAMH 3TOTO KOH(IHUKTA?
Kakue ctpaterun nosenenus: onu BeiOpanu? 2. OUeHHUTE 3Ty CHTYallUIo U €€ BO3MOKHBIE TIOCIEACTBUS C
TOYKH 3peHUsI KOHPIUKTOIOTa U CTOMaToora-npogeccruonana’?

3. Kak ObI BBI TOCTYITMIIA B TIOJJOOHOM citydae?

(04y: TV S H

1. SIBasieTcst KOH(GIUKTHOW MEKAY IByMsl paOOTHHKAMHU.

2. Co cTOpOHBI JUPEKTOpa — HY>KHO OBLIO CHENaTh TaK, YTOOBI ¥ BTOPOHW COTPYAHUK MOITYYIHIT KaKOH-TO
YTeMUTENbHBI TpH3, Aa0Bl pa3pemuTbh KOHPIUKT MUPHO. CO CTOPOHBI pabOTHHUKOB — IOJONTH K
JUPEKTOPY U B CIIOKOMHO OOCTaHOBKE BCE PEIIUTD.

3. Ecnu Ob1 51 ObIT HOBUYKOM, TO MHE OBl TOKE 3TO HE MOHpaBWiIOCch. [loToMy 4TO Ha Kakaod padote
CUHMTAETCS, YTO €CJH JOJTO padoTaensr — TO U MOXBal OyaeT Oosbiie 3Tromy padotHuky. Ho s O He
pacrpocTpasi KOH(QIMKT Ha BECh KOJUIEKTUB, a MPOCTO TOAOMIEN K JUPEKTOPY M y3HAl, IO KaKuM
MOJCUETaM U KPUTEPHSAM BBISBIISUICS TOOSANUTENb.

3agaua 4

Brl HemaBHO Ha3HAa4YeHBl MEHEHKEPOM IO KajapaM. BbI emie II0X0 3HaeTe COTPYTHHUKOB (DHPMBI,
COTPYJIHHKH €Il€ HE 3HAIOT Bac B JIMLO. Bbl HlIeT€ HAa COBENIAHUWE K TECHEPATbHOMY IUPEKTOPY.
[IpoxoauTe MUMO KypUTEITHHOW KOMHATHI M 3aMedaeTe JIBYX COTPYTHHUKOB, KOTOPHIE KYpSIT U O YeM-TO
OXHBIIEHHO OecenyroT. Bo3Bpamasce ¢ coBemanus, KOTOPOe IIUIOCH OJUH Yac, BBl OTSTHh BHIUTE TEX
JKe COTPYAHUKOB B KypHIJIKE 3a Oece oM.

Bonpocsr:

1.Kax ObI BB IOCTYNIHIIN B JAHHOW CUTYaIiH?

2.00®bscHATE CBOE MOBECHUE?

3. SBnsieTcs i 3Ta CUTYaIUsl KOHQIUKTHOW?

Otger:

[MomoiiTn K KypsIuM, MIPENCTAaBUTHCS, Y3HATh UX MMEHA W JOJDKHOCTH, CKa3aTh, YTO B MOU JIOJDKHOCTH
BXOJMT CIIS)KEHHUE 3a COONI0ICHHEM TOpsIKa B pabouee Bpemst 32 paOOTHUKAMU, OLIEHUBATh MX IIEHHOCTb
JUTsL UPMBI, UTO OHU TPOU3BEIIM HE CAMOE XOPOIIIee BIIEYATICHUE HA MCHS M BO M30€)KaHUE TATbHEUIIINX
KOH()IMKTOB Jydine OyAeT, 4ToObl OHM OBUIM Ha CBOMX Pa0OuYMX MecTaX, a He B Kypuike. U ecnu oHH
CIIec 6y,JIYT 3aMCUCHEBI B HAPYIICHUAX JUCHUIIJIMHBI MHC IPUACTCA Z[eﬁCTBOBaTB YK€ ApyrumMu ME€TOJaMHU,
a He pazroBopamu. CkasaTbh, YTO HAJCIOCh, YTO MBI TOHSIM JAPYr Jpyra U B Oynymem Oynaem
pasroBapuBaTh TOJIHKO HA MPUATHBIE TEMBI.

2.4. TlpoBeeHne KPYIJI0ro cToja mo reme: [lcuxonorust oOmeH s, aHAIN3 CTOMATOJIOTHYECKON

3a00J1€eBaeMOCTH
OK-8 TOTOBHOCTH K padoTe B KOJLIeKTHBE, TOJICPAHTHO BOCIIPHHAUMATH COLUATBHBIE,
THHYECKHE, KOHeCCHOHAJIbHBIE H KYJbTYPHBIE PA3IHYHS
1 OCHOBHBIE TPUHOMOBI PabOTHl B KOJUIEKTHBE, NPHUHLUIBI M METOJBl IPEOIOJICHUS

COIMANIbHBIX, ITHUYECKUX, KOH(PECCHOHAIBHBIX M KYJIbTYPHBIX Pa3iHuuii mpu paboTe Hax
OOIIMMH LETIMHU U 3a1a4aMu

2 Pemenue cutyallMoHHBIX 3a4a4

3 MopnenupoBaHie KOH(QIUKTHBIX CUTYalUil B KOJUICKTHBE, HMEIOLIEM COLHANbHEIE,
STHHYECKHE, KOHPECCHOHANIBHBIC U KYJIBTYPHBIC Pa3iiMyHms, a TAK)Ke IPH OOLICHHH C
MAIMeHTaMH ¥ UX POJICTBEHHUKAMHM IIPH BHITTOJTHEHHH CBOMX MPOQEeCCHOHATIBHBIX
00513aHHOCTEH, CITIOCOOBI peTIeHHS

