DneK1

POHHAas IUI“)PU]’)LI)I IIOJIITHNCH

UMM JlbicoB Hukonai AnexcaHaposuy
U 0RO OO RO

5CB7 BFBD B072 8824

3UMN byHbkoBa EneHa BopucoBHa
AN 00O 00 00 0

055E D3E2 43B3 B7C9

YrBepxaeno 30.05.2019r.
npoToKoa Ne 5.

npencenarens Yuenoro Cosera JIbicoB H.A.

y4eHbIil cekperapb YueHoro Cosera bynbkosa E.b.

METOIUYECKAS PASPABOTKA
IS CAMOCTOSATEJIBHOU PABOTbBI OBYUYAIOHIUXCSA

PABOYEHM MTPOI'PAMMBI JUCIUTIJIAHBI
HCUXO0JIOTI'USA OBIIEHUS (aganTanMOHHBIA MOXYJIb)

BJIOK 1
BAPUATHUBHASA YACTH
JUCHUIIVIMHBI 11O BBIBOPY

OCHOBHOM MPO®ECCUOHAJBHOM OBPA30OBATEJILHOM ITPOI'PAMMBI
BBICHIET'O OBPA30BAHUSA IO ITIOATI'OTOBKE KAJIPOB
BBICHIEN KBAJTU®UKALIUH (opauHaTypa)

O CIIEUAJIBHOCTH

31.08.69 YEJIIOCTHO-JIMIIEBASA XUPYPI'UAA
KBanuduxkanus "Bpay — yenrocTHo-1u1eBoi Xupypr"

dopma o0yueHusi: OUHas

Cpoxk o0y4yenus 2 roaa, 120 3.e.



B ocHOBY MeToandeckoi pa3paboTKH I CaMOCTOSATEILHON pabOThl 00yUJaroImMXCcs Mo padouei
nporpaMmMme AUcUUIInHb! (Moayis) «Ilcnxosiorusi 061eHusD> OJI0KEHBI:

@DenepanbHblii  TOCYAapCTBEHHBIM 00pa30BaTeNbHBIA CTaHAAPT BBICIIETO 0Opa3oBaHUS 110
crenuanbHocTd 31.08.69 UEJIFOCTHO-JIMIEBASA XUPYPI'US - (ypoBeHb NMOATOTOBKHU
KaJpOB BBICHICH KBaTU(HUKAIMA B OPJAMHATYPE) - YTBEPXKICH MNPHKa30oM MUHHUCTEPCTBA
obOpazoBanus u Hayku Poccuiickoit @eaepannu ot 26 aBrycra 2014 1. Nel112

Meronnueckas paspaboTka onoOpeHa Ha 3acenaHu Kageapsl «PeaOunuronorun u
CECTPUHCKOTO0 Aena» oT «29» mag 2019r Ipotokon Ne 10

3aBenywmmii kageapoi
Peabunutosnoruu 1 CECTPUHCKOTO Jiena
I.M.H., JIOLICHT E.B. CambikuHa

Pa3patGorumkmn:

JoueHt xadenpsl

Peabunutonoruu u ceCTpUHCKOTO Jena,

K.IICHX.H. E.A.Cyxo06pyc

Crapumii mpernogaBareis kKadeapsl
PeabunuTonoruu U cCeCTpUHCKOTO Jieia O.E.bepecHena

Nudopmanus o a3bIKax,
Ha KOTOPBIX OCyLIeCTBJsieTcs1 00pa3oBaHue (00yueHue) 10 MOAroTOBKe KaJApPOB BbICIIEH
kBagnukanuu no ®I'OC BO B opaunarype.

B YactHoM yupexneHun o00pa3oBaTENbHONM OpraHU3allMy BBICIIETO 00pa30BaHUA
«Menuuunckom yHuBepcurere «PEABU3» mpu oOyueHHM MO TMOATOTOBKE KaJIpOB BBICHIECH
kBanupukanuu no ®I'OC BO B opauHatype oOpa3zoBaTelbHas EATEIbHOCTh OCYIIECTBISETCS
Ha rOCyAapCTBEHHOM s3bIke Pocculickoit denepanuu.



METOAUYECKASA PA3ZPABOTKA
JJISA ITPEIIOJABATEJIA

KOMHeTeHIII/II/I, BLIpaﬁaTBIBaeMLIe B X0/I¢ CAMOCTOSITEJIbHOM paﬁoTbI oﬁyqammnxcﬂ no

JAMCHUILINHE

[Inanupyemble pe3yibTaThl 0CBOEHHUS THCIHUTIIUHBI

3agaum o0y4eHus 1Mo
JTUCIHUIIINHE

YHUBEPCAJIbHBIC KOMIICTCHIIMA

TOTOBHOCTh K aOCTPAKTHOMY MBIIUICHHIO, aHAIU3Y,
cunresy (YK-1);

TOTOBHOCTh K YIPAaBJICHHUIO KOJJICKTHBOM, TOJIEPAHTHO
BOCIIPUHUMATh COIMAJIbHEIE, ATHUYECKHE,
KoH(eccroHaIbHbIC U KyJIbTypHbIe pasnnuus (YK-2);

TOTOBHOCTbH K yY4aCTuro B HeI[aFOFH‘-IeCKOﬁ
JEATEILHOCTH TI0 MPOrpaMMaM CpPEIHEr0 W BBICHICTO
MEIHUIUHCKOTO 00Pa30BaHUs WM CPEAHErO M BBICIICTO
dapmaneBTHYECKOr0  00pa3oBaHMs, a TaKXKe [0
JOTIOTHUTEIBHBIM  MTPO(ECCHOHAIBHBIM ~ IIPOTpaMMaM
JUISL JTMI], UMCIONIMX CpelHee MPOPEeCCHOHATBHOES HIIH
BbICIIICe 00pa3oBaHWE, B MOPSAKE, YCTAHOBICHHOM
benepasbHBIM  OPraHOM — HCIOJHUTEIBHOW  BIIACTH,
OCYIIECTBIISIOIIAM GbyHKIIIN o BBIPaOOTKE
rOCY/IapCTBCHHOM MOJUTUKHA U HOPMATHBHO MPABOBOMY
peryaupoBanuio B chepe 3apaBooxpanenus (YK-3);

ICcUuxoJoro-nmegarornyeckas
HACATCJIbHOCTD:

TOTOBHOCTH K ()OPMUPOBAHUIO Y HACENICHHUs, TAIUEHTOB
W YICHOB WX CEMEW MOTHBAalM{, HANpaBJICHHOW Ha
COXpPAaHEHUE U YKPEIUIEHHWE CBOEro 3J10POBbS U
310poBbst okpykaromux (I1K-9)

e (CoBepIIeHCTBOBATh
CYILIECTBYIOIINE U IPUOOPECTH
HOBBIC 3HAHHUS Bpaya 110 OCHOBaM
JIEJIOBOTO OOIIEHHUS U KYJIbTYPHI,
po(hecCHOHATLHOM MTCUXOJIOTHH;

o CoBepilIeHCTBOBAaTh 3HAHUS
o OCBOCHHIO COBPEMEHHBIX
METOJIOB OCYIIECTBICHUS YCTHBIX
KOMMYHHKAIIMii B  OOIIGHWH C
MalUEeHTaMH U KOJUIETaMu;

o CoBeprieHCTBOBATH 3HaHUS,
YMEHHs, HaBBIKM TI0 HW3Yy4YCHHE
METOZOB  OLEHKM  TICHUXOTHIIA
MaueHTa, pa3IMYHBIX
0COOCHHOCTEH JIMYHOCTH;

o CdopmupoBath HAaBBIKU
NPEIYNpPeXICHUST W pa3pelieHus
KOH(MJIMKTOB € HaIeHTaMu,
KOJJIEraMH, JPYTUMU pabOTHUKaMU
3/IpaBOOXpaHEHUS;

e  (CoBepuieHCTBOBAThH 3HAHUA
OCHOB MEIUIIMHCKONM DOTUKH WU
JE€OHTOJIOTUH oO0LIeHNs C

nalueHTaMi U KOJJICTaMHU.

Bujabl camocTosiTeIbHOM padoThI 00YyYAOIIHUXCH
1. Perrenue TeCTOBBIX 3aMaHUI

2. TloaroroBka mpe3eHTanuii Ha TEMY

3. Pemenne cuTyaliMoOHHBIX 33724

I1naH BHeayANTOPHOH CAMOCTOSATEIbHOI PadoThI 00y4AOLINXCS

Ha3Banue 3Tana

Conep:xkanue 3Tana

1. [TogroroButenpHbll | M3yuenune maTepuasna no Teme.

2. [TpakTrueckuit

1. Pemenne TeCTOBBIX 3aJaHUN.
2. Pemienuii cUTyallMOHHBIX 3a/1a4.
3. OTBETHI Ha TEOPETUYECKUE U MPAKTUYECKUE BOMIPOCHI IO TEME.

3. UroroBblit
- O6cyxaeHue BOIPOCOB.

- OHpC,Z[CJ'ICHI/IC CIIMCKa BOIIPOCOB IMPETIOAaBaTCIIIO.

- CDOpMYJ'II/IpOBaHI/IC BBIBOJOB 110 TCMC




TEMA 1: ITonstue obmenus .Cnemuduka npodeccruonanbHoro odmenus. CTpykTypa,
cpencta v pyHKIHH MPodhecCuoOHATLHOTO OOIICHHUS.

Ilenp u 3a1ayn:

Heab: YsACHUTH OCHOBHBIE MOJOKEHUS 00 OOLICHHM, KaK MEXKJIMYHOCTHOM B3aWMOJECHCTBUM.

[ToHATH ¥ IPUMEHSATH MICUXOJIOTUYECKHE OCHOBBI OOIIEHHS B TPAKTUYECKON AEATEITHHOCTH.

O6yyaroniasi:

® pacuiMpeHue 3HaHU B O0JacTU JeJ0BOro OOIIEHHS U KYJIbTYPHI, MNpodeccruoHaIbHON
IICUXOJIOTHH;

e (QopmupoBaHue NpPoPECCHOHATBHBIX YMEHHH M HaBBIKOB B OOJIACTH KOMMYHHKAIMH B
OOLIEHNH € KOJUIeraMH, MalUeHTaMH W POACTBEHHHKAMU; MpaBUJIbHAS HHTEpIpeTalus U
aQHAJIN3 MOJTYYEHHBIX PE3YJIbTATOB.

Pas3BuBaronias:

e CrocoOCTBOBAThH PA3BUTHIO NIO3HABATEILHOTO HHTEPECA 10 MPEJIOKEHHOMN TeMe;

® CO3/IaHHME YCIOBUH [UIsi aKTyalu3alldd W T[PUMEHEHHs 3HaHUH 10 TpeaMeTy B
poeCCHOHAIBHON JEATEIHHOCTH;

® DAa3BUTHE HaBbIKA JIOTMYECKOI'O MBIIIJICHUS U apryMEHTALlMM CAMOCTOATEIbHBIX PEIICHUN U
BBIBO/JIOB;

BocnurarensHas:

e (QopmupoBaHHE TOTPEOHOCTH H CIIOCOOHOCTH K TIOCIEAYIOIMIEMY CaMOOOpa3OBaHHUIO B
po(heCcCUOHATILHOM I1JIaHE;

e (opMHPOBaHHE HAYYHOTO MUPOBO33PEHMSI B U3y4aeMON AUCLUILIMHE;

e (opMUpOBaHHE POJIM Bpaya B pAAY APYTUX CPeEp AESTEIbHOCTH.

OcHalenue 3aHATHSA . MyJIbTUMEIUNHBIN KOMIUIEKC.
MecTo npoBeeHus: yueOHasi KOMHaTa (ayAUTOPU).
Bpemsi npoBeieHns1 BHeAYAUTOPHOIT padoThl o0yuyaromuxcsi: 12 gacos.

Buabl camocTosiTeIbHOM padoThl 00yYAOIIHUXCH
1. Pemrenue TeCcTOBBIX 3aMaHUl

2. TlonmroroBka mpe3eHTaIMii Ha TEMY

3. PemieHue cuTyalmoHHbBIX 3a/1a4

IIpumepsI TeCTOBBIX 3aaHUI
Kovmnerenmun YK-1, YK-2, YK-3, IIK-9
Buibepume o0un unu Heckonbko npaguibHbIX OMEEN 06

1. TepaneBTH4YecKoe 00y4eHHE MANMEHTA HANIPABJICHO HA ©
1. cHWXeHHue OCIIOKHEHHH 3a00JIeBaHNUS;

2. oOyueHwme ymnpaBlieHHEM CBOUM JICUCHHUEM;

3. ynydlleHue Ka4ecTBa KU3HU MALUEHTOB;

4. Bce OTBETHI BEPHBIE.

IIpaBuibHBIN OTBET: 4

2. Cdepa o0yueHus1 0TpaxkaeT rpaxIaHCKYI0 NO3MLIHNIO MALMEHTA, ero JUYHOCTHbIE U
nesiTeJIbHbIE 0CO0EHHOCTH, TO €CTh CIIOCOOHOCTH, HHTEJLIEKT, CAMOOIIEHKY, OPHEHTAIHIO,
PadoTOCIOCOOHOCTH OTHOILIIEHHE K 00yYEeHHIO U Ipyroe:

1. OmonumoHanbsHas.

2. CouuanbHO-TICUXOJOTUYECKAS.

3. Ilo3HaBarenbHast

IIpaBuibHBIN OTBET: 2



3. OTcyTCcTBHE WIM HENPOSIBJIEHHE CTEPEOTHIIOB U HETATHBHBIX YCTAHOBOK €r0
B3aMMO/IEHCTBHS ¢ YYeHHKAMH XapaKTEePHO JJIsl yYUTeJs C:

1. nemMoKpaTH4ecKHM CTHIIEM OOLICHHS

2. aBTOPHUTAPHBIM CTHJIEM OOIICHUS

3. nmubepanbHBIM CTUIIEM OOIICHUS

4. YyCTaHOBKH M CTEPEOTHUIIBI TPOSBISIFOTCS y YUUTEIS C TFOOBIM CTHIIEM OOIICHUS
[IpaBuibHbIN OTBET: |

4. ®yHKuus o01IeHHs, OTPAKAIOIIAs CTIOCOOHOCTH O0IIEHNsI OKA3bIBATh BO3/IeliCTBUE HA
NapTHepa, pa3BUBasi U COBEPLIEHCTBYN MX BO BCeX OTHOLIEHHUAX, CIOCOOCTBYIOIIAS
YCBOECHHI0 HHANBH/IOM 00II€YeI0BEYECKOr0 ONbITA, COUAIBLHBIX HOPM U IIEHHOCTEI - ITO:
1. nparmaruueckast GyHKIUS