K-4 CIOCOOHOCTHIO M TOTOBHOCTBHIO K MPHMEHEHHIO CONHATbHO-TUTHEHUYECKHX METOTUK
cOopa ¥ MEeAUKO-CTATHCTHYECKOT0 AHAJIN3a MH(POPMAIIHH 0 CTOMATOJIOTHYECKOi
3a00J1eBa€MOCTH

1 TIcHMXO0JIOTHYECKOE BO3JCHCTBHE JAaHHBIX O PACIPOCTPAHEHHOCTH CTOMATOJOTHYECKUX

3a00yieBaHMl Ha TIOBEJACHHE CYOBEKTOB B TMOMYJSAIWH. BO3MOXHOCTH COIMAIBHO-
TUTHCHUYECKUX METOI0B COOpa M MEAMKO-CTaTHCTUYECKOrO aHain3a HH()OpMAIUK O
CTOMATOJIOIMYECKOH 3a00JI€EBAEMOCTH

2 [Ipoananm3upoBaTh MCUXOJOTHYECKOE BIMSHUE COIUAIBFHO-TUTHEHHYECKHX METOIHK cOopa
nHpopManmy Ha XapakTep NPOPECcCCHOHATIBHOHW IEATeNbHOCTH Bpada (M3 KIMHHYECKOTO
TIpuMepa, TPeJUIoKeHHOTO TIPeTo/iaBaresieM) B 001acTH NpO(MIAKTHKA CTOMATOIOTHYECKUX
3a00JsIeBaHMH U OOLIECHUS C MALEHTaMHU

3 Ha ocHOBaHumn MEAUKO-CTaTUCTHYCCKOI'O OT4YECTa O CTOMAaTOJIOTHYECKOM 3&60J’I€Ba€MOCTI/I,
MPEAJIOKCHHOT'O NPETIOAaBaTCIIEM, CO3AATh MCUXOJIOT'MYCCKU 000CHOBAaHHBIN IUIAH 6€C€,HI:I 110




‘ HpO(l)I/IJ'IaKTI/IKG CTOMATOJIOTHYECKOM MaTOJIOTHH.

3. [Ipome:kyTOUHASI ATTECTANMS MO TUCHUILIMHE (MOAYJII0) BKJIIOYAET B ceOsl 3a4éT

Bomnpocsr k 3auery (OK-8, I1K-4):

1. Ilpeamet ncuxonoruu odmeHnss. OOIIEHNE B CHCTEME MEXITMIHOCTHBIX M OOIIECTBECHHBIX
otHomenui. ComepkaHue, elb U CPEICTBA OOIICHUS.

2. 3naueHue oOIIECHUs JUIs pa3BUTHA UHIUBHAA. KauecTBeHHOE OTIMUME OOLICHHUS YeIOBEeKa OT

OOIICHYSI )KUBOTHBIX.

IToctanoBka mpobiemsbl 00MIeHNs B UCTOpHH (HHIT0cOPHH U KyTbTYPHI.

KonkpeTHble Hay4HbIe TOJXO/IBI K U3YUCHHUIO OOILEHHS B 3aMafHON Tpanguun XX Beka.

Pa3paboTka mpobiiemM 00IIEHUS B OTEUECTBEHHON TICXOJIOTHHU.

TIoHsATHE KOMMYHUKAaTUBHON CUTyalud. BUJIbl KOMMYHHKaUi.

CtpyKTypa KOMMYHUKAIIWH.

MaccoBasi KOMMYHHKaNUs U ee crienuduka.

. bapwepsl mexxmrmaHOCTHOM KOMMYyHUKauu. Kitaccudukarmm 6apbepoB, criocoObl TPEOIONEHISL.

10 Hcnonp3oBaHue 3HAKOBBIX CUCTEM B KOMMYHHUKAaTHBHOM ITPOIIECCE.

11.BepbanbHas 1 HeBepOaIbHAs KOMMYHUKAIHS

12.BapuaHTsl pe4eBOTO MMOBECHHUS: TOBOpeHUe U ciymanue. [Tpuemsl apdexTuBHOTO Cymanus.
PednexcuBHOE 1 HepedIeKCHBHOE CITyIIaHHE.

13.Ilpobnema s dekTuBHOCTH IMyOMIHOTO BEICTYIUIeHUS. Kputepun s dextnBHOCTH. DaKkTOpHI
YCIIEHIHOCTH ITyOJIMYHOTO BBICTYIIJICHUSI.

14.HeBepOanbHas KOMMYHUKAITUS, €€ BUIBL.

15.1aTepakTuBHas cTtopoHa obmieHus. CTpyKTypa B3anMOICHCTBUSI.

16.MexnunocTHas aTtpakius. Ee Buabl.

17.®akTopbl BOSHUKHOBEHUSI U Pa3BUTHS aTTPAKIIHH.

18.Bunpl B3aumoneticTBus. [IpobiieMsr komonepanuy 1 KOH(QIUKTA.

19.ManunynupoBaHue B OOLICHUH.

20.Poutb conManbHOM MepIreniuy B nporiecce B3auMornonuManus. Crierupuka MeKIMIHOCTHOM
TIEPIETIIINH.

21.2¢dexTsl, HheHOMEHBI U MEXaHU3MbI MEXIMYHOCTHOTO BOCTIPHUSTHSI.

22.KayzanbHas arpuOyius. Bupl u ommOKy kay3aabHOH aTpUOyIHu.

23.MexmuanoctHoe BimsiHue. Lenn n Buapl Biusaus. Korndopmmsm.

24.Bo3neicTBre, CIIocO0bl 1 MEXaHU3MEBI BO3AEHCTBHS.