2. (QYHKIHS TOATBEPKIACHUS

3. ¢byHKIUS GOPMUPOBAHUS U PAZBUTHS

4. BHYTPWINYHOCTHAS (YHKITHS

[IpaBunbHbIl OTBET: 4

5. Bua npogeccuoHANbHOM JesiTeJIbHOCTH Bpayia, coJepKaHueM KOTOPOro BbICTYNaeT
(¢opMupoBaHUe Yy NALMEHTOB MO3UTUBHOI0 MeIUIIMHCKOI0 MOBEIEeHUs, KOTOpPOe
HANPAaBJICHO HA COXPAHEHME U MOBBIIIEHHE YPOBHS 310POBbSl, HA3bIBACTCH

1. TnarHocTuuecKui

2. ne4eOHbIN

3. peaOMIIUTalIMOHHBIN

4. npodunakTHICCKUI

5. ICUXOJIOTO-TI€IArOTMYECKH I

IIpaBUIBHBIN OTBET: 5

6. Hanuume 5keCTKMX CTEPEOTHIIOB M HETATHBHBIX YCTAHOBOK €ro B3aUMO/IeiiCTBHUS €
YYEeHUKAMH XapaKTePHO ISl YYUTeJIs C:

1. aBTOpPHUTapHBIM CTUIIEM OOILEHUS

2. NIEMOKPATHYECKUM CTHIJIEM OOIIEHUS

3. nmubepanbHBIM CTUJIEM OOIIEHUS

4. YyCTaHOBKH M CTEPEOTHUIIBI IPOSBISIFOTCS y YUUTEIS C TFOOBIM CTHIIEM

[IpaBuibHBIN OTBET: |

7. YcTHBIMHM MeTOAaMH 00y4eHHsi BpAYOM NMALHMEHTOB SIBJISIIOTCS

1. Opourtopsl
2. JeKIug

3. Oecena

4. nuckyccus
5. daHTOMBI

[IpaBunbHBIN OTBET: 4

8. 3nakoBasi cucreMa, B KOTOPOi MCIOJIb3yeTCsl MOTOPHKA Pa3HBIX YacTel Tesa (pPyK,
JIMLA, TeJ1a) U IMOLMOHAJIbHbIE PeaKIIUM YeJ10BeKa — 3TO:

OINITUKO-KWHETUYECKAsi CUCTEMA

BepOanbpHas cucreMa

napaJMHIBUCTUYECKAs CUCTEMA

BHU3YyaJbHOE OOLICHHE

. BEPHOT'O OTBETA HET

HpaBI/IJ'IBHBII/I oTBeT: 1

s E



. A3 KaKHX CTOPOH COCTOMT CTPYKTYpPa 001eHus1?
. KOMMYHHUKaTHUBHAs

. AIHT€paKTUBHAs

. TIepIENTHBHAS

. IACCHBHAA.

. aKTHBHas.

[IpaBunbHbIit oTBET: 1, 2, 3

Nk w N~ O

10. Buja o0ueHus, B X0/1e KOTOPOro OJMH U3 NAPTHEPOB, MpecjeyeT CBOU eI,
UTHOPHUPYS MHTEpPechl MApTHePa MO 00IIEHHIO — ITO:

1. mMaHumynaTuBHOE OOIIEHUE

2. MaccoBOe€ O0leHue

2. poneBoe o0IeHue

4, HerocpeaCTBEHHOE OOICHUE

5. BEpPHOTO OTBETA HET

[IpaBuibHbIN OTBET: 1

11. O0menue 310-

1. B3aMOICCTBYE JTIOICH, HE UMEIOIIMX OOIINE WU B3aUMO3aMEHSIONINE HHTEPECHI, JTN0O
MOTPEOHOCTH.

2. B3aMMOJICHCTBHE JIIOJICH, UMEIOIUX OOIINE MIIM B3aMMO3aMCHSIOIINE UHTEPECHI, JIMOO
MOTPEOHOCTH.

3. OTHOIIEHUE K MOCTYIAIIEH HHPOPMAITUH.

[IpaBuibHBIN OTBET: 2

12. Ctnin o0meHus ObIBAIOT:
1. puTyanbHbIN.

2. MAaHUITYJISITUBHBIH.

3. UPOHUYECKUH.

IIpaBuibHbI OTBET: 1,2

13. CooTHOLIEHUE YPOBHS O0LEHUS €r0 CYyTH

1. TMYHOCTHBIN

2. ¢pakTuyeckuit

3. uHpOpMaITMOHHBIH

A - pocTOit 0OMEH peruIMKaMu

b - 1yXoBHBIN ypOBEHb MOCTUKEHUS CYIIIHOCTH JIPYrOro YeJIOBeKa U camoro ceost
B - o6MeH conepkarenbHO# nHpopMaren

IIpaBuneHel OoTBET: 1-b, 2-A, 3-B

14. CooTHo1IeHMe OCHOBHBIX QYHKIMI 001IeHUSI UX CYTH

1. mparmaTudeckast pyHKIHs OOIIEeHUs

2. popmupyrommias GyHKIHS OOIICHUS

3. noarBeprkaaromas GyHKIUA OOIIeHUS

4. hyHKIHS OpraHU3aUH U TIOICPIKaHUS MEXIIMIHOCTHBIX OTHOIICHHN

5. BHYTpWIMYHOCTHAsI (QYHKIMS OOLIeHUS

A- miposiBnsieTcst B iporiecce (GopMUpOBaHUS U Pa3BUTHS YETIOBEKa

b- peanuzyercs B 00IIEHUH YelloOBeKa ¢ caMUM COOOM Yepe3 BHYTPEHHIOIO M BHEIIHIOIO peyb,
MOCTPOCHHYIO T10 TUITY AHAJIOTa

B- peanusyercs B nporiecce 0OIIEHHs ¢ APYTUMH JTIOAbMHU, KOTAA YEJIOBEK MOJTyYaeT
BO3MOXHOCTb I103HaTh, yTBEPAUTh U NOATBEPIAUTH CeOs



I'- peanusyeTcs npu B3aUMOICHCTBUM JIFOJEH B MPOIIECCE COBMECTHOM IE€SITEHLHOCTH
- ocymiecTBisieTcsl Ha pa3IMYHbIX YPOBHSAX — OT HHTUMHO-JIMYHOCTHBIX /10 JE€JIOBBIX
[TpaBunwheblit otBeT: 1-I7, 2-A, 3-B, 4-]1, 5-b

15. IlpensiTtcTBHe, BO3HUKAKOIIEE HA IYTH Mepeaayd MH(PpOpMaIUU OT OJJHOT0 APTHePA K
APYroMy, OTHOCUTCS K:

KOMMYHHUKaTHBHOMY Oapbepy

uckaxenuto (3¢dexr)

KOH(MJIMKTHOMY B3aUMOJCHCTBUIO

mporeccy oOpaTHOU CBSI3H B OOIEHUU

. BEPHOT'O OTBETA HET

HpaBI/I.HBHBII/I oTBeT: 1

s E

16. MexaHu3MOM, OCPEACTBOM KOTOPOI0 KOMMYHUKATOP y3HaeT PeaKUI0 peuunneHTa
Ha CBOe CO00IIeHue, IBJISEeTC:

1. xoMMyHUKaTUBHBII Oapbep

2. uneHTudUKanus

3. obparHas CBS3b

4. couuanbHas yCTaHOBKA

5. 3apaxeHue

[IpaBunbHBIN OTBET: 3

17. O0meHune MaccoBOe MJIH MEKJINYHOCTHOE 110 XapaKTepy, B X0/ie KOTOPOro nepeaaya
uHGopMaNUM OCYIIECTBJIAETCS MOCPEICTBOM NUCbMEHHBIX WM TEXHHYECKUX CPEACTB,
Ha3bIBaeTCs:

HCIMOCPCACTBCHHBIM

pOJIEBBIM

HNHTUMHO-JINYHOCTHBIM

OMOCPEOBaHHBIM

JACJIOBBIM

HpaBI/IJ'IBHBII/I oTBeT: 4

agrONE

18. MHo:kecTBeHHbIE HEMOCPEACTBEHHbIE KOHTAKTHI HE3HAKOMBIX JII0/1eil U
KOMMYHHUKAINs, OMIOCPE0BAHHASI CPEICTBAMH MacCOBO MHGOpMALMH, MPEACTABIASIOT
coboii:

MEKINYHOCTHOE OOIICHHE

JIeI0BOE 00IIeH e

poJieBoe 00IIeHHE

MEXIIEPCOHAIIbHOE O0IIEeHUE

MAacCcoOBO€ OOIIEHIE

HpaBI/IJ'IBHBII/I OTBET: 5

arONE

19. KocBennast o0paTHasi cCBfi3b B KOMMYHUKAIMU NPUBOJMT K:

1. HeanexkBaTHOMY NOHMMAHUIO KOMMYHHKAaTOPOM pEaKIUU pEeLUIIUEeHTa
2. Oonee riry0OKOMY B3aMMOIIOHUMAHHMIO MAapTHEPA

3. paspemeHur0 KOHQIUKTHOTO B3aMMOICHCTBHS

4. TIOHMMAaHUIO PELUIIHMEHTOM MOTpeOHOCTE KOMMYHUKATOpa
[IpaBunbHbI OTBET: 1

20. KoMMyHHKaTUBHBI 0apbep COLMOKYJIBTYPHBIX PA3/ 14Ul BOSHHKAET B YCJIOBHAX:
1. mpuHAAIEKHOCTH CYOBEKTOB OOIIEHUIO K Pa3HBIM COIMAILHBIM CIIOSIM OOIIECTBA
2. 0OIIeHus JIT0/IeH Ha Pa3HbIX SI3bIKAX



3. HCIIOJIb30BaHMsI CIIEHIA B PEUYM MPEICTABUTEISIMU PA3INYHBIX CYOKYIBTYp
4. WCTIONIb30BaHMSI Pa3HOTO CTUJIS M01a4H HH(POPMALIUU OOIIAIOIIMMHUCS

5. HecorJacus OOLIAOIIKUXCS 10 TOBOY IIPUBOJIUMBIX JIOBOJIOB
[IpaBuibHbIN OTBET: 1

21. Ilcuxonornyeckoe NpensaTCTBUEe, BOSHUKAIOIIee HA MYTH nepeaayu nHpopmanumn B
pe3yJbTaTe HeCOBEPIIEHCTBA 3BYKOBOT0 0()OpMJIeHHSI BHICKA3bIBAHUS OTHOCHTCS K:
1. crunuctrueckomy Gapbepy
2. CEMaHTUYECKOMY Oapbepy
3.0appepy COMOKYIbTYPHBIX Pa3InIUl
4. Gapbepy OTHOIIECHUH
5. ¢ponernyeckomy Oaprepy
[IpaBUIBHBIN OTBET: 5

22. MoTuB B3auMOeicTBHS, IPH KOTOPOM JIMYHOCTD, IIpecjelysi CBOU LeJIH, MTHOPUPYeT
1eJIM ¥ HHTepechbl MapTHepa N0 001eHNI0, XapaKTepu3yeT TAKyI0 CTPAaTeruio pa3peieHns
KOH(INKTA, KaK:

1. xommpomuce

2. COINEPHHUYECTBO

3. YCTYHm4MBOCTb

4. COTpyTHUYECTBO

5. yxon

[IpaBuibHBIN OTBET: 2

23. ®ynkuueil MeXxaHM3Ma 00PATHOM CBSI3M B KOMMYHUKAIUN He SIBJISICTCH:
B3alMOIIOHUMAaHKE TAPTHEPOB 10 OOIIEHUIO

BBIpa0OTKa 0OIIIEro CMBICTA O IPEeIMETE OOIICHUS

(hopMHpOBaHNE YYBCTBA CUMIIATHH K MapTHEPY

MOHMMaHHEe KOMMYHHKATOPOM OTHOLIEHHUS K €ro HH(OpMaIK peluIueHTa

. TIpeJoTBpalleHne KOHQINKTOB U MIPEPhIBAaHUS B3aUMOIEHCTBUS
IIpaBuibHBIN OTBET: 3

agrONE

24. Ilcuxonornyeckoe NpensATCTBre, BO3HUKAIOIIee HA MYTH NMepeaayu HH(popmManum B
pe3yJbTaTe 4YyBCTBAa AHTHNATHYU MAPTHEPOB MO OTHOLIEHHIO IPYT K APYTY, OTHOCHTHCH K:
. Oapbepy OTHOLIEHUH
2. doHeTHYECKOMY Oapbepy
3. CTHIMCTHYECKOMY Oapbepy
4. ceMaHTUYECKOMY Oapbepy
5. Gapbepy COIMOKYIBTYPHBIX PA3IUYUI
IIpaBunpHbI OTBET: 1

[EEN

25. BeiaessiioT cieayomme BUAbl KOMMYHUKATHBHbIX 02apbepoB:
1. Gapwepbl MOHUMaHUS

2. Gapbepbl COMMATBHO-KYIBTYPHOTO Pa3IHIHUs

3. Gapbepbl OTHOIICHUS

4. Gapbepbl OOIICHUS

5. Gapbepbl sMOLIUH

[IpaBunbHbIl OTBET: 1, 2, 3

CuryanuoHHbIe 3a1a4U.
Komnerennmun YK-1, YK-2, YK-3, IIK-9



CuryanuonHas 3ajayda 1

B Bamem yupexaenun ecth paboTa, KOTOPYIO OBl BBl XOTeNHU AenaTh. Ho Bam mopy4aror
JIUIIIb HEUHTEPECHBIE, HE TBOPUECKHE JIelia.

Bonpocsr:
Kak BbI OyzeTe 1oOMBaThCS TOTO, YETO BBl XOTUTE?
Uro Takoe caMonpe3eHTanus ?
Jaiite onpenenenre NoHATUA "aTTpakus'.

JTAJIOH OTBETOB:
1. HeoOxoaumo 1103a00TUTHCS O CaMOTIPE3eHTAuU 1 OPMUPOBAHUN UMUJIXKA JI€TIOBOTO
TBOPUYECKOTO YCIENIHOTO YEJIOBEKa, CIIOCOOHOTO K JINYHOCTHOMY POCTY.
2. Camonpe3eHTalus — TPAHCISIIKS MYyOJIUYHON UASHTUYHOCTH, CAMOII0/1a4ya, IPOSBIISIONIASCS B
WHTEPAKTUBHOW CTOPOHE OOIICHMS (Yepe3 CTUIIh MMOBEACHMSI, TO3UIUIO B OOIIICHUH, TUIT
MOBEJICHUS B KOHQIMKTHOM CUTYaIlUH), B IEPIICNTUBHON CTOpOHE 001eHus (depe3 3HPeKThl u
MEXaHHU3MbI MEKIIMIYHOCTHOTO BOCIIPHSITHS ), B KOMMYHUKATUBHON CTOPOHE OOIIeHHUS (depes
MaHephI U CIIOCOOBI BepOAIbHOTO U HEBEPOATHLHOTO OOIIEHNS).
3. ATTpakuus — nNoHsATHE, 0003HaYaIOIIee MPUBIEKATEIBHOCTh JPYrOro YeJ0oBeKa B MPOIECCe
COLIMATILHOTO B3aUMOJICHCTBUSI.

CuryauuoHnHas 3agaya 2

YenoBek 0OBHHSET APYroro B YEM-TO, B YEM TOT HA CaMOM Jiejie He BuHOBaT. OHAKO
BTOPOIl HE MOXKET JOKa3aTh CBOIO HEBUHOBHOCTb U KpacHEeT. «Ara, YeCTHBIN YeJIOBEK He
MOKPACHEET, KOTJ1a €ro pyraoT, 3HAYUT Thl BUHOBAT!».

Bonpoc: B yém ommbka 1 kakoBa e€ mpuanHa?

JTAJIOH OTBeTA:

OT10 pacnpocTpaHéHHOe 3a0myxaeHne. HekoTopslie oA CYUTAIOT, YTO Apyrue OyayT
BECTHU ce0s1 TOUHO TaK K€ KaK OHM B MOXOXKHUX cuTyanusx. Eciou, Hanpumep, 4eoBeK CKIOHEH
OTIPaBBIBATHCA U YTO-TO JOKA3BIBATH 3201y IAI0IIEMYCsl OMMOHEHTY, TO OH CUUTAET, YTO TaK
K€ JOJKHBI JIeJaTh U IPYTUe Ha ero MecTe. 3/1€Ch JK€ MPUCYTCTBYET U Apyras JOrudecKas
omnoOKa: mpeKIeBPEMEHHBIN BBIBOJ (HA OCHOBE HEJIOCTATOUHOTO HaOOpa JaHHBIX).

CuryauuonHas 3agaya 3

Bbl npuHsanu Ha paboTy M0OJIOI0r0 CLIOCOOHOTO IOPUCTA (TOJIBKO YTO OKOHYMBILIETO
WMHCTUTYT BHEIIHEAKOHOMUYECKHX CBsI3€i, 5KOHOMHKH U IIPaBa), KOTOPBIH MPEBOCXOAHO
cripasiisieTcsi ¢ paboToil. OH mpoBeN ykKe HECKOIbKO KOHCYNIbTALUN, U KIMEHThl UM OY€Hb
JIOBOJIbHBL. BMecTe ¢ TeM OH pe30K U 3aHOCUMB B OOIIEHUH C APYTUMU PAOOTHUKAMHU, OCOOEHHO
¢ 00CITYKMBAIOIIMM [1€PCOHATIOM. BbI Ka)kplil IEHb MOJIy4YaeTe TaKOTI0 pojia CUTHAJIBI, & CETO/IHS
MOCTYIUIJIO MUCbMEHHOE 3asiBIIEHUE OT BalIEro ceKpeTaps 1o noBoay ero rpydoctu. Kakoii
CTHJIb MEXJIMYHOCTHOTO B3aMMO/IEUCTBUS OMMCAH B YKa3aHHOM Ipumepe?

Bonpocsr:
Kakoii cTriib MEXITMYHOCTHOTO B3aUMOJICHCTBHUS ONKMCAaH B YKa3aHHOM mpumepe?
XapakTepucTuKa o0IIeHus?

ITaJI0H OTBETOB:
1) CornacHo konuenuuu B.B. JIaTeiHOBa HCIIONB3YETCS TOMUHUPYIOIIUH—HEIPYKETFOOHBIH
CTHJTb OOIIEHUS;
2) O01IeHne — CIIOXHBI MHOTOILIAHOBBIH MPOIIECC YCTAHOBJICHHS U Pa3BUTHSI KOHTAKTOB
MEXIY JTIOIbMH (MEXKIMYHOCTHOE OOIIEHUE) U TPYIIaMu (MEXKIPYIIIIOBOE OOIIEeHNE),
MOPOXK/IaeMbIi MOTPEOHOCTSIMU COBMECTHOM J1€ATEIbHOCTH.

CuryauuonHas 3agaua 4
CGJ’IBCKI/I@ JKHUTECIJIN, BOCIIUTAHHBIC B YCJ'IOBI/ISIX MeHBHIeﬁ INIOTHOCTH HACCJICHU, YEM
ropokaHe, UMEIOT U 0oJiee MPOCTOPHOE TNYHOCTHOE MPOCTPAHCTBO, IIOITOMY IPU PYKOTIOKATHI
«ICPEBCHCKUI» MPOTSHET PYKY M3/1aJIeKa U HAKJIOHUT KOPITYC BIIEpPe/I, KO C MECTa HE COMJIET, a



ell1e JTy4lle IPOCTO MOMAIET IPUBETCTBEHHO PYyKOW. BennynHa MEeXITMYHOCTHON NUCTaHIIUU
3aBUCHUT OT KYJIbTYPHBIX TPAJULUNA, BOCIIUTAHUS, UHIUBUIYAIIBHOT'O JKU3HEHHOTO OIbITA U
JUYHOCTHBIX OCOOEHHOCTEHA.

Bonpocsr:
I'te BenuumHa MEKIMYHOCTHON AMCTAHLUU JJIMHHEE, i€ Kopoue U noueMy? Kakne npuemsl
COKPAIAIOT MWW YAJTUHIIOT MeXINYHOCTHYIO tucTanuuio? Ilepeuncnure GpakTopsl, BAHUSIOMNE
Ha BBIOOP AMCTAHIMU B IIPOLIECCE OOLICHHUS.

JTaJI0OH OTBETOB:
B Mmeranomnyce MEXIMUHOCTHAS TUCTAHLUS OJIMIKE , B OTIIMUUM OT KUTEJIeH JepeBeHb U OKPauH.
MEeXITMYHOCTHOE POCTPAHCTBO - 3TO CYOBEKTHBHBIN KPUTEPUI SMOIIMOHATIBLHON OJIM30CTH
mozeit. Uem O6imke OTHOLICHMS, TEM MEHbILE PACCTOSTHUE.
Br160op ontumansHON AUCTAaHIIMK B IPOLIecce OOLICHUS 3aBUCUT OT CIIEAYIONINX MOKa3aTeleu:
0T BO3pacTa, OT I10J1a, OT CTaTyca, OT IICUXOJOIMYECKUX OCOOEHHOCTEH, OT HAllMOHAJILHOCTH, OT
CTeTeHHU 3HaKoMcTBa. OTpUIIATENIFHO CKA3bIBACTCS Ha OOIICHUHU KaK Ype3MepHO OJIM3Koe, TaKk U
Ype3MEpHO yaJIeHHOEe pacnojioxkeHue. Eciau 6ombas 1ucTaHLus, TO YEIOBEK MOXKET
BOCIIPUHSATB, YTO OH HENPHUATEH MAPTHEPY, UIIU K€ OH MOKET IIOCYUTATh ITAPTHEPA
BBICOKOMEPHBIM.

CuryauuonHas 3agaya 5

[TepBoe BrieuaTIeHHE O APYTOM YEIOBEKE B CHUITY CIOKHBIIUXCSI OOCTOSITEIILCTB
OKa3ajoch oTpunaTenbHbIM. [Ipu nanpHeieM B3auMoAeiCTBUM B CO3HAHUE
BOCTIPUHUMAIOIIETO MO aeT JHUIIb Ta HHPOPMAIUSI O BOCIIPUHUMAEMOM, KOTOpast IO
MPEUMYIIECTBY OTPHIIATEIbHA.

Bonpocsi: Kak Ha3siBaeTcst 3ToT 3@ dext? O Kakoil cTopoHe OOIIEHHs 31eCh HIET PeUb?
Kak Mo>xHO n306€xath ero?

JTajI0OH OTBeTAa:

O} dexT nepBUYHOCTH — BIUSHUE BIIEPBBIE BOCTIPUHATON MH(OPMAIIUK Ha BCIO MOCIEIYIONIYIO,
ATUM OOBICHSIETCS BAXXHOCTH MIEPBOTO BrieyatyieHus. Janubrit a¢ ekt xapakrepeH s
BOCTIPUATHS HE3HAKOMBIX JII0/Iel. Peub uaeT o mepuenTuBHOM cTOpoHE OOIIeHus, B TIpoIiecce
KOTOPOM OCYIIECTBISETCS BOCIIPUSATHE U TIOHUMaHUE TapTHepa 1o odmieHuto. Heobxoaumo
CTPEMUTHCS K 00bEKTUBHOMY aHAIHM3Y MOBEACHUS U JTUYHOCTH JPYTOTr0O YeTOBEKa B PA3IMYHBIX
CUTYaITUsX.

CuryauuonHas 3agayda 6

Br1 3aBenyroniuii OTAEIE€HNEM TMHEKOJIOTHH. Y OJTHOTO M3 BAallIMX OPAUHATOPOB
nanueHTka 36 Jier, ¢ AMarHo30M MHOMa MaTKH, Y3HaB O IMarHo3e, OTKa3bIBaeTcs OT JieueHus. Ot
najaTHOM MEICECTPhI OH y3HAJ O TOM, UTO OHA CTaja pa3ApaKUTeIbHOM, BCIOMHIIIA, YTO Y
OJIHOM €€ 3HAKOMOM TaKoe JICYeHHE HE MPUBEIIO K HY>KHOMY Pe3yJIbTaTy, HO YHECIO MHOT'O
BpeMEHU U cujl. Bpau He cMor yOeauTh MalueHTKy B HEOOXOAMMOCTH JISUCHUSI U 00paTHIICS K
BaM.

Bonpoc: nipennioxxuTe Bpady IUIaH MeIarorudeckon 6ecepl ¢ MaueHTKOM JJIs TOTO,
4TOOBI yOEAUTh €€ B HEOOXOIUMOCTH aIeKBATHOTO JICUCHHUSI.

Ilpumepnulii omeem': MAUEHTHI TPEBOXKHOTO-MHUTEIHLHOTO THIIA BCEra OyayT
MPOSIBJISITH OBBIILIEHHBIN YPOBEHb TPEBOKHOCTHU 110 OTHOUIEHUIO K MPECTOSIIUM MPOLEAypaM,
obcnenoBanuto uiy jgedeHnro. C CBA3U C 3THM, C HUMH OCOOCHHO Ba)KHO TIOCTPOUTH
JIOBEPUTENbHBIE OTHOIIEHUS, CPOPMHUPOBATH YETIOBEUECKUN KOHTAKT. BO3MOXKHO, MOIIO10H
JIOKTOP HE ObUT 0COOCHHO BHUMATEJIEH K HEH U BBI3BAN Y Hee JoBepus. JlokTopy HE0OX0auMo
cTaTh 0oJiee BHUMATENILHBIM K CBOEH MAIMEHTKE, PACCIIPOCUTH €€ HE TOJIBKO O 3JOPOBBE U
CaMOYYyBCTBHH, HO O €€ CTpaxax M OMaceHHsX, 00CYyIUTh clyuail ee 3HAKOMOU, KOTOPBIN
BBI3BIBACT Y HEE TAKHE HETaTHBHBIE aCCOIMAIINH, JaTh 0oJiee MOTHYI0 HH(OPMALIHUIO O
MpeyIaraeMoOM CII0CO0€ JICUEHHUS, O €T0 CPOKax, O MPE/IIoIaraéMbIX pe3yabTaTax, cejaB
BPEMEHHYIO TIEPCIIEKTHBY OOJiee ICHON U MEHee MyTralolieil, 4eM 3TO ecTh ceifvac B ee
npencraBieHud. EMy HeoOXoIuMo cienaTh akleHT Ha ero MO3UTUBHBIX pe3ysbTaTax 1
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NOJYEPKHYB BaXKHOCTh €€ OCO3HAHHOI'O y4acTHs B Ipoliecce JieueHus. Tak ke BaXHO, YTOOBbI
o0IIeHUE ¢ MAIIMEHTKON MPOUCXOIUIIO HE B OTPHIBE OT €€ CeMEWHOM CUTYallH, HE0OXO0JMMO
AKTHUBHO IPUBJIEKATh POACTBEHHHUKOB K €€ ITOAJIEPIKKE.

CuryanuonHas 3ajayda /

BbI npenogaBatens ¢ rpynmnoi CTyieHTOB Ha 00xoje B ctanoHape. [lepen Bamu
nanuentka T 34 r., npenogaBarens. [1o xapakTepy Bcerna Obljia akTUBHOM, JEATEIBHOM,
[eJIeyCTpEeMIICHHOH, mpssMosinHerHOM. C 25 neT OoJieeT sI3BeHHOM 00JIe3HBIO JKenyaKa U 12-tu
MePCTHOM KHUIIIKK; C CAMOT0 HaJaJia MpeObIBaHUs B OOJILHUIIE COCPEIOTOYMIIACH Ha CBOEM
3a00JI€BaHNU, BEpHEE, HA HEMPUSATHBIX U 0OJIE3HEHHBIX olyiieHusx. Ha o6xoxae nonro
pacckas3biBajia BaM M CTYJICHTaM O CBOEM 3a00JIEBaHUH, O CTPAIAHHIX, KOTOPOE OHO ei
MIPUHOCHT, CUJIbHO MIpeyBenndnBas. HeraTuBHO OTHECACh K BallleMy MPEAJIOAKEHUIO POBECTU
JTUAarHOCTHYECKYIO mpoleaAypy (pudbporactpockonuto), mpeyBeIMunBasl €€ Bpel 1JIsi CBOETO
3710POBBSI.

Bonpoc: xaxol nenaroru4eckuil miaH B3auMOJICHCTBUA C TAaHHOW MallMeHTKOMN Bbl
MpEeIIOKUTE?