25.TToHrMaHme B TIPOIIecce MEKIMYHOCTHOTO 00mIeHus. CBOMCTBA TMYHOCTH KaK MPEANOCHUIKA
MOHUMaHUS Ipyroro yenoBeka. CTEPEOTHITHI U UX POJIb B TOHUMAaHUH.

26.]lenoBoe oOIIeHNE U ero crenuduka.

27.Cranauu opraHu3alvy U BEJICHUS JCJIOBBIX IIEPETOBOPOB.

28.Tpynnoctu u aedextsl o0meHus. Jedunuraoe odmeHre. AKIEHTYalluu XapakTepa U e eKThI
oOIEeHn.

29.TpynaocTr 1 aeekTsl 00meHus. PUTHIHOCTD, 3aCTEHYNBOCTD U TPEBOKHOCTH KaK (haKTOPHI
JeeKTHOro OOIICHHS. ATPECCUBHOE B3aUMO/ICHCTBHE.

30.KomnierenTHOCTH B 001eHnH. [IyTH 1 ciocoObBI pa3BUTHSI KOMITETEHTHOCTH B OOIIIEHUH.

3.2. Bonpocbl 6a30B0ro MMHUMYyMa NO AUCLUNAUHE

© NG~ W

1.IlonsTre OOLIEHHUS.

2. Bunpl oOeHus

3. YpoBHU pa3BUTHA TPYIIITHI

4. CtpykTypa KOH(IMKTa

5.Buasl KOHGIUKTOB

6. MeTojipl ynpaBiieHus] KOHPIMKTaMK
7. Bugsl rpymm

8.KauectBa rpynmsr

9. ®yHkIMU OOIIEHHUS

10.Buabl MEXIMYHOCTHOTO OOIIIEHUS
11. Aedhopmarmu obmieHus
12.CtpykTypa HyHKIUHU OOMIEHHUS
13.Cy0ObeKT 1 00BEKT OOIEHUS



14.CpenctBa oOmieHusS

15.®yHKIMT KOMMYHHKAITIH

16. Ilpuemsl 5((HEeKTUBHOTO CITYIIAHHS

17.Buns! o0enns

18.CtpykTypa oOrieHus

19. Bocnpusitue B 0OLICHUH

20.MDakTopkl, BIUSIONINE HA BOCIIPUITHE B OOIIICHUN

21.dakTop MPHUBIEKATEIHHOCTH B OOIICHUU

22 VIcka)keHUs B BOCIIPUATHU IIAPTHEPA 10 OOIICHHIO.

23.MexaHH3Mbl MeXITUYHOCTHOMN nepuentuu. MaeHtudukamnms. DMnaTus.
24 Kay3zanbHasi aTpuOyLust

25. bapbepbl MeXITUYHOCTHOIM KoMMyHHKanuu. Knaccuukarmu 6apbepoB, criocoObl IPEo10TICHUS
Bbapbepbl HeTOHUMAaHUS.

26.HeBepOanbHble cpecTBa OOIIECHHS

27. OcoOeHHOCTH HeBepOaIbHOrO 00MmeHU. MuMHKa

28. OcobeHHOCTH HeBepOaIbHOro 00MIeHH. XKecTh

29. OcobeHHOCTH HeBepOaibHOTO 00MeHus. [103bI

30. 3oHbI O0MIEHUS

4. Meroauueckue MATepPUAJIbI, OMpenesiiOlHe MNpPOUeIypPbl OUEHMBAHUS 3HAHWI, yYMEHHH,
HABBIKOB U (WJIH) ONBITA JeSITeIbHOCTH, XaPAKTEePU3YOLINX 3Tanbl (POPMUPOBAHUSA KOMIIETEHIMIA.
OCHOBHBIMHM 3TamaMd (OPMHUPOBAHHS YKA3aHHBIX KOMIIETCHLMH MpH H3yYeHHH OOydaroliuicsiaMu
JUCHHUIUIMHBL SIBISIIOTCS  TIOCJIEAOBATEIIbHOE HW3YyYCHHE COJCPKATeIbHO CBS3aHHBIX MEXay coboi
pasoenog (mem) y4eOHBIX 3aHATHHA. M3ydeHnme Kakmoro paszgena (Tembl) MPEanojiaraeT OBIaJcHHE
oOyyaromuiiciaMd HEOOXOOUMBIMH KOMIETEHIMAMHU. Pe3ynapraT arrectaudy oOy4aromuxcsi Ha
pa3iauuHBIX 3Tanax (OPMUPOBAHUS KOMIICTCHIIMIA IIOKa3bIBACT YPOBEHb OCBOCHHUS KOMITCTCHIIHIMA
oOyJatronuicsiamMmu.



4.1. TlepevyeHb KOMNETEHIHIA, IVIAHUPYEMbIX Pe3yJIbTATOB 0GYYEHUs H KPUTEPHEB OLEHUBAHHUS OCBOCHHS KOMIIET eHIHii

pabore B
KOJIJIEKTHBE,
TOJIEPAHTHO
BOCIIPMHUMATH
conyaJIbHbIE,
ITHUYeECKHe,
KOH(eccHOHAIbHBIE
U KYJbTYPHbIE

OCHOBHbIE TPUHITUATIBI
paboThI B KOJIJIEKTHBE,
MPUHIUTIB B METOIbI
MPEOJIONICHHS COIIATBHBIX,
STHUYECKHX,
KOH(DECCUOHAITBHBIX U
KyJIbTYPHBIX pa3induii mpu
pabote Hax OOUTUMU LIETSIMU
U 3aJjauyaMu