Ilpumepnulii omeem: NOCKOIbKY y JAaHHOW MAI[UEHTKH SIBHO MPOCIICKUBACTCS
JIEMOHCTPATHBHBIN THIT IUIHOCTH U UTIOXOJIPUYCCKHI THUIT OTHOIICHHUS K OOJIE3HH, TO HY)KHO,
BO-TIEPBBIX, JaTh BO3MOKHOCTb MAIIIEHTKE BHITOBOPUTHLCS U MOMBITATHCS TEPEKITIOYUTH €€
BHMMaHHUE Ha HEOOXOJIMMOCTh aKTUBHOTO YJacTHs B IIpoliecce JeueHusi. Bo — BTOphIX, Jist
TaKOM KaTErOpUH MAIMEHTOB OCOOCHHO BaKHA HH(OPMHPOBAHHOCTh OTHOCUTEIBLHO JCHCTBUS
MIPEIapaToB U TEXHUKH BBITIOJHEHUS MPOIICAYP C TOICPKUBAHUEM UX 0€30MTaCHOCTH U
0E3BpEIHOCTH JIJIsI OpraHru3Ma, BaA)KHO OTBETUTH Ha BCE €€ BOIIPOCHI, JIJIs TOTO, YTOOBI /ISl HEE HE
0CTaJIOCh JBYCMBICIICHHON HH(OPMAIIHH, KOTOPYIO OHA MOTJIa ObI HHTEPIIPETHPOBATH HHAYE.
Baxxno chopmupoBath atMochepy T0BepHs MEIUIIMHCKOMY MIEPCOHAITY, OJHUM U3 KIHOUYEBBIX
MOMEHTOB B KOTOPOM SIBJIIETCSI aKTUBHOE CITYIIIAaHWE U Jjada MOHATHON U HCUEPIbIBAIOIIEH
UH(OPMAIIUHU TIO €€ COCTOSIHHUIO U JICYCHHUIO.

KoHTpo/bHBIE BONIPOCHI 110 TeMe:

[Tonsitne obmenus. Buapt obmenus. CTOpOHBI OOIICHHS.

[Tcuxonoruyeckas oleHKa JUYHOCTH B MPOIIEcce OOLICHMUS.

[Icuxonoruyeckue acekThl MOIY4eHNs HHTEpeCyIolle nHpopmauu B 0O1EHUH.
[Tcuxonoruueckoe Bo3/eicTBUE Ha cOOECEHHUKA B ITPOLIECCE OOIIEHUS.
ConuanbHas nepuenuus (MEXaHU3Mbl COLIMATIBHON MEPLIETILNN ).

WmMux v camonpe3eHTarys.

Tpancdep u koTpaHchep.

dopMHpOBaHUE NEPBOIO BIIEUATICHUS.

TexHonorust 6ecpo61eMHOro 00IIEHNUs, TEXHOJIOTUS OJAIMHHOTO OOLIEHHUS.

0. TexHomorus uaeaIbHOro OOIIECHHS, ICUXOJOTHUECKask KOPPEKLIUS CTUIIS OOIICHHMS.
11. ®opmMupoBaHHE ONTUMAIBLHOTO CTUJIS OOIIEHUS.

12. OcobeHHOCTH 1€T0BOr0 OOILICHHUS.

13. Yro mpenamnonaraeT KOMMYHHKaTHBHAsI CTOPOHA OOIICHHS?

14. Tlcuxonoruyeckrue OCHOBBI BEJICHUS MIEPETOBOPOB.

15. IIpaBuia KOpHOpPaTUBHOTO MMOBEACHUS B KOMaH/IE.

BOooo~NoORWDNE

16. Bpau kak unen npodeccruoHaabHON Tpymibl. B3anMOOTHOIIIEHUS Bpad — MEJICECTPa —
MAINEHT.
17. [TonsTHe ncuxonorudeckoir oOpaTHOM cBs3u. Llenb momydeHus oOpaTHON CBS3H.

11



TEMA 2: Kommynukanus. @a3sl ¥ 3Tansl NpodeccHoHanbHOro oomeHus. BosHukHoBeHne
0apbepoB B MPOLIECCE MEKINIHOCTHOTO B3aMMOJICHCTBHSL.

Llenp u 3a1ayn:
Lesb: YACHUTH OCHOBHBIE TOJOKEHUS 00 OOIEHUH .KaK Mporiecce oOMeHa HHpopManuei.
3agaun:
O6yyaroniasi:
e pacmmMpeHue 3HaHui 00 O0IIeHNH KakK mporecce 0OMeHa nHpopMaIuei;
e (opmupoBanue mnpodeccCHOHATBHBIX YMEHHH W HaBBIKOB B 00JAaCTH HCHOJIB30BaHUS
BepOAIBHBIX M HEBEpOAIbHBIX CIOCOOOB OOLICHMS; NMpaBUJIbHAS WHTEPHpPETAlMs W aHAIN3
HOJTYYCHHBIX PE3yIbTaTOB.
PasBuBaromas:
e CrocoOCTBOBATH PAa3BUTHIO NIO3HABATEIBHOIO HHTEPECA 110 MPEIUIOKEHHOM TeMe;
e CO3/aHMe YCIOBMHA Uil aKTyajdu3allid W TPUMEHEHHs 3HAHMH 10 TMpEeaMeTy B
npodeccHoHaIbHON AEATEILHOCTH;
® pa3BUTHE HABBIKA JIOTHYECKOTO MBIIUICHUS U apryMEHTAIlMA CaMOCTOSITENBHBIX PEIICHUN U
BBIBOJIOB;
BocnurarenpHas:
e (opmupoBaHue MOTPEOHOCTH M CHOCOOHOCTH K MOCIEAYIOIIEMY CaMOOOpa30BaHHIO B
po(heCcCUOHATILHOM I1JIaHE;
¢ (popmMHpOBaHKME HAYYHOTO MUPOBO33PEHHS B H3y4aeMOl JTUCIUILIHHE;
¢ (opmupoBanue posu Bpaya B psy APYrux chep AesTeTbHOCTH.

OcHamenue 3aHATHSA . MyJIbTUMEIUINHBIA KOMIUIEKC.
MecTto npoBeaeHus: yueOHasi KOMHaTa (ayIuTOpus).
Bpemsi npoBe/ieHNs1 BHEAyAUTOPHOIi padoThl 00yUyaromuxcs: 6 yacos.

Buabl camocTosiTeIbHOM padoThl 00YYAKIIHUXCH
1. Pemenue TecTOBBIX 3amMaHUI
2. TlonroroBka mpe3eHTAIHid HA TEMY
3. Pemenue cuTyalnMoOHHBIX 337124

IIpuMepsI TeCTOBLIX 3aaHUI
Komnerennun YK-1, YK-2, YK-3, IIK-9
Buvibepume 00un unu HeckonbKo npasuibHbIX 0Meemos

1.McKkyccTBO KOMILUIMMEHTA, HaMeKa, WIYTKH CBA3BIBAIOT €O CJACAYIOIMMH TAKTHKAMM
pe4yeBoro Bo3aeicTBus

a) psiMble

0) KOCBEHHBIC

B) HEIIOCPE/ICTBEHHbIE

T') OIIOCPEI0OBAaHHBIE

[TpaBuiibHBIN OTBET: 6

2.PeueBoii aKkT BKJIIOYAET B cedsi AeficTBUS CileYIOIIMX TUIIOB

a) TPOM3HECEHHME BBICKA3bIBAHUS, OCYILECTBIEHUE MPOMO3ULINN, WIIOKYTUBHOE JIEHCTBUE,
MEePIOKYTUBHOE IENCTBHE

0) TUIaHUpOBAaHHME BHICKA3bIBAHUS, MOJ00P SA3BIKOBBIX €IUHMII, TPOM3HECEHUE BBICKA3BIBAHMA,
KOHTPOJIb 3a IPOU3HECEHUEM BBICKA3bIBAHUS

B) MIOJTrOTOBKA BbICKa3bIBaHUs, IPOU3HECEHNUE BbICKA3bIBAHUS, KOHTPOJIb 3a €70 IPOU3HECEHUEM
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I) ONpeleNeHHe 1eNH BBICKAa3bIBAHUSA, IUIAHMPOBAHHE BBICKA3bIBAHUS, IPOU3HECEHHUE
BBICKA3bIBaHUS, PEAKIIMs HAa BbICKA3bIBAHUE
[IpaBuibHBIN OTBET: a

3.K Bujam peueBoii 1esiTeJJbHOCTH He OTHOCHTCS

a) UTeHHE

0) roBopeHue

B) pa3MblIIIIEHUE

T') CIyIIIaHHE

IIpaBUIBHBIN OTBET: B

4.Buj peueBoil AesiTeJIbHOCTH, HANPABJIEHHBbIH HA MPOAYUHUPOBAaHHME BBICKA3BIBAHHUS U
OCYILeCTBJIsIeMbIH 0€3 y4acTHsl HeNOCPeACTBEHHOI0 co0eceITHUKA — 3TO
a) MIChbMO

0) ciymianue

B) UYTCHHUE

I') FOBOPEHUE

[IpaBunbHBI OTBET: a

5.K 3KCTpPATMHIBUCTHYECKUM (pAKTOPAM O0IIEHHSI OTHOCUTCS

a) CII0COOHOCTh FOBOPSIILIET0 BApbUPOBATh CIIOCO0 S3bIKOBOTO MPECTABICHUS
0) 3HaHue (HOPMYII U IPABHUII PEUEBOTO ITUKETA

B) ycioBHsI (00CTOSITENILCTBA) OOIICHUS

I') KOMMYHHKATUBHAs 3aMHTEPECOBAHHOCTh

[IpaBuibHBIN OTBET: B, T

6.K MHTpaJMHIBHUCTHYECKUM (PAKTOPAM OOIIEHUS] OTHOCHTCS

a) HaCTPOEHHOCTh Ha MUP cOOECEeTHUKA

0) yMeHue ciymaresns IpOHUKHYTh B KOMMYHUKATUBHBIN 3aMbICEI TOBOPSIIETO
B) KOMMYHUKATUBHAs! KOMIIETEHLIUS

') COOTBETCTBUE IIJIAHOB U CXEM PEUEBOTrO MOBECHHS COOECETHUKOB
IIpaBUIBHBIN OTBET: B, T

7.K HeBepOaabHbIM cpeacrBaMm odmenuss HE OTHOCUTCA
a) JUCTaHIMS MEXy TapTHEPAMH 110 OOIIEHUIO

0) rosioc

B) yJbIOKa

') BHEITHUI BU]T

[TpaBuiibHBIN OTBET: O

8.YcTaHoBHTE COOTBETCTBHE MEKIY THIIOM U 3HAYECHHEM KeCTa

Tum xecrta 3HadeHue KecTa

1. DMOIEeMaTHYECKHE KECThI 1. praBJ’IHIOT XO0AOM KOMMYHHUKATUBHOI'O

1 3aBCPHIAKOT KOMMYHHKAIIUIO

mnmponecca, T. €. yCTaHaBJIWBAKOT, MMOAACPIKUBAIOT

2. nnrocTpaTUBHBIE KECTHI 2. BpiaensorT Kako-1mbo pedeBOd MM HWHOU
bparMeHT KOMMYHUKAIUU
3. PerynasTuBHBIE KECTHI 3. IMeroT caMOCTOSITENIBHOE JIEKCUYECKOE 3Ha-

YeHHE U CIIOCOOHBI nepeaaBatb CMbICIT HE3aBH-
CHMO OT Bep6aJ'ILHOF0 KOHTCKCTaA

[IpaBunbHeIil oTBET: 1-3, 2-2, 3-1
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9. IIpokceMnka Kak HayKa u3y4daer

a) 3pUTEIHHBIA KOHTAKT MEXKIY COOECEeTHIUKAMU

0) SI3BIK KECTOB

B) JIMCTaHIMIO, PACCTOSIHUE MEXIY MNapTHepamu s KOMGOPTHOTO pedeBOro OOIICHHS B
pa3iInyuHbIX chepax

I') KOMMYHUKATUBHO-3HAYMMBIC IBUKCHHSI M TTO3bI YIACTHUKOB PEUEBOTO COOBITHUS

[IpaBuibHBIN OTBET: B

10.YenoBeueckasi peub XapakTepu3yeTcsi:

a) HUIMYMEM CHTHAJIOB, 3aITyCKAIOIIUX T€ MJIM MHbIE TOBEICHUECKUE PEaKIIH
0) ompeieIeHHOM JIOTUKON TToCTpoeHus dpas

B)BO3MOXXHOCTBIO IepeaBaTh HHPOPMAILIHIO O MPOLUIBIX U OYAYIIUX COOBITUSX
T')BCE OTBETHI BEPHBI

IIpaBUIBHBIN OTBET: T

11.Kakue n3 ykazaHHbIX BbIpaxeHnuii xapakrepusyrt PEUb?

a) CPEJCTBO XPaHEHUs U Iepejauu M03HABATEeIbHOIO U COL[MAIBLHOIO OIbITa MHOTUX ITOKOJCHUH.
0) cuctemMa UCTOPUYECKH CIIOKUBILNXCS CIIOBECHBIX 3HAKOB KaK CPEICTBO OOILIEHUS.

B) OOlLIEHME, HANpaBJIEHHOE Ha Iepelady MbICIEH, BBIPAKCHHE YYBCTB M BOJM ITOCPEICTBOM
A3BIKA.

I') TICUXOJIOTUYECKas JIeATEIbHOCTh, KOTOpasl MPOSBISAETCA KaK Ipolecc OOLIEHUs C MOMOIIbBIO
CJIOB.

ITpaBWIIBHBIN OTBET: B

12.Kakue u3 yka3aHHbIX BbIpaxkeHnil xapaktepu3yoTt A3bIK?

a)CpeACTBO XpaHEHUs U Mepeaav 03HABATEIbHOTO U COL[UAIIBHOTO OIbITA MHOTUX MOKOJIECHUH.
0)cucTeMa HCTOPUYECKH CIIOXKUBIINXCS CIIOBECHBIX 3HAKOB KaK CPE/ICTBO OOLICHHUS.

B) oOIleHMEe, HAIpaBJIEHHOE Ha Meperady MbICiel, BhIpa)KEHHE YYBCTB M BOJH MOCPEICTBOM
A3BIKA.

') TICUXO0JIOTUYECKasl JeSATEIbHOCTh, KOTOpasl MPOSBISAETCS KAaK MPOLEecc OOLIEHUS ¢ MOMOIIBIO
CJIOB.

[TpaBuiibHBII OTBET: O

13.Caenyet BbIOpPaTh U3 MPUBEIEHHBIX CYKIEHHIT MPaBUIbHOE

a) peuyb — HTO BOIUIOIIEHHWE M MpPOSBICHUE OECCO3HATENbHBIX BIICUEHUIH UEJIOBEKa, €ro
WHCTHHKTY.

0)co3HaHUE U peub CYLIECTBYIOT MapalieIbHO U HE3aBUCUMO JIPYT OT JpYra, COSIUHSIACH JIUIIb
B MOMCHT BBICKa3bIBAHUSI.

B) SI3BIK — BHEIIIHSAS MaTepuaabHas 000J0YKa MBICTH, CBOCOOPA3HBIN COCY/, B KOTOPHIN Kak ObI
HAITOJTHSETCS TOTOBASI MBICTb.

I) peuyb — 3TO Ipolecc OOIIeHUs MOCPEIACTBOM s3bIKa, MPOLIECC B3aMMHOTO BO3JEHCTBUSA
OOIIArOINXCS TIOIEH.

[TpaBunbHBIN OTBET: O

14.CgoiicTBa pe4u — 3T0:

a)Temn peun.

6)'poMKOCTH peun.

B) TemOp peun.

r) Konnuaecto nays.

n) Natonarus.

e) Yactora nprxanus.

[TpaBUIIBHEI OTBET: a, 0, B, I
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15.KuHecuKa BKJIKOYACT:
a)IOXOJKY
0)IPUKOCHOBEHHE

B) PYKOIIOXaTHE

T') )K€CThI

1) HAKJIOHBI Teja

€) MUMUKY

[IpaBuibHBIN OTBET: A, T, €

16.Kaxkue ObIBaIOT BU/bI KOHTPCYITECTHH, KOTOPbIE€ BCTAIOT HA MYTH KOMMYHUKAIMH?
a)uz0OeraHue

0)aBTOpPUTET

B) yOexXIeHue.

I') HETIOHUMaHHUE

1) 3 dexT opeona.
[IpaBuIbHBII OTBET: B

17.Kaxkue 3j1eMeHTbI HeBEepOAJIbHOI0 00IEHUSI MOKHO BbIIEJIUTH?
a)[1o3bI, )KecThl, MUMHKA

0)IlapanuHrBHCTHKA

B) [Ipokcemuka

r) Konrakr rma3

1) OMIIaTus.

[IpaBunbHBI OTBET: @, B, T

18.Y10 BK/II0OYaeT B ce0s1 MapaJMHIBHCTHKA HJIH NPOCOIUKA?
a)OCcoOEHHOCTH TPOU3HOILIEHUS

6)TemOp roznoca

B) Temn peun

r) Croga.

n) [Tay3bl Mexay cClOBaMHu.

[TpaBunbHBII OTBET: 0, B

19.0 4yem MOryT COOOIIMTH HeBepOAIbHBIE CPeACTBA O0LeHUs?

a) Ykazath co0eceJHUKY Ha 0COOEHHO Ba)KHBIE MOMEHTHI COOOIICHHS

6) CBUIETENbCTBYIOT 00 OTHOILIEHUH K COOECETHUKY

B) [laroT BO3MOXHOCTh CYOUTh O YEJOBEKE, O €ro COCTOSHUE B JaHHBI MOMEHT, O €ro
MICUXOJIOTHYECKUX KaYeCTBaX.

r) MOT'yT IOTIOTHUTE CO/Iep)KaHNe BHICKA3bIBAHNE

1) O xapakrepe peuu.

[IpaBuibHBIN OTBET: B, T

20.Kakue cucremMbl CHEHUAJBHBIX 3HAKOB-CHMBOJIOB BbIPa0OTAaHbI JIIOJABMH B paMKax
HeBepO0aJIbHOrO o0IeHust?

a)3HaKU yrpaBJIeHUs IBUKEHUEM TpaHCIOpTa

0) ®opmeHHas ofexaa

B) 3HAKW OTJIMYHUS

r) 3ByKOBasi peyb.

1) Harpassr.

[IpaBunbHBII OTBET: 0, B
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21.Kakue xecThbl CBUAETEIbCTBYIOT 00 HCKPEHHOCTH M KeJIaHHe TOBOPUTH OTKPOBEHHO?
a)PackpbITbie pykH

0) PaccreruBanue numkaka

B) 3aKja/ibIBaHUE PYK 3a CIIMHY ¢ 00XBATOM 3arsiCThA.

r) PacxaxxuBanue 1o koMHare.

1) 3aKkiaabIBaHUE PYK 3a TOJIOBY.

[IpaBunbHBIN OTBET: a, O

22.YT10 MOkKET MOCJIYKMTh 3HAKOM TOr0, YTO CO0eCeJHHUK PACCTPOEH M NbITAeTCH B3AITh
ce0si B pyKu?

a)PackpbIThie pyKH.

0) PaccreruBanue nupkaxa.

B) 3akJiaJibIBaHNE PYK 32 CIIUHY C 00XBATOM 3aIsICThs

r) PacxaxxuBanue no KOMHare.

1) 3akjaabIBaHUE PYK 3a TOJOBY.

IIpaBUIBHBIN OTBET: B

23.Co3naércsa Bieyat/ieHue, YTO rOBOPAILINI HABA3bIBAEeT CBOE MHEHHE B TOM CJIy4ae, ec/If
peyb:

a ) CIIMIIKOM ObICTpast

0) CIUIITIKOM I'pOMKas

B) CJIMIIIKOM MEJJICHHAs

r) Hepa3oopumBas

[TpaBuiibHBII OTBET: O

24.Peun cocTosimasi u3 JJIMHHBIX (pa3:

a) TIOKa3bIBACT IPYAUIHIO TOBOPSILETO

0) MJI0X0 BOCIPUHUMAETCS 110 CMBICITY

B) CBUJIETEIHCTBYET O THOKOCTH yMa

T') CBUJETENILCTBYET O HEYBEPEHHOCTH TOBOPSAIIETO
[TpaBunbHBIN OTBET: 6

25.Hepa30opunBasi peub:

a) CHIDKAeT UHTEpeC y co0eceHUKa

0) MJI0X0 BOCIIPUHUMAETCS IO CMBICITY

B) BBI3BIBAET MBICIIb, UTO YEJIOBEK TSHET BpeMsl, TM00 TYroaym

I') CO3/1a€T BIEYATICHUE, YTO TOBOPSIINN HaBsI3bIBaET CBOE MHEHHE
IIpaBUIBHBIN OTBET: a

CuryanuoHHbIe 3a1a4U.
Komnerenmun YK-1, YK-2, YK-3, IIK-9

3agaua 1

Opatop ynensitoT BHUMAaHHE TOJIBKO IOJATOTOBKE Marepuajia. 3aTeéM OH BBIXOJIUT H
HAYMHAET O3BYYMBATh €T0, HE OOpalas BHUMaHHs Ha HACTpOeHHE ayauTopuu. Ero peun Toxke
JUIIEHA AMOIMOHALHOTO Tockuta. OHAa HamMcaHbl CyXO, WH(POPMATHBHO W pacCUMTaHa Ha
MHTEJUIEKTYaJIbHOE BOCIIPUSITHE.
Bomnpoc:
W3yunte mpeAcTaBIeHHYIO CUTYaIlUI0 U chOpMYIHPYHTE TOMYIIEHHBIE OpaTopoM ommoku. Kak
HAaa10 USMCHUTH BBICTYHJ'IGHI/IG, T-ITO6I)I caeciiaTh €ro yCHeH_IHI)IM.
ITaJIOH OTBETA:
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OpaTop HE yCTaHaBIIMBACT CBA3b C ayAuTopuen. UToObI HE MONMYCTUTh 3TOW OMMOKH, CIETYET
06pamaTb BHUMAHHC HA HACTPOCHUC ayAUTOPUHN U CTAPATHCS BbI3BATH 3MOLIHOHaJIBHLII>'I OTKJIUK.
Br16upaTh npoctbie ciioBa U Gppasbl, KOTOPbIE BBI30BYT HEMEIJICHHYIO PEAKIUIO.

3agaua 2

[Tonmutyeckuii nesTenb BBICTYIAeT C NOPeaBBIOOpHON mporpammoit. [loTpsicas
yKa3aTeJbHbIM NaJbLEM HAJl TOJIOBaMU CIyLIAaTeNed, OH FOBOPUT: «SI HCKPEHHE CTPEMIIOCHh K
JIMaJIoTy, CTaparoCh YYUTHIBaTh MHEHHE BCEX CIIOEB oOmIecTBa...» Jlenas ruiaBHbIE, OKpYTIIbIE
YKECTbl 00EUMU PyKaMH, OH 3aBEpsieT BCEX, UTO Y HEr0 ecTh YeTKas, 00JyMaHHas mporpamma.
Bompoc:
[Ipoananu3upyiiTe 0 MPUBEACHHBIM IPUMEpPaM BIUSHUE HA CIyIIATENIs OJHOBPEMEHHO CJIOB U
»#ecToB. Kakue BbIBOJbI MOKHO CZAENIaTh B OMMCAHHBIX cuTyauusax? Kak Bel cuutaere, Ha KaKylo,
uH(GOpPMaLIMIO HAJ0 MOJaraThCs B Cilydyae SBHOTO PACXOXKICHHs BepOaTbHON M HeBepOalbHOMN
uHpopmanuu?
JTaJIOH OTBETOB:
B mpumepe mmeer MecTo SIBHOE pacxokIeHHE BepOalbHOW M HeBepOalbHOW MH(POpPMALUH, B
3TOM Cily4ae HaJo MoJiaraThCsl Ha HeBepOaIbHYI0 HHPOPMAIIHIO.
B manHOM mpumepe KecThl MOJTUTHYECKOTO JACSTENsI CBUAETEIBCTBYIOT 00 OTCYTCTBHH TOTO, YTO
3asIBISAETCS.

3agaya 3
«Pacmu@pyiiTe» 1036l U )KecThl Bamero napraepa:
pacCTEerHyT MUJDKAK;
PYKH CKpPELIEHBI Ha TPYIH, KyJaKu CXKaTbl;
CHUIMT Ha KpaeulKe CTYyJa, CKIOHUBLIMCH BIIEPEN, TOJIOBA CJIErKa HAKJIOHEHA U ONMpPAcTCs Ha
PYyKY,
roJIOBa CJIETKa HaKJIOHEHa HAaboK;
MEJIEHHO CHUMAEeT OYKH, TIIATEIbHO IPOTUPAET CTEKIIA;
IIPUKPBIBAET POT PYKOH BO BPEMsI CBOETO BBICKA3bIBAHUS;
MIPUKPBIBAET POT BO BPEMSI CIYILIAHUS;
CTapaeTcsl He CMOTpeTh Ha Bac.
JTaJIOH OTBeTA:
OTKpBITOCTB, APYKECKOE PACTIONOKEHHUE
3amura, 060poHa.
3aMHTEPECOBAHHOCTD
BuumarensHOE cynianue
JKenanue BeIMIpaTh BpeMs, NOATOTOBKA K PEIIUTEIBHOMY COIIPOTHBIICHHIO
Ob6man
CoMmHeHue, HeJoBeEpUE K TOBOPALLEMY
CKpBITHOCTB, yTanBaHUE CBOEU MO3ULUU

3anayva 4
1.A. MakapeBuu B OJHOW M3 CBOMX IeCeH Npu3bIBal: «/laBaiiTe AenmaTh may3sl B CIOBaxX...»
Hy>xub1 11 onu B pasroBope? [losicnute QyHKIIMIO May3 Ha CAEAYIOUIMX IPUMeEpax.
JlaiiTe Ha3BaHME peUyEeBOI CUCTEME, ONMCHIBAIOLIYIO BKIOUEHHUE B PEUb Nay3.
2. B «3BamucHpix kHmKkax» K. C. CTaHHCIABCKOTO MBI BCTPEYaeM COBET CTApOro akrepa
MOJIOJION TpoMKOrojiocoil nebrotantke: «He ronoc ycuisiii — MoOXKeT mpomacTb MpaBia, —
roBopu pexxe». KakoBa ¢yHKIMS may3 B 3TOM cirydae?
3. A. Mopya B cBoeM «MckycctBe Oecenp» mnucan: <«OKeHIIMHa, KOTOpas CTpAIIUTCS
OOBSICHEHUS B JIIOOBU WJIM CHEHBI PEBHOCTH, JIOJDKHA JIIO0OH IIEHOW HE OMYyCKaTh B Pa3roBope
nay3. [loka moau Monuar, y HUX €CTh BPEMsl MPUHATH PEHICHHE; KPOME TOTO, 3aTSHYBIIAsCS
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nay3a IO3BOJISIET PE3KO HM3MEHHTh TOH Oecelbl, U 3TO He 3BYYMT AMCCOHaHCOM». KakoBa
¢byHKLMS Tay3bl B 9TOM ciiy4yae?

ITaJIOH OTBETOB:

1. DkcTpalMHIBUCTHUYECKAsl CUCTEMA

2. OyHKUusA nay3 B 3TOM Cly4yae CIYXHT I[PUMEPOM, KOTOpBIH MOKa3blBaeT MOJIOAOH
IPOMKOT0JI0CON AeOI0TaHTKE, YTO OTHIO/Ib HE TPOMKOCTH CIIOCOOCTBYET MOHSTIMBOCTH PEYH, a
IPaBUJIBHO MOA0OPaHHBIN TEMI U YMECTHBIE M1aYy3Bl.