(hparMeHTapHBIC 3HAHUS 00
OCHOBHBIX TIPUHIUITAX PaOOTHI B
KOJUICKTHBE, IPUHIIUIAX
METO/IaX MPeOI0ICHUS
COLIMAJIbHBIX, ITHUYECKHUX,
KOH()ECCHOHAITBHBIX U
KyJIbTYPHBIX Pa3Iu4uil Mpu
paboTe Hall OOIIUMHE LEIIMA U
3aJa4aMu

dopmupyemas Conep:xanue [nannpyemsie Kpurtepnu onieHnBaHuA pe3yJIbTATOB 00y4YeHH (IECKPUNTOPHI) MO MIKAJTE
KOMIIeTeHIHsI KOMITeTeHI[UH pe3yJIbTaThl 00y4eHus 3a4YTeHO/He 3a4TEeHO
(ToKazarenyu JOCTHKEHUS «HE 324TEeHO» «32a4TEHO»
3aJ]aHHOTO YPOBHS OCBOCHUS
KOMIIETEHINH)
OK-8 TOTOBHOCTb K 3HaTh: OO6yyatouuiicst IeMOHCTPUPYET OO0y4arouuiics IEMOHCTPUPYET

c(OopMHUpPOBaHHbBIE CHCTEMAaTHYECKUE 3HAHHS 00
OCHOBHBIX IPHHIIUIIAX PAOOTHI B KOJUICKTHBE,
MPUHIUIAX U METOAAX MPEOI0ICHHS
COLMATBHBIX, ITHUYECKNX, KOHPECCHOHATBHBIX
U KYJIBTYPHBIX Pa3IH4IUi IPH padboTe Hax
00IIMMH ETSIMU U 33/1a9aMu

YMmerhb:

OO6yyaronuiicst IEMOHCTPUPYET

OO06yuarouuiicst IEMOHCTPUPYET

pas I PaboTath B KOJUIEKTHUBE U (hparmMeHTapHbBIE YMEHUS chopMUpOBaHHOE yMeHHE paboTaTh B
pewmarts npogeccHoHa bHbIe | PaboTaTh B KOJUIEKTHBE M PELIaTh | KOJUIEKTHUBE U perath npodeccuoHalbHbIe
3a[a4u, HECMOTPS Ha npodeccroHanbHbIE 3aauHy, 3aJa4u, HECMOTPS Ha CONMAIbHbIE, STHUYECKNE,
colasbHbIE, STHHYECKHE, HECMOTpS Ha COLIMANIBHBIE, KOH()ECCHOHAIIBHBIE U KYJIBTYPHBIE Pa3INIus
KOH()EeCCHOHAIILHBIE U STHUYECKHE, KOHPECCHOHAIbHBIE
KYJIbTYPHBIE PA3ITHIHS Y KYJIbTYPHBIE pa3JInuus
Baaners: OOyuaronuicst JeMOHCTPUPYET OOyJaronuiics AEMOHCTPHUPYET YCIEITHOE U
Hasbikamu 3¢ pexTrBHON (hparMeHTapHBIC HABBIKU crcTeMaTHYeCKOe NPUMEHEHNE HaBbIKOA
PpaboTHI ¥ HETOMYIIECHHS 3¢ hexTUBHOM paboTH 1 3¢ PeKTHBHOI pabOTHI U HETOMYIICHHS
KOH(JIMKTHBIX CUTYaIHi B HeJIONYIIeHHs KOH(QIMKTHBIX KOH(IMKTHBIX CUTYallMi B KOJUIEKTHBE,
KOJIJICKTHBE, IMEIOIIEM CUTyaluii B KOJUIEKTHUBE, MMEIOIIEM COIMAaJIbHbIE, STHHIECKNE,
CONMaNbHBIC, STHUYECKHUE, MMEIOIIEM COIHaJIbHEIC, KoH(eCcCHOHANBHBIE U KYJIbTYPHBIC PA3IHNYus, a
KOH(eCCHOHAIBHBIE U STHUYECKHE, KOH()ECCHOHATBHBIE | TaKoKe IMPH OOIIEHUH C MAIHEHTaMH U FX
KYJIbTYPHbBIE Pa3IIHUHsl, & Y KyJIbTYPHBIE Pa3JiMuus, a TAK)KE | POJCTBEHHUKAMU IPH BBIOJIHEHHH CBOMX
TaKXXe MY OOIIEHUH C MIpH OOIIEHUH C MAIMEHTaMHU B UX | IpOQeCCHOHANBHBIX 00s3aHHOCTEH
MAlMeHTaMH ¥ UX POACTBEHHUKAMH IIPH
POJCTBEHHUKAMH TIPH BBITIOJTHEHUH CBOMX
BBITTOJTHEHUH CBOMX npodeccHoHaIBHBIX
poheCCHOHATBHBIX 00s13aHHOCTEH
o0s13aHHOCTE]

| ®opmupyemas | ConepxaHue Ilnanupyemble KpuTepuu oueHuBaHus Pe3yJbTaTOB 00yUeHHUs (IeCKPHITOPHI) MO MIKaJje