3. Tlay3a B manHoM ciy4ae OyneT He MPABWJIBHO IOHATA aJpecaToM, TaK KaK OHAa BHOCUT HE
YBEPEHHOCTb B Pa3roBOp.

3amaua 5

Hcnonb3ys cBou 3HaHMS O HEBepOAIbHON KOMMYHUKAIIUU, IO MPUBEACHHBIM OTPHIBKAM
nonpoOyiTe J0rafaTbCs O TOM, YTO B ICHCTBUTEIBHOCTH MPOUCXOIHUT C MX MEPCOHAKAMMU:
1. Opnnako OoOWKOCT, HE yjAaBalach €W, U 4alle BCero, OCOOEHHO TMPU HOBBIX
TOASX, B3rasA Mapun VBaHOBHBI mpomagan B TPOCTPAHCTBE, XOTsA Oojiraina oHa B
310 BpeMs 6e3 ymonky. (M. A. Bynun)
2. Jluno Anekcanapa lBaHOBMYAa  COXpaHSJIO  HEHTPaJbHOCTh, HO pYKH  €ro
OeclenbHO MIAPUIIH 10 CTONY, Kak y cinenoro. (M. Uned, E. [letpos)
3. PagroBapuBas, OH, Kak Ha NpPYXKHHAX, MOJCKAaKWBaJl Ha JIHBAaHE, OTIYIIUTEIHHO U
OECIPUYMHHO XOXOTas, OBICTPO-OBICTPO MOTUPAT OT YAOBOJIBCTBUS PYKH, a KOTJa M ITOTO
OKa3bIBAJIOCh HEJIOCTATOYHO JIJISI BBIPAXKCHUS €ro BOCTOPTa, OWi cedsl TaJ0HSIMH 10 KOJICHKaM,
cMmesich 1o cies. (b. [TactepHak)
JTaJIOH OTBETOB:
1) Ona mompocTy coTpsicana BO3IyX, AyMasi 0 Y4EM-TO BaXKHOM, UTO €€ CUIILHO 3a00THT.
2) OH mpITascs HE MAHUKOBATh U HAWTH peIIeHUe MpobdiieMe, KOTopast ero OeCIoKOmIa.
3) I'epoii mbITaeTCsS CKPHITH CBOIO TPEBOXKHOCTh M I'PYCTh MUMHUTaLUEl 6€33a00THOro Beceénoro
YeNoBeKa.

KoHTpoJibHbIE BONIPOCHI 10 Teme:
1. Kommynukanus. KoMMyHUKaTHBHAs KOMIIETEHTHOCTb.
2. BepOanbHbli (peueBoii) KaHaJT KOMMYHHKAIIMY ¥ HeBEPOATbHBIN KaHaI.
3. TlonsTHe counanbHOM nepueniuyu. MexaHu3Mbl B3aUMOIIOHUMAaHMS B IIpoliecce
oO0IIeHusI.
4. YcraHOBIEHHE KOHTAKTa (CTPYKTYypa MCUXOJIOIMYECKOTO0 KOHTAKTA).

5. IleperoBopsl, nuckyccuu, cnopsl.. [lo0yxneHne napTHepa K akTHBHOMY OOMEHY
uHpopManuen.

6. Koopmunanus oOmeHus. Y CcTaHOBIIEHHE B3aMMOTIOHUMAHUSI.

7. DMOIMOHAIbHOE BO3/IeHCTBUE. Y CTAHOBIEHUE OTHOIICHUH.

8. Perymsuus noBeneHus napTHepa.

9. TloHsATHE NCUXOIOTHYECKUX OaphepOB B MPOLIECCE MEKIMYHOCTHOTO B3aUMO/ICHCTBHS.

OyHKIIUKA 0apHEPOB.
10. Buapl ncuxonornueckux 0apbepoB B MPOIECCe MEXITMYHOCTHOTO B3aUMO/ICHCTBUS.

TEMA 3: [IpodeccrnonansHoe 00IIeHre U yIpaBieH4YecKas 1esaTenbHOCTh. KOHGIUKTH 1
CIOCOOBI MX MPEAYNPEKACHUS U Pa3pelIeHus. ITHKA MPOPECCUOHATHPHOTO OOIICHHUS.

Llens v 3a1a4u:
Hesab: YACHUTb OCHOBHBIC IMOJIOKEHHS O IMpOOJieMaTHKe KOH(JIMKTOIOTHH, O pPa3peIIeHUsX
MEXJINYHOCTHBIX ~KOHQIJHUKTOB; O MpodeccCHOHATIbHOM OOIIEHWHM U yIpaBIEHUECKOH
JESATEIIBHOCTH.
3agaun:
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O6yyatoniasi:
® pacHIMpeHHE 3HAHUH B 00J1aCTH KOH(IJIUKTOJIOTHH;

e (dopMmupoBanue MPoPECCHOHATHHBIX YMEHHI W HABBIKOB MPEAYIPEKACHHUS U pa3pelieHus
KOH(MJIMKTOB C KOJUJIEraMH, JPYTMMH pa0OTHHKaMHM 3[paBOOXPAHEHUs, MalMeHTaMu U
POJICTBEHHUKAMU; TIPABIIIbHASL MHTEPIIPETALUS U aHAJU3 MTOJIYYEHHBIX PE3YyIhTAaTOB.
Pas3BuBaronias:

e CcrocoOCTBOBAThH PA3BUTHIO NIO3HABATENILHOTO HHTEPECA IO MPEJUI0KEHHON TEME;

® CO3/IaHHME YCIOBUM [UIsl aKTyalu3alldd W TPUMEHEHHs 3HaHUW [0 TpeaMeTy B
po(hecCHOHATTLHOM IS TEIIBHOCTH;

® pa3BUTHE HABBIKA JIOTHYECKOTO MBIIIICHUS U apryMEHTAIUA CAMOCTOSTEIbHBIX PEIICHUN U
BBIBO/JIOB;

BocnurarenbHas:

e (GopMUpOBaHHE TOTPEOHOCTH M CIHOCOOHOCTH K TOCIEIYIOIEeMy CaMOo00pa3oBaHMs B
npohecCuoHaTBFHOM IJIaHE;

¢ (opMUPOBAHHE HAYYHOTO MUPOBO33PEHHSI B U3y4aeMON AUCIHILINHE;

e (opMHpOBaHUE POJIM Bpaya B pAAYy APYTUX chep AeSATENbHOCTH.

OcHamenue 3aHATHSA . MyJIbTUMEIUNHBINA KOMILIEKC.
MecTo npoBeaeHus: yueOHas KOMHaTa (ayIuTOpuUs).
Bpemsi npoBeieHns1 BHeayAUTOPHOIi padoTsl o0yuyaromuxcs: 18 gacos.

Buabl camocTosiTeIbHOM padoThl 00yYAKOIIHUXCH
1. Pemenue TecTOBBIX 3aJaHUI

2. IloaroroBka nmpe3eHTanni Ha TEMY

3. Pemenue cuTyallMOHHBIX 33734

IIpuMepsI TeCTOBLIX 3a1aHUI
Komnerennun YK-1, YK-2, YK-3, IIK-9
Buvibepume 00un unu neckonbKo npasuibHbIX 0mMeenmos

1. Ouennte cyxaenue: «lleabro pa3spemieHuss KOH(PJIMKTA SBJISAETCH HEKOTOpoe
0eCKOH(IMKTHOE COCTOSIHME, T/1e JIOAH B3aUMO/IeiCTBYIOT B IIOJIHOI TapMOHUMN:

a) BO3MOXHO IOJIHOE pa3pelieHne KOH(INKTa;

0) HET MOJHOTO OECKOH(IIUKTHOIO COCTOSTHMUS;

B) IJIaBHOE — YIPABJIATH KOH(IUKTOM;

I') TJIaBHOE HE TPOBOLMPOBATH KOH(IUKT.

IIpaBUIBHBIN OTBET: B

2. KoHcTpyKTHBHASI KOH(JIMKTHAS CUTYAIUsI MEKIY MOKYNaTeJIeM H COTPYIHHMKOM aNTeKu
MOKeT MPUBECTH K:

a) ToTepe KIMEHTa

0) MpUOOPETEHHUIO JIOSIHLHOTO KIUEHTA

B) TIOTEpE BCEX CBUACTENCH KOH(IIMKTA

OtgerT: 6

3. YestoBek onpeesisieT CUTYAlNI0 KAK KOH(PJIMKTHYI0, HCXO/IS:
a) U3 CBOETO OIIbITA;

0) cBOEro peleHus;

B) CBOE€H KOH(IMKTHOCTH;

I') pelIeHUs ONIOHEHTA.

[TpaBunbHBIN OTBET: 0, T

4. YunTeslb W KJIacce YCTPOWJI Pa3HOC HO MOBOAY IJIOXOr0 BbINOJHEHHUS] OMAIIHET0
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3alaHUsl, BbI3BAB Pa3HYK0 peaknuio ydammxcss. C yeM B HaumOoJblIedl Mepe CBS3aHA
HEOTHO3HAYHOCTHh PeaKUMHU yYaluuxcs?

a) C MHJAUBHUIYATbHBIMH OCOOCHHOCTSMH YYaINXCS,

0) ¢ pa3TUYHOM OIIEHKOM CUTYaIuu;

B) C pa3HBIM OTHOIIICHHEM K yueOe;

T') C pa3HbIM OTHOIICHHEM K JJOMAITHUM 3aJJaHUSM.

[IpaBunbHBIN OTBET: 6

5. KakoBbl BO3MOKHbI€ HCKAKEeHHSI KOH(PIUKTHOI CUTYyalluH B CO3HAHUHU YeJioBeKka?
a) cxemaTHh3alus CUTYyalluu;

0) mpocueT mocnecTBUI KOH(DINKTA;

B) KaTETOPUYHOCTD CYKJIEHUH, UX KPAlHOCTH;

T') aTpruOyTHBHBIC UCKAXKCHUS;

1) BHYIIIEHHBIE UCKa)KEHUS;

€) WUTIO30PHbIE HCKAXKEHUS.

[IpaBunbHBI OTBET: a,0,B,T

6. Onpeaenure NoC/Ie10BaATEIbHOCTH OCHOBHBIX CTA/IHil pa3BUTHSI KOH(JIMKTA:
a) HavanpHas ¢aza;

0) BO3HUKHOBCHHE;

B) SCKaJIalus;

I') UHIUICHT;

1) KOH(MIUKTHOE B3aMMOJICHCTBHE;

€) HapacTaHue HaIpPsSKEHHOCTH;

’K) KOH(JIUKTHBIC JCHCTBUS,

3) MCXOJ.

[IpaBunbHbI OTBET: O, a, T, 1, €, X, B, 3

7. OCHOBHBIMHM 3TAllaMH H d)a3aMn KOHq).]'II/[KTa ABJIAIOTCHA

Otan auddepeHanun OTan dcKananuu JTamn MHTETpaluu

1. 2. 3.
PaccraBbTe ¢a3bl koH@IIMKTA B rpadax TaOIUIIbL:

a) KOH(JIUKTHOE B3auMO/JIeiicTBuE;

0) pa3BuUTHE OCICKOH(QIUKTHON CUTYyallHH;

B) 3aBeplIeHHE KOH(DIUKTA;

T') UHIUICHT;

1) TIONBITKA Pa3pelnTh CIOP HEKOH(DIUKTHBIM CIIOCOOOM;
€) BO3HHKHOBEHUE MPEIKOH(PIUKTHON CUTYALlUH;

) BOBHUKHOBEHHE OOBbEKTUBHON CIIOPHOM MPOOIEMBI;

a) Oco3HaHME MPoOIeMbl KOHMIUKTA CYyObEKTaMU B3aUMOICHCTBUA.
[TpaBunbHEI OTBET: 1- K, 3, 1, T; 2- a; 3-B, 0

8. OcHoBHbIMH QYHKIUSIMH KOHGIUKTA ABJISIOTCH:
a) CUTHaJbHAasl;

0) MHHOBAIIOHHAS;

B) MH(pOpMalLOHHAS;

I') UHTYUTHUBHAS;

1) npoduiakTHyecKas.

IIpaBuIBHBIN OTBET: 4, B, 11

9. KoH(IHMKTHI M0 CONMATBHBIM MOCJIEICTBUIM MOTYT ObITh:
a) KOHCTPYKTHUBHBIMH;

0) mpeIMeTHBIMH,

B) JECTPYKTHBHBIMH;
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T') 3aTsHKHBIMU.
IIpaBUNBHBIN OTBET: a, B

10. Kou@puaukrsl no cepam nposiBjaeHUusi MOTyT ObITh:
a) YKOHOMMYECKUMH;

0) UICOJIOTHYECKUMU,

B) MEXIPYINIIOBBIMHU;

I') COLHMAJIbHO-OBITOBBIMHU;

1) CeMEHHO-OBITOBBIMHU.

[TpaBuIIbHEIH OTBET: a, O, T, 1T

11. HauOosee 001MMH NPUYUHAMH KOH(IMKTA SABJISIIOTCS:
a) COLHUAJIbHO-TIOJUTUYECKHE;

0) colMaabHO-TICUXOJIOTHYECKHUE;

B) SKOHOMMYECKHUE;

I') COLMAIBHO-AEMOrpapUUECcKUE;

1) MHIMBUAYaJIbHO-TICUXOJIOTUYECKHUE.

[IpaBunbHBI OTBET: a ,0, B, T, I

12. HauboJsiee 4YaCTHIMH MPUYUHAMH KOH(IUKTOB SBJSIIOTCH (PACHOJ0KUTE B MOPSAKE
yObIBaHus):

a) HapylIeHHE 3aKOHOAATEIIbCTBA;

0) HEeyIOBJIETBOPUTEIbHBIE KOMMYHHKAIUY;

B) pasidyus B LIEJSX, ICHHOCTAX, CPEICTBAX JOCTHXKECHHUS 1IN,

I') OIrPaHUYEHHOCTH PECYPCOB.

[IpaBunbHBI OTBET: O, B, a, T

13. K. JleBMH BbIA€JIMJ TPH THNA BHYTPUJIUYHOCTHBIX KOH(IMKTOB B 3aBHCHMOCTH OT
NPHYMH X BOSHUKHOBeHUsi. Onpenennre THIIBI KOHQPJIMKTOB U MOJE/IH pa3penieHusl.

Tun Monenb
[Iprunnbl
KOH(JIMKTA pasperieHus
1. Bbibop U3 HECKONbKUX TIpUBJIEKaTeNbHbIX H|1. 4.
B3aMMOMCKIIIOYAIOIUX  OOBEKTOB  (MpUOIMKEHHE —
2. BpiOOp M3 HECKOJBKUX HEMPHUBIIEKATEIbHBIX 0OBEKTOB 5 5
(u3beranue — uzberaHue) ' '
3. BpiGbop o00bekTa, B KOTOPOM  OJHOBPEMEHHO |3. 6.
NPUCYTCTBYIOT TPHUBIIEKATEILHBIC W HEMPUBJICKATEIbHbIC

a) aMOMBaJICHTHBIN;

0) BUTAJIBHBIN;

B) SKBUBAJICHTHBIN;

I') KOMIIPOMHCC;

1) IPUMHUPEHUE.