KOMIIeTeHIHsI KOMITeTeHI[UH pe3yabTaThl 00y4eHust 3a4YTeHO/He 3a4TEeHO
(oxazaTenu TOCTHKEHUS «HE 324TEeHO» «32a4TEHO»
3aJaHHOTO YPOBHS OCBOCHHS
KOMITETCHITHIA)
IIK-4 CIOCOOHOCTHIO U 3HaTh: OOyuaronuiicst  neMoHcTpupyeT | OOydaromuiics: IEMOHCTPUPYET
TOTOBHOCTBIO K BosMokHOCTH — commanbHO- | ()parMeHTapHBIC 3HAHUA 0 | chopMupOBaHHBIE CHCTEMaTHYECKIE 3HAHWS O
TpUMeHEHHI0 TUTHCHHYECKIX METOZOB | BO3MOXHOCTH CONHANBHO- | BO3MOYKHOCTH COLHAIbHO-THTHCHUIECKUX
CONHAJIBHO- cbopa u MEIHNKO- | THTHEHHYECKNX METOI0B cOopa M | METoJOB cOOpa M MEAUKO-CTaTHCTUIECKOTO
THTHEHNYeCKUX CTaTUCTHYECKOTO  aHAllW3a | MEIUKO-CTATHCTHYECKOTO aHanmu3a HHQOPMAIK O CTOMATOIOTUICCKOMN
MeToanK coopa n uHpOpMAIUU 0 | aHanm3a HHpOpPMALUU o | 3aboneBaeMoCTU
MeIUKO- CTOMAaTOJIOTHYECKOM CTOMATOJIOTHYECKOM
CTaTHCTHYECKOT0 3a00JIeBaEMOCTH 3a00J1eBaeMOCTH
aHaIM3a Ymers: OO6yuatonuiicss  gemoHcTpupyeT | OOydaromuicss AeMOHCTPUPYET
HHpopManuu o IIpumensats COLMAJIbHO- | ()parMeHTapHbIC YMEHHUS c(hOopMUpPOBaHHBIC YMEHHSI IPUMEHSTh
CTOMATOJIOTHYECKOM TUT'HCHHUYCCKUEC METOAbI MMPUMEHATH COIUAJIbHO- COIMAJIBHO-TUTUCHHUYECKUEC METOAbI c6opa )41
3a00J1eBaeMOCTH cbopa u MEIWKO- | THTHEHHYECKUE METOIBI cOopa U | MEAMKO-CTATHCTHYECKOTO aHaIN3a JJs cOopa
CTaTHCTHYECKOTO  aHalln3a | MEIUKO-CTATHCTHYECKOTO HHPOPMALINH O TIOKA3aTEIIX

1 cobopa mHPOpPMAIUH O
MOKa3aTessx

aHanmm3a Uit coopa HHpOopMaIumn
0 TIOKa3aTeNsIx

CTOMATOJIOTHYECKOH 3a00JIeBacMOCTH

CTOMATOJIOTNYECKOMH CTOMATOJIOTUYECKOH
3a00JIeBAEMOCTH 3a00J1€BaEMOCTH
Baaners: OO6yuatonuiicst  gemoHcTpupyeT | OOydaromuiicss AeMOHCTPUPYET YCIEITHOE U
CouuanbHo- (parmenTapHbIe HABBIKH | CHCTEMATHYECKOE MPUMEHEHNE HABbIKOB
TUTHEHUYECKUMU BJIaJICHUA COIIMaJIbHO- BJIaJICHHA COLITMAJIbHO-TUTHCHHUYCCKUMU
MeTozamu c6opa u TUTHCHUYECKUMHU METOZaMH | METOJaMH cO0pa U MEINKO-CTATHCTHIECKOTO
MEIHKO-CTATHCTHYECKOTO cbopa u MEJMKO- | aHAITH3a I/IH(bopMaufm 0 TIOKa3aTeNsx

CTATHCTHYECKOTO aHaNM3a | CTOMATOJOTHYECKOH 3a00IeBACMOCTH ISt
aHanM3a nHPOPMAaIIUH O

uHbGOpPMAIMM O  TOKa3aTelsiX | pelleHus NpodecCHOHAIBHBIX 33/1a4
MOKa3aTelsx N

. CTOMATOJIOTUYECKOM

CTOMATOJIOTHIECKON 3a00J1€BaEMOCTH  JAJI  PELICHHUS
3a00J1eBACMOCTH JIIsT po(heCCUOHANBHBIX 32124
pelieHus
po(ecCuOHaTbHBIX

3aJa4




4.2. lllkana v mpoueaypa olleHUBaHUA
4.2.1. nporieypsl OLICHUBAHUSA KOMIIETCHIUH (Pe3y/IbTaTORB)

Ne KoMnoHeHTBI KOHTPOJIA Xapakrepucruka
Cnoco0 opranuzanuu TpaJULIUOHHBIH;

2. Orarnsl y4eOHOH AeATeIbHOCTH Texkyluii KOHTPOJIb yCIIEBAEMOCTH,
IIpoMexkyTouHas aTTeCTalus

3. JIuno, ocyliecTBIAONIEE KOHTPOIIb IpenoaaBaTellb

4. MaccoBocTb 0XBaTa I'pynnoBoii, ”HAUBUAYAJIbHBIN;

5. Meron KOHTpoOIIA VYcTHBIN OTBET, CTAHAAPTU3UPOBAHHBIN TECTOBBII
KOHTPOJIb, PEILICHUE CUTYallUOHHBIX 3a/a4,
pedepat, npe3eHTaIuu.

4.2.2. lllkajbl ONeHUBAHUS KOMIIETeHIUIi (Pe3yJILTATOB OCBOEHMS)

151 yCTHOTO OTBeT:

: Ornenka "oTIUYHO" BBICTABISIETCS CTYIEHTY, €CITH OH TIIyOOKO M IPOYHO YCBOWJ MPOTPAMMHBIH
MaTepHall, UCUEPITBIBAIONIE, TOCIEI0BATENbHO, YETKO U JIOTHUECKH CTPOMHO €ro h3jiaraeT, yMeeT TECHO
YBSI3BIBATh TEOPHIO C PAKTHKOH, MPUYEM HE 3aTPyAHSETCSA C OTBETOM MPU BUIOM3MEHEHUH BOIIPOCaA,
UCIIOJIB3YET B OTBETE MaTepual MOHOTpadUIeCKOU INTepaTyphl, TPAaBUILHO 000CHOBBIBACT MPUHSTOEC
pelIeHue, BiaieeT pa3HOCTOPOHHUMH HaBBbIKAaMH U IIpHeMaMHi 000CHOBAHUS CBOETO OTBETA.

. OueHka "Xopoio" BBICTaBISIETCS CTYAEHTY, €CJIM OH TBEPIO 3HAET MaTEpHUall, [PaMOTHO U MO
CYILIECTBY U3JaraeT ero, He JOMyCKas CYIIECTBEHHbIX HETOUHOCTEH B OTBETE Ha BOIIPOC, BIAJAEET
HEOOXOIUMBIMH HaBBIKAMH U PHEMaMH 0OOCHOBAHUS CBOETO OTBETA.

. OueHka "yI0BIETBOPUTEIBHO" BBICTABISETCS CTYIAEHTY, €CJIM OH UMEET 3HAHUS TOJIBKO
OCHOBHOT'0 MaTepuaia, HO He YCBOWJI €ro JieTallel, OMycKaeT HETOYHOCTH, HEJJOCTATOYHO MPaBUIbHBIE
(bOopMyNHUPOBKH, HAPYIICHHS JIOTHIECKOH MOCIeJ0BATEILHOCTH B H3JI0KEHHU POTPAMMHOTO MaTepHara.
. OueHKa "HeyIOBIETBOPUTEIBHO" BBICTABIISIETCS CTYACHTY, KOTOPBIM HE 3HAET 3HAUUTEIBHOMN
4aCTH IMPOrpaMMHOTO MaTe€puralia, 10IyCKacT CylICCTBCHHBIC OHH/I6KI/I, HCYBCPECHHO, C 6OJ'H)HII/IMI/I
3aTpyJHEHUAMHU U3JaraeT MaTepual.

. Kak npaBuio, ornieHka "HeyJOBIE€TBOPUTENBHO" CTaBUTCS CTYACHTaM, KOTOPbIE HE MOTYT
U3JI0KUTh 0€3 OIIMOOK, HOCSIIUX NPUHIUIHAIBHBIN XapakTep MaTepuall, U3JI0KEHHBIN B 0053aTeIbHON
JTUTEepaType.

J1s cTaHAapTU3MPOBAHHOTO TECTOBOI0 KOHTPOJIS:

Ol1ieHKa «OTJIUYHOY» BBICTABIISICTCS IIPH BBINIOJHEHHH 0€3 obok Oosee 90 % 3amaHuii.

OrneHKa «XOpOIIIO» BBICTABIISICTCS MPH BBIITOJIHEHUH 0e3 ommbdok 6omnee 70 % 3amaHuii.

Ol1ieHKa «yIOBJIETBOPUTEIIBHOY» BBICTABIISCTCS MIPH BBITIOJIHEHUN 0€3 ormbok 6oiee 50 % 3amaHuii.
Ol1ieHKa «HEY/IOBJICTBOPUTEIILHOY» BBICTABJISICTCS MIPH BBITIOJIHEHUN 0e3 ommbok MeHee 50 % 3amanuii.
Jli1s1 onleHKM peleHusl CUTYAllMOHHOM 3a1a4uM:

OneHKa «OTJIIMYHO» BBICTABISETCSA, €CIM 3a/]a4a pellleHa TpaMOTHO, OTBETbl Ha BOIPOCH
chOopMyIHPOBaHbl Y€TKO. DTAIOHHBIH OTBET MOJHOCTHIO COOTBETCTBYET PEHICHHIO CTYAEHTA, KOTOPOE
XOpOIIO 0OOCHOBAHO TEOPETUUECKU.

OneHka «XOpOIIO» BBICTABIAETCS, €CIM 3ajaya peIIeHa, OTBEThl Ha BONPOCH! CHOPMYIHPOBAHBI HE
JIOCTaTOYHO YETKO. PerieHue cTyeHTa B LI€JIOM COOTBETCTBYET STAJIOHHOMY OTBETY, HO HE JOCTAaTOYHO
XOpOIIO 0OOCHOBAHO TEOPETUUECKH.

O1eHKa «yIOBJIETBOPUTEIILHOY» BBICTABIISIETCS, €CJIN 3a/1a4a PELIeHa He MOJTHOCTBIO, OTBETHI HE COAEPKaT
BCEX HEOOXOIMMBIX 000CHOBAHUIT PEIICHUSI.

OrneHKa «HEYJOBJICTBOPUTEILHO» BBICTABISIETCS, €CIM 33jada HE pelieHa WM HMeeT TpyOble
TEOPETUYECKUE OIIMOKH B OTBETE Ha IMOCTABICHHBIE BOIPOCHI

st onenku pedepara:

O1eHKa «OTJIMYHO» BBICTABISIETCS, €clii pedepaT COOTBETCTBYET BCEM TpPeOOBaHHSM OQOPMIICHHS,
NpeAcTaBieH MUPOKUid Oubnmorpaduueckuii cnucok. Coxaepxkanue pedepara oTpaskaeT cOOCTBEHHBIH
apryMEHTUPOBAHHBIH B3MJIA CTyIAeHTa Ha npoOnemy. Tema packpbiTa BCECTOPOHHE, OTMEYaeTCs
CIOCOOHOCTh CTY/A€HTAa K MHTETPUPOBAHUIO M OOOOIICHWIO NAaHHBIX MEPBOMCTOYHHUKOB, MPHUCYTCTBYET
JIOTHKA M3JI0KEeHN MaTepuana. liMeercs WITIOCTPaTUBHOE COITPOBOXK/IEHUE TEKCTA.

OneHka «XOpOILO» BBICTABISETCS, €Cld pedepar COOTBETCTBYET BCEM TpEOOBaHUSAM OQOPMIICHHS,
NpeACTaBlIeH JO0CTaTouHbldi  Oubimorpaduueckuii cnmcok. Copepxkanue pedepara OTpakaeT
apryMEHTUPOBAHHBIH B3IJIAJ CTYJCHTa Ha MPoOJeMy, OJHAKO OTCYTCTBYeT COOCTBEHHOE BHJICHHUE
npobiemsl. Tema packpbiTa BCECTOPOHHE, IPUCYTCTBYET JIOTHKA U3JI0KEHUS MaTepraa.