[IpaBunwHbIl oTBET: 1-B, 2-0, 3-a, 4-T, 5-¢, 6-71

14. Onpeaeaure mnpeacraBuTejJedl NCHUXOJOTMYECKMX KOHUENIUH BHYTPHMJIUYHOCTHOTIO
KOH(JIUKTA.

1 . ByenoBeke GOproTCSl [HA MHCTUHKTA: 3pOC (CEKCyaJbHBIN, )KM3HH, COXPAHEHHUS) U TaHATOC
(cMepTH, arpeccuu, paspylIeHHs), KOTOPHIE OINpPENeNsIioT €ro TIOBEACHWE U SBIAIOTCA
MPUYMHAMU BHYTPUJIMYHOCTHOTO KOH(IIUKTA.

2. BHYTpUIMYHOCTHBIE KOH(DIUKTHI 3aKII0UYEHBI B TUXOTOMUYECKOH MPHPOJIE CaMOT0 YeJI0BEKa
U NIPOSIBIIAIOTCS B JKU3HU M CMEPTH, OTPAHUYEHHOCTH Y€JI0BEUECKOM KU3HHU, €r0 BO3MOKHOCTEN
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U T.JI.
3. IlpuumHON BHYTPHJIMYHOCTHOTO KOH(IUKTA SBJISETCS BBHIOOpD M3 JBYX WM Ooiee
MIPUBJIEKATEIbHBIX (MM HEMPHUBIICKATCIbHBIX) O00BbEKTOB. M BBIOOp 00BEKTa, B KOTOPOM
OJIHOBPEMEHHO TMPUCYTCTBYIOT IPUBIIEKATEIbHBIC U HEMPUBIIEKATEIHHBIC CTOPOHBI.

4. PazpaboTai cTauy MCUXOCOIHATLHOTO Pa3BUTHS INYHOCTH, Ha KaXJ10i U3 KOTOPBIX YEJIOBEK
NepeXUBACT KPUBHLC.

5. BHYTpUINYHOCTHBIC KOH(MIUKTHI OMpPEAesIeHbl KOHPIMKTHON MPUPOION caMON JTMYHOCTHOU
YCTAHOBKH.

6. B mepBbie NATH JIET KU3HU O] BIUSHUEM Pa3IU4HbIX (PaKTOPOB MPOUCXOIUT GOPMUPOBAHKE
JUYHOCTH, B TOM YHCIIe KOMIUIEKCA HETIOJHOLIEHHOCTH. JTO U ONpPEAeseT BHYTPUIUIHOCTHBIN
KOH(JIUKT.

a) A. Annep;

0) D. DpuKCOoH;

B) 3. @peiin;

r) D. ®pomwm;

n) K. JleBuH;

e) K. FOnr.

[IpaBunwHebIil oTBET: 1-B, 2-T, 3-1, 4-0, 5-¢, 6-a

15. Pa3pemienne KOHQIMKTA MyTeM NPUHATHS B3aHMOBBITOJAHBIX pellleHUi A8 00eux
CTOPOH:

a) COTPYIHUYECTBO

0) KOMIIpOMHCC

B) IpucnocoOIeHue

I') CONEPHUYECTBO

IIpaBUnBHBIN OTBET: a

16. MHuuaeHT —3TO:

a) KOH(DJIUKTHBIC JEHCTBU

0) oco3HaHHE OOBEKTUBHOTO MPOTHUBOPEUHSI
B) OOBEKT pa3HOIJIaCHi

I') METOJ pa3peleHus: KOHQIUKTa
IIpaBUIBHBIN OTBET: B

17. Kongaukrt, paspemieHHe KOTOPOro NPUBOAMT K  Pa3BUTHIO  JHYHOCTH,
MEKJIMYHOCTHBIX OTHOLLIEHMH, pacuiupsieT cepy B3auMo/elicTBHS, Ha3bIBAKOT:

a) (QYHKIHOHAIBHBIM

0) BHYTPUJIMYHOCTHBIM

B) MEXJIMYHOCTHBIM

r) IuchyKIHOHATIBHBIM

IIpaBUIBHBIN OTBET: a

18. Ha3oBuTe noBegeH4YeCKHil THN B KOH(INKTe, BHI3bIBAIOLIUI AarpeccHio €O CTOPOHbI
OKPYXKAKIIMX JIOIeN:

a) KOHCTPYKTUBHBII

0) KOoH(OPMHBII

B) JE€KOHCTPYKTHUBHBIN

T') aJeKBaTHBIN

[TpaBunbHBII OTBET: 6

19. KoH¢paukT —370...
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a) CTOJKHOBEHHE TIPOTHUBOIOJOKHBIX HHTEPECOB, B3IJISI0B, CTPEMIICHUH, CEphE3HOE
pa3HorIacue, OCTPhIN CIIOP.

0) TO MpPHUHATHE MPOTUBOMOJIOXKHOCTSIMH JIpYyr Jpyra B TeX WIM HHBIX CBOMCTBaX U
B3alUMOJICUCTBUIX.

B) Mpolecc popMalin3aly COLUAIbHBIX OTHOLIEHUH, epexol 0T He)OPMAIbHBIX OTHOILICHHH,
M HEOPraHW30BAaHHOW JEATEIIBHOCTH K CO3JIAHUI0 OPraHU3alMOHHBIX CTPYKTYp C HEpapxXueu
BJIACTH.

IIpaBUIBHBIN OTBET: a

20. o c¢epe nposiBiieHHsT KOHPJIUKTHI ObIBAIOT:

a) KOHCTPYKTUBHBIC, IECTPYKTUBHBIC

0) conuaibHbIe, 5)KOHOMUYECKHE, IIOJIUTUIECKUE, TyXOBHO-H/ICAIOTHIECKIE
B) ciaOble, CpeTHKE, CUITbHBIC

[TpaBuibHBIN OTBET: O

21. Moa rii06anbHBIMU KOH(PIMKTAMH NOHMMAIOT:

a) KOH(MIUKTHI MEXKAY perHOHAMU

0) KOH(JIUKTHI, CBI3aHHBI C TPUPOTHBIMH KaTacTpohamu

B) KOH(MJIMKTHI, KOTOPBIE HECYT YTPO3Y CYIIECTBOBAHUIO IIMBUIH3AINH
IIpaBUIBHBIN OTBET: B

22. - BO3HHKaIOUIee y JIIoJiell CTOJIKHOBeHHEe NMPOTHBOMOIOKHBIX 1ej1eii, MOTUBOB, TOYEK
3peHHUs] HHTePeCOB YYACTHUKOB B3aHUMO/IeHCTBUS.

a) TpyINInoBOH KOH(IUKT

0) MEKJIUMYHOCTHBINA KOH(IUKT

B) MEXIPYIIIOBOM KOH(IUKT

[TpaBuibHBIN OTBET: O

23. CaoBo, aeiicTBue (114 e31elicTBHE), KOTOPOe MOKeT NPUBECTH K KOHPJIUKTY.
a) KOH(JIMKTOTeH

0) KOH(IUKTHASI CUTYaLHs

B) CIIOp

IIpaBUIBHBIN OTBET: a

24. Bo3HuMKHOBeHHE KOH(IMKTOJOITMH KAaK OTHOCHTEJIbHO CAMOCTOSITEJIbHOH Teopuu
CBSI3aHO ¢ padoTamu:

a) K. Mapkca u @. DHrenbca;

0) Il. Copokuna, I'. 3ummensi, 3. Opeiina;

B) B. JIunkonsbHa, JI. Tomncona, /[. Ckorra;

r) P. ®umepa, V. HOpu, K. Tomaca.

n) P. Hapennopda, JI. Kozepa, M. [oitua, M. lepuda;

[IpaBuIBHBIN OTBET: 11

25. OCHOBHBIMHM MO/EJISIMU TOBed€HUS] JUYHOCTH B KOH(IMKTE SBJISIOTCH (MCKJIIOYHTE
JIMIIIHEe):

a) KOHCTPYKTUBHAsl MOJIENIb;

0) AecTpyKTHBHas,

B) KOH(OpMHCTCKAS;

I') HOHKOH(OPMHUCTCKASI.

IIpaBUIBHBIN OTBET: T
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CuryanuoHHbI€e 3a1a4H.
Komnerennmun YK-1, YK-2, YK-3, IIK-9

CuryanuonHas 3ajgayda 1
Mopenu pazputus kKoHpaukTa (o H. B. I'pummuHoii)
Onpenenure, KAKMMH CPEICTBAMU BO3JCHCTBUS OyIET MOJb30BATHCS OMIIOHEHT, UCXOIS U3
CBOETO OMBITA PelIeHUs] KOH(PIUKTOB:

- aneyuIAnus K popMarbHOMY TOPSAKY;
- CWJIbHOE JaBJIEHUE, SMOIIMOHATIbHBIC yIapbl, YTPO3bl U T.1.;
- yOeKICHHE, apTyMEHTAIINS, TTOTBITKA JOTOBOPHUTHCS.

IIpexHuii onbIT ITo3uTHUBHEIN ONBIT OnbIT peoaoeHus OmbIT
B3aMMOJECICTBUSA OTCYTCTBHS pa3HOIIacuil 1 HEIPEOA0ICHHBIX
YYaCTHUKOB KOH(JIUKTA |pa3HOIVIACHH WM UX  |[HEIOTOBOPEHHOCTH pa3HoriIacuii u
YCIIELTHOTO HEraTUBHOTO
MIPEOIOIICHUS B3aUMOJICVCTBHUS
OTtHoleHne K HOBOI Y BEpEeHHOCTh OtcyrcTBUHE Hexenanne
CUTYyalluu B BO3MO>KHOCTH YBEPEHHOCTH B JIOTOBapUBAThHCA,
JIOTOBOPUTHCH, BO3MOKHOCTH aKTyaJIn3aLus
CTPEMJICHHE K IMIOUCKY |IOTOBOPUTHCS, IOUCK  |HETaTUBHBIX YYBCTB
B3alMOIIOHMMAHHUS (bopMasbHOTO BBIX0J1A
U3 CUTYyaluu
Lens JloroBoputscs Pemts npobnemy «Ilobenutb»
N3meHeHne oOTUCHU s WNuTeHcudukanus Orpanuuenue MuHnmanusanus
Nudopmarnmonnsie [To3uTuBHBIE «Dopmanu3zanus HeraruBHubie
KOMITOHEHTHI B OOIIIEHUU |[HepOopMaIbHbIE oO0IIeHUs» HeQopMabHbIE
KOMITOHEHTbI KOMIIOHEHTBI
Bocmpusrtue ITapTHED OnnoHeHT IIpoTuBHUK
IIPOTUBOCTOSIIEN
CTOPOHBI
B3aumoneicreue CoTpyaHHYECTBO Koonepanus Konkypenuus
Cpenctsa Bo3neiicteust  |1. 2. 3.

ITAJIOH OTBETA:

1- yOexneHue, apryMeHTalus, IOMBITKH 10TOBOPUTHCS,
2- anesanus K GopMaIbHOMY HOPSIKY
3- cuIIbHOE JTaBJICHHE, SMOIIMOHAIIBHBIE YAaphl, YIPO3HI U T.JI.;

nmpenoaaBaTeiis.

3agaua 2
[IpenonaBarenp Ha 3aHATUU JENAET 3aMEYaHHUE CTYACHTAM IO MOBOJY IIOXOM MOCEIaeMOCTH
J'IGKI.[I/IIZ. B OTBET OHH yTBep>1<)1a10T, qTO MNOATOTOBATCA CAMOCTOSATCIIBHO II0 y‘—Ie6HI/IKy nu
«UY>XKMM» JICKIIUSM, a HAPAacCHO TPaTUTh BpeMsi OHM He HamepeHbl. [locie 3Toro npenoaaBarens
MIPOBOJUT OINPOC MO MaTepuany JEKIMU U BBICTABIISIET IBOWMKH BceW rpymme. ['pymnmna cTyaeHTOB
OTIpaBiseTCsl K 3aBenyronieMy kadeapod u KalyeTcs Ha TPEAB3SITOe K HHUM OTHOIICHHE
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Bomnpochsr:
1. Onpenenure, K KAKOMY TUITY KOH(IJIMKTOB COOTBETCTBYET JaHHbII MHIMICHT.
2. IIpoananu3upyiTe 1 OLIEHUTE JACHCTBUS YIaCTHUKOB MHIUACHTA IIPU YCIOBHHU.
3. Kakue mytu ynpasneHusi Konpaukrom Bel npeanaraere?
ITaJIOH OTBETOB:
1. KoHpaukT 0OBEKTHBHBIN. YYacTHMKaMH KOH(IUKTa SIBISIOTCS MPEToOAaBaTeNb M TpyIa
CTYZICHTOB; BKJIFOYEH B KOH(IIUKT 3aB. Kaeapoil.
2. [IpenonaBatenp MBITACTCS CBOIO HEKOMIIETEHTHOCTH JIEKTOpAa KOMIIEHCHPOBATh HEMEAJICHHO
aBTOPUTAPHBIM MeTOZ0M. CTY/IEHTHI CBOE HAKOIUBILEECS HEJTOBOIBCTBO OT MOCEUICHUS JIEKIUH
B a)(peKTUBHOM COCTOSTHMH BBICKA3bIBAIOT MIPEMIOABATEIIO M UIIYT 3aLUTY Yy 3aB. Kadeapoi.
3. Bapuant a) — 3aB. Kadenpoil pa3roBapuBaeT C IPYINOH CTYJICHTOB 0O€3 NpernoaaBaTes,
HaXOJUT KOMIIPOMHUCC CO CTYACHTaMH, oOellas MPUCYTCTBOBAaTh Ha CIIEAYIOIICH JEKIHH U
Ha3HAa4YaeT BpeMs JJIsl IOBTOPHOT'O ONpoca MaTepHraia JaHHOU JICKIHH.

Bapuant 6) — B pasroBope ¢ mpernojaBaTeneM 3aB. Kadeapoil aHaIM3UPYeT TEKCT JICKIHH U
Marepuas ydyeOHHMKa 10 TeMe€ M YKa3blBaeT Ha HEOOXOJMMOCTh Iepexoja Ha HpoOieMHbIe
JCKIIHH.