OneHka «yJOBIETBOPUTENHFHO» BBICTABISETCS, ecnd pedepar HE TOTHOCTHIO COOTBETCTBYET
TpeOoBaHUAM 0OPMIICHHUS, HE IPEACTABICH 1OCTATOUHBIA OHOIHOrpadUISCKHUM CIIMCOK. APryMEHTALIUS
B3MVIIJAa Ha MpOOJeMy HE JOCTaTOYHO yOenuTeNbHa W HE OXBAaTHIBAET MOJHOCTHIO COBPEMEHHOE
COCTOsIHUE MPoOJIeMbl. BMecTe ¢ TeM MPUCYTCTBYET JIOTHKA M3JI0KEHHS MaTepHaa.

OrneHKa «HEYAOBICTBOPHUTEIHHO» BBICTABIISIETCA, €CIM TeMa pedepara HE pPacKphITa, OTCYTCTBYET
ybemuTenpHas apryMeHTanus Mo TeMe padOThI, UCTOIH30BAHO HE JOCTATOYHOE IS PACKPBITHAS TEMBI
pedepara KOTMUECTBO TUTEPATYPHBIX UCTOUHHKOB.

JJ1s1 oeHKM npe3eHTaIMii:

OneHKa «OTIMYHOY» BBICTABISIETCA, €CITH COJAEPIKaHWE SBISETCS CTPOro HaydHbIM. Wmmoctpannu
(rpaduyeckue, My3bIKaJIbHBIC, BUACO) YCUIHUBAIOT 3 (EeKT BOCIPUATHS TEKCTOBOM YacTH MH()OPMAIH.
Opcdorpaduyeckre, MyHKTyallMOHHBIC, CTUIMCTHYECKHE OIIMOKH OTCYTCTBYIOT. HaOophl YHCIOBBIX
JAHHBIX TPOWJUTIOCTPHPOBAHBI TpapuKaMi M TuarpaMMaMy, IpUdeM B HamOoliee aleKBaTHOH (opme.
Huadopmarus sBiseTcs akTyaabHON 1 cOBpeMeHHOH. KiroueBbie ciioBa B TEKCTE BBIIEICHBI.

OneHKa «XOpOILO» BBICTABIACTCS, €CIM COAep)KaHHUE B IIeJIOM SABJSETCA Hay4yHbIM. Hmmoctpanun
(rpadmaeckne, My3bIKaNbHBIE, BHAEO0) COOTBETCTBYIOT TeKcTy. Opdorpaduyeckie, MyHKTyallMOHHbIE,
CTHJINCTUYECKHE OIMOKY MPAaKTHYECKH OTCYTCTBYIOT. HabOphl UHMCIOBBIX JaHHBIX MPOUILTIOCTPUPOBAHBI
rpapukamMu 1 quarpammamu. HMudopmarus sBisercs akTyalbHON U coBpeMeHHOM. KitoueBblie cioBa B
TEKCTE BBIJIEICHBL.

OneHka «yIOBIETBOPUTENHHO» BBICTABISIETCS, €CIH COJNEp)KaHWE BKIOYaeT B ceOS DJIeMEHTHI
HayyHOocTH. Wmmoctpanuu (rpaguueckie, My3bIKAIbHBIE, BHAE0) B ONPEACICHHBIX  CIydasx
COOTBETCTBYIOT TeKCTY. EcTh opdorpaduueckue, myHKTYallMOHHbIC, CTHIIMCTHUECKUE omtnOku. Habopbl
YUCIIOBBIX JAaHHBIX 4Yallle BCEro IMPOWJUIIOCTPUPOBAHBI TpadukamMu u auarpammamu. WHbopmarus
SBJISIETCSl aKTYaJIbHOH M cOBpeMeHHOM. KitoueBbie clioBa B TEKCTE Yallle BCETO BBIICICHEI.

OneHKka «HEYAOBJICTBOPUTEIBHO»  BBICTABISIETCS, €CIU  COJICp)KaHHWE HE SBJSCTCS  HAy4YHBIM.
WNnmoctpanun ~ (rpaduyeckue, My3bIKalbHBIE, BHIEO) HE COOTBETCTBYIOT TEKCTy. MHOTO
oporpadudecknx, MTyHKTYyallMOHHBIX, CTHWJINCTUYECKHX OMMOOK. HaOophl YHCIOBBIX JaHHBIX HE
NPOWJUTIOCTPUPOBAHBI IpadukamMu ¥ AuarpamMmamu. MHpopMmaius He mpeacTaBiseTcss aKTyalbHOW H
coBpemeHHOH. KittoueBbie clioBa B TEKCTE HE BBIJICIICHEL.

s mpoBeeHNs KPYIJIOro CTOJIa

OTau4HO: BCE KOMIETEHIINH, TPEyCMOTPEHHbBIE B paMKax JUCIUILTUHEI (B 00beMe, 3HAaHHUH, YMEHUH U
BIIQJICHUI) OCBOCHBI MTOJIHOCTHIO. Y POBEHDh OCBOCHUS KOMIICTECHITNH — MOBBIMICHHBIH. OO0ydJaromuics
aKTHUBHO pEIIaeT MOCTaBICHHBIE 33a9H, IEMOHCTPHUPYS CBOOOIHOE BIIAJCHNE TIPEAYCMOTPEHHBIMHU
HaBBIKAMH W YMEHHUSMHU Ha OCHOBE MCIIOJIh30BAHUS MTOTYUSHHBIX 3HAHUH.

Xopo1o: Bce KOMIIETEHIINH, TPEAYCMOTPEHHBIE B paMKaX AUCIHUILINHEI (B 00beMe, 3HaHUH, YMEHUH 1
BJIQJICHWH ) OCBOEHHI MTOJIHOCTEI0. Y POBEHb OCBOCHHS KOMIIETEHIINN — JOCTAaTOYHBIN. OOyJaromuiics
pelaeT MoCcTaBIeHHBIC 3a][aui, HHOT/IA IOTTYCKasl OITUOKY, He TIPUHINITHATIHHOTO XapaKTepa, JIETKO
UCTIPABJISIET UX CAMOCTOSITETILHO MPH HABOISAIIMX BOIIPOCAX MPETIOABATENs; JEMOHCTPUPYET BilaJIeHHE
NpeAyCMOTPEHHBIMH HABBIKAMH U YMEHHSIMHU Ha OCHOBE MCIIOJIb30BAHUS MTOJYYCHHBIX 3HAHUH.
YaoBieTBOPUTEIBHO: BCE KOMIIETCHIINH, PETYCMOTPEHHBIE B paMKaX AUCIUIUIMHEI (B 00beMe,
3HaHWH, YMEHHUH U BIaJ€HHUI) OCBOEHBI IOJHOCTHIO. YPOBEHb OCBOCHHUS KOMITETEHIIH — IIOPOTOBBIH.
OO0OyyJaroIuics Py PEIICHUN TOCTABICHHBIC 3aJ1a4H, YaCTO JOMYCKACT OIIMOKHY, He IPUHIIUITHAIEHOTO
XapakTepa, UCIPaBIISIeT UX MPH HAJTMYNUU OOJBIIOTO KOJIHYECTBA HABOAAIIUX BOIIPOCAX CO CTOPOHBI
TIPETIoIaBaTersl; He BCET/Ia MOTYYeHHbIE 3HAHUS MOXKET B IIOJIHOM 00beMe PUMEHHUTH ITPH
JIEMOHCTPAIIMH MPEyCMOTPEHHBIX TIPOrPaMMOH TUCIIUTUIMHBI HABBIKAMH ¥ YMEHUSIMH.
HeynoBiieTBOPUTEIbHO: BCE KOMIIETCHLMH, MPEIYCMOTPEHHBIE B paMKaxX AWCUUIUIMHEI (B 00beMe,
3HaHUH, YMEHUH W BIaJIEHUI) HE OCBOEHBI WJIM OCBOEHBI YACTUYHO. Y POBEHb OCBOCHHUSI KOMIETEHIINU —
MIOJIIIOPOTOBBIH. OOyuaromuiicss TpH pENIeHUH TOCTAaBICHHBIC 3aJ[ayd, JOIYCKaeT OIIMOKH
NPUHIMITMAILHOTO XapakTepa, He MOXET WX HCIPaBUTh JaXe MPU HaJIHMYUH OOJBIIOr0 KOJINYECTBA
HaBOJSIIIMX BONPOCAX CO CTOPOHBI NpenoAaBaTelis; 3HAHUS [0 AWCUUIUIMHE (QparMeHTapHbl M
oOyyaromuiics He MOXET B IOJIHOM O0beMe MPUMEHHTh HX IPH JEMOHCTPAIMU TPETyCMOTPEHHBIX
POTPaMMOi JIUCIUITIIMHBI HABBIKAMH U YMEHHSIMHU.

4.3. lllkaja u npoueaypa oueHNBAHUS IPOMEKYTOYHON aTTeCTALMU.

Kpurepun onennBanns 3a4era (B COOTBeTCTBHMH € 11.4.1.)

«3auTeHo» BBICTABISIETCS MPH YCIOBUH, €CIIU Y CTYJIEHTa COPMUPOBAHEI 3asIBIICHHbIE KOMITETCHIINH, OH
MOKa3bIBAET XOPOIINE 3HAHHUS U3YYCHHOTO y4eOHOT'0 MaTepuaa; CaMOCTOSITENBHO, JIOTHYIHO U
MOCJIEJ0OBATENBHO M3JIaraeT U HHTEPIPETUPYET MaTepualibl y4eOHOIO Kypca; IOJTHOCTBIO PACKPHIBAET



CMBICT TIPE/IJIaraéMoro BOIIPOCa; BIIaJeeT OCHOBHBIMU TEPMHUHAMH U TIOHATHUSMH H3YYEHHOTO Kypca;
MTOKA3bIBaCT YMEHNE NIEPEIOKUTh TEOPETHUECKUE 3HAHUS Ha TPEATIOIaraeMblii IPAaKTHIECKHUH OTIBIT.
«He 3auTeHO» BBICTABIISETCS MPU HECPOPMHUPOBAHHOCTH KOMIICTCHIINH, PH HATMYUHU CEPhE3HBIX
VIYIICHUN B TIPOIIECCE U3I0KEHHS YIeOHOT0 MaTepralia; B CJIydae OTCYTCTBUS 3HAHUN OCHOBHBIX
MOHATHHN M ONIPEeIICHUH Kypca WiIH MPUCYTCTBUH OOJBIIOTO KOJNIECTBA OMTHOOK TPY MHTEPIPETAIIH
OCHOBHBIX OITPEJIEIICHNH; €CITH CTYACHT TOKa3bIBaeT 3HAUNTENbHbIE 3aTPYJHEHHS MTPH OTBETE Ha
MPEII0KEHHBIE OCHOBHBIE U IOMOJHUTEIBHBIC BOIIPOCHI; MPU YCIOBUU OTCYTCTBHUS OTBETA HA OCHOBHOM
Y JIONIOJTHUTEIBHBIN BOTIPOCHI.