3agauya 3
bonphas K., 75 net npunuia no 3anucu Ha npueM K Bpady. Okasanaock, yTo ee aMOynaTopHOH
KapThl HeT. MeAMIIMHCKAs CecTpa CKa3ala, 4ToObl OHA IIIJIa B PETUCTPATYPY H B3siJIa TaM CBOIO
KapTy WIH IIyCTb CUIUT U XKIET, Korja ee npuHecyT. Yepes 30 MUHYT 0:XkUAaHUSI KAPTOUKY TaK U
He npuHecau. MeaunuHcKas cecTpa ckasalla, UTo ee KapTy norepsiau. JKeHuiuHa craina
BO3MYILATBCS, YTO €€ KapTy ITOCTOSIHHO HE MOT'YT HalTH U TepstoT. Ha uto mencecrpa e
OTBETUJIA: «A 5 TO IIpu yeM? BOT KTO TepseT, TOMy U IPeIbABIANTE NpeTeH3un». Bo3Huk
KOH(JIMKT, I10CJIe KOTOPOTo )KEHIIMHA HalKcala )kajgo0y rJIaBHOMY Bpauy.
JTaJIOH OTBeTAa.
Hanuro — omum6ku opranu3anuu JiedeOHoro npoiecca B nodukianHuke. Kaprouka 6onpHOM
JI0JKHa ObljIa HAXOAUThCS B KaOMHETe Bpaya, T.K. OosbHAsl OblIa 3alIMcaHa Ha IPUEM 3apaHee.
Ecnu kapTouka OTCYTCTBYET, TO MEIULIMHCKAs CECTpa J0JDKHA camMa PeLUTh 3Ty Ipobiemy, He
BKJIFOYAs B 3TO OOJIbHYIO, HE 00CYXasi C Heil 3To.

3anaua 4
[TpenogaBaTens 3aMelaeT 3aHATUS MOJIONOTO acCUcTeHTa. lIpemiaraer cryaeHTaM BBIIOJIHUTH
CaMOCTOSITENIbHYI0 paboTy, HCMONb3ysl 3HAHUA M MPaKTUYECKHE YMEHHS MPEeIblIyLIero
MaTepuana. Pe3ynbTaTel IOKa3bIBalOT, UYTO CTYACHTHl He BiageoT uM. lIpenopasaremro
CTaHOBUTCSA ICHO, YTO HEOOXOIUMO ITOBTOPHOE N3YUYEHHE MaTepuaa.
Bomnpocsr:
1. IIpoananu3upynTe U OLIEHUTE ACUCTBUS YYaCTHUKOB CUTYAIIUH.
2. Kak mocTynuth B 3TOW CUTyalluu IPENOAAaBaTENI0?
3. Kak 310 cnenarb TakKTUYHO, YTOOBI HE YPOHUTH YECTh MOJIOJIOTO KOJIIeTr?
ITaJIOH OTBETOB:
1. Kouduukr cyObekTHBHBIM (ciay4ailHbiit). IlpemomaBarens HEOXHIAHHO Yy3HAl O
HErOTOBHOCTH CTYJEHTOB K BOCHPHUATHIO HOBOro marepuana. CTyOEHTBHl TaKKe HE CMOIVIN
O00BEKTUBHO OLIEHUTH CJIOKUBIIYIOCS CUTYAIHIO.
2. TlpenopaBarento HEOOXOIUMO IMOBTOPHO OOYYUTH CTYACHTOB 3HAHUSM M NPAKTUYECKUM
YMEHHUSIM.
3. IToBTOpHOE 0OYUYEeHHE BO3MOXKHO MPOBECTH C MCIIOJIb30BAaHMEM AKTUBHBIX METOOB 00y4eHUs
Y TI0Ka3aTh C UX MOMOIIBIO Ba)KHOCTh 3aKpeIIEHUs MPOIICHHOTO MaTepHraia.

3amauya 5

Hpenoz[aBaTenb MMPOBOAUT 3aHATUC CO CTYACHTaAMH, 3aKaHUYMUBaAsg €r0o BOIIPOCOM II0 TCMC. B a0
BpeMs BXOJWUT 3aBenyromuid, mpodeccop. OH TPOBOIUT MOBTOPHBIA ONPOC CTYACHTOB U
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BBICTaBJISIET B BEJAOMOCTH CBOM OLIEHKHM, KOTOpPBIE OKa3bIBAIOTCS HMXKE MNepBbIX. CTyAeHTHI
HEJI0BOJIbHBI.

Bomnpocnr:

1. Onpenenure, K KAKOMY TUITy KOH(QJIMKTOB COOTBETCTBYET JaHHAsl CUTYalHs.

2. [Ipoananu3upyiTe U OLIEHUTE ACHCTBUE YYaCTHUKOB CUTYAIlUH.

3. Kakue nytu ynpasieHusi CUTyalueil Bbl npeamnoaraere?

ITaJI0H OTBETOB:

1. Konpaukr oO0BeKTHBHBIA. [IpuunHA: HEKOMIETEHTHOCTh TPEMOJAABaTeNsl W HEMPUSI3HBb
3aBeJlyIoIIero Kadeapoil K 3TOMy MpernoaaBaTeio.

2. 3aB. xadenpodl NUYHYIO HENPHI3Hb K TPENOAAaBAaTENI0 BBHIHOCHUT B TPYIIY CTYICHTOB,
CTYJIEHTBI IICUXOJIOTUYECKH HACTPOEHBI HA 3aIUTY IIPEnoJaBaTeIsl.

3. IlpenonaBaTento HEOOXOAMMO TMOMBITATbCA HAJTAIUTHh JAUANOT C 3aBEIyIOIUM Kadeapoid,
CTYJEHTaM MOMBITaTbCsl OOBACHUTH, YTO 3aB. Kadeapoil OYeHb CTPOro OLEHWIJ 3HAHUS, YTOOBI
OHM MOTJIY JIy4YllIe MOATOTOBUTHCSA K UTOTOBOMY 3K3aMEHY.

KoHTpo/bHBbIE BONPOCHI 110 TeMe:

1. Mogenu u popmsl TpohecCHOHATBHOTO OOIIEHHUS B YIIPABICHUECKON IeSITEeIbHOCTH.

2. MertoibI ICUXO0JIOTUYECKOTO BO3JICHCTBHS B IPOLIECCE PeaTM3allii YIIPaBJICHYECKOH
neaTeabHoCTH. KOHMIMKT: ero CyImHOCTh 1 OCHOBHBIE XapaKTEPUCTUKH.

3. Busl KOHQIMKTOB: BHYTPEHHHE U BHEITHHIE, MEKINIHOCTHBIC U MEKTPYIITIOBBIE,
COLMANIbHbIE, TOTCHIUATbHBIC U AKTYyaJIbHbIE, TPSIMBIE U OIIOCPEOBaHHbIE, KOHCTPYKTUBHBIE U
JECTPYKTHBHBIC, BEPTUKAIBHBIC U TOPU30HTAIBHBIE, IIPEIMETHBIC M JITYHOCTHBIE, POJIEBHIC,
MOTHBALIMOHHBIE.

4. Jlunamuika KoHQIUKTA. CTPYKTYpHBIE DJIEMEHTHI.

5. Crpareruu moBeneHus B KOH(QIHUKTE.

6. KoH(nuKTHBIE TATTEPHBI B TPAH3aKTHOM MICUXOJIOTHH.

7. Knaccudukarys KOHQIMKTOB IO UX UCTOYHUKAM.

8. Cramuu u cTpareruu MPOTEKaHHS KOH(IIUKTA.

9. TloBeneHus B KOH(DIMKTHBIX CUTYaLUsIX: W30eraHue, KOHKYpPEeHIHs, COTPYIHUYECTBO,
KOMITPOMHCC.

10. Mogenu pa3spenieHns: KOH(IUKTOB.

11. Camoperynsust B KOH(IMKTE.

12. Metozp! noraiieHus KOH()IUKTOB.

13. TlonsiTHE IPUHIMTIOB MPO(ECCHOHATTLHOTO OOIIEHUS: 3THKA PO(ECCHOHATEHOTO OOIIECHHS
«CBEpXy-BHU3Y»; 3THUKA PO(HECCHOHATBHOTO O0IIEHHS «CHU3Y-BBEPX», ITHKA MTPO(PECCHOHATBHOTO
OOIIEHUSI «T10 TOPU3OHTAIINY.

14. Dtnueckue u KyIbTypHbIE TpeOOBaHHUS K BBICTYIJICHUIO B ayIUTOPHH (3TAIbl MOJATOTOBKU U
MPOBE/ICHUS ITyOIMIHOTO BBICTYIICHUSI, CIOCOOBI BBICTYIICHHE C PEYbI0, YCTAHOBJICHHE KOHTAKTa
C ayJUTOpUeH).

15. [TpUHIIUTIBI METUITUHCKON YTUKH.

16. Konekc npodeccnoHanbHOro 00IIeHHs Bpaya.

26



METOAUYECKAS PA3ZPABOTKA
IS OBYYAIOIIET'OCA

1. J[desteapHocTh 0Oy4yalomuxcsi 1O (OPMUPOBAHHIO M  PA3BUTHI0O HABBIKOB  Y4eOHOIi
CAMOCTOSITeIbHOM padoThI MO AUCHUIIIINHE
B mpomniecce camocTosTenbHON paboOThl 00y4aromuics npuodperaeT HeoOX0AUMBbIE I Oy TyIIeH

CIICHHUAJIBHOCTH KOMIICTCHIIMM, HABBIKKM CaMOOpraHu3alrn, CaMOKOHTPOJL, CaMOYIpPaBJICHUA,

CaMOpe(bJ'IeKCI/II/I U CTAHOBUTCS aKTHBHBIM CaMOCTOATCIIbHBIM Cy@bGKTOM y‘IC6H0ﬁ JACATCIIbHOCTH.

2. MeTtoau4yeckne peKOMEHIANMY VIS 00YYAIOIIHXCS M0 OTAeJIbHBIM (hJopMaM caMOCTOATETbHOI
padoThl.

IIpaBuiia camocToATeIbHOM PA0OTHI € JIUTEPATYPO.

CamocrosTenpHast paboTa ¢ yueOHWKaMH M KHUTaMH (2 Tarkke CaMOCTOSTENBHOE TEOPETHUECKOE
uccienoBanue mpoOieM, 0003HAUYEHHBIX IperojaBareieM Ha JIKIUSX) — 3TO BaKHEWIIee ycIOBUE
(opMupoBaHus y ceds HAyIHOTO crioco0a MO3HAHUS.

Brigenstor yeTbipe 0CHOBHbIE YCTAHOBKH B YTEHHH HAYYHOI'0 TEKCTA!

1. WH(GOPMAIMOHHO-TTIOMCKOBBIH (3a/1aua — HalTH, BBIICITUTh HCKOMYIO HH()OPMAITHUIO)

2. ycBamBaromias (yCWJIMs 4YHTATENs HaMpaBiCHbl HA TO, YTOObI KaK MOXHO IOJTHEE
0CO3HATh U 3aIOMHUTH KaK CAMH CBEJICHUS U3J1aracéMble aBTOPOM, TaK U BCIO JIOTHKY €T0 PACCYKICHUI)

3. AHAJIUTUKO-KPUTUYECKAsT (YUTATEIh CTPEMHUTCS KPUTHUYECKH OCMBICIUTH MaTepHall,
MPOaHaIM3UPOBAB €T0, OMPEACINB CBOE OTHOIICHHE K HEMY)

4. TBOpYeCcKas (CO3[aeT y YUTaTeNss FOTOBHOCTh B TOM WM HHOM BHJIC — KaK OTIPABHOM

MYHKT JJISl CBOUX pacCyKICHUH, Kak 00pa3 Juisi ACUCTBHS 110 aHAIOTUH U T.I. — UCTIONB30BaTh CYKICHUS
aBTOpa, XOJ €ro MBICICH, pe3yabTaT HaOIIONCHUS, pa3paOdOTaHHYI METOAWKY, IOIOJHHUTh UX,
HOIBEPTHYTh HOBO¥ ITPOBEPKE).

C Haju4ueM pa3IMYHBIX YCTAaHOBOK OOpAICHHS K HAydHOMY TEKCTY CBSI3aHO CYIIECTBOBAHHE H
HECKOJBKMX BU0B YTCHHS:

1. Oubnuorpaduyeckoe — MNPOCMATPUBAHHUE KAPTOYEK KaTajlora, PEKOMEHIATEIbHBIX CIHCKOB,
CBOJIHBIX CITMCKOB JKypPHAJIOB U CTaTei 3a TOJ U T.IL.;

2. MPOCMOTPOBOE — HCIIOJIB3YeTCsl JIJIs TIOMCKA MAaTepUalioB, COACPKALIMX HYXHYIO HH(pOpMaiuio,
00BIYHO K HEMY MPHOETAIOT cpa3y Mmociie paboThl CO CIMCKAMM JIUTEPATYPhl  KaTaloraMu, B pe3yJibTare
TaKOTo MPOCMOTPA YUTATEIIb YCTAHABIMBACT, KAKHE W3 HCTOYHHUKOB OYIyT MCIOJIb30BaHbI B JAabHEHIIIEH
pabore;

3. O3HAKOMUTEJIFHOE — TI0/IPa3yMeBaeT CILIOIIHOE, JOCTATOYHO MOJAPOOHOE MPOYTEHHE OTOOPAHHBIX
CTaTei, IJIaB, OTJACIbHBIX CTPAHMUII, [IEJIb — MO3HAKOMUTHCS C XapakTepoM HMH()OPMAIMH, Y3HATh, KaKHue
BOITPOCHI BEIHECEHBI aBTOPOM Ha PaCCMOTpPEHHE, IPOBECTH COPTHPOBKY MaTepHANa;

4. wm3yyaroniee — TMpPEANoJaraeT JIOCKOHAIbHOE OCBOCHHME Marepuajia; B XOJE TaKOro YTCHHUS
MMPOABIIACTCA OOBCPUEC YUTATCIIA K aBTOPY, TIOTOBHOCTL IIPUHATH HU3JIOKCHHYIO I/IH(i)OpMaHI/IIO,
peann3yeTcst yCTaHOBKa Ha MPEeIbHO MOJHOE IIOHUMaHHe MaTepraa;

5. aHAJIUTUKO-KPUTUYECKOE U TBOPUECKOE YTEHUE — JIBA BUJIA YTEHUS OJIU3KHE MEXIy COOOM TeM, 4TO
Y4aCTBYIOT B PCHICHUH HCCICA0OBATCILCKUX 3aj1ady. HepBBIﬁ N3 HUX Ipearojiaract HaHpaBHeHHBIﬁ
KPUTHYCCKUN aHamuM3, Kak caMod WH(OpMAIMH, TaK W CHOCOOOB €€ MOJYYCHHS W TMOJAaud aBTOPOM;
BTOpPOE — MOMCK TEX CYXXACHUH, (DAKTOB, MO KOTOPHIM HJIH B CBSI3H C KOTOPBIMH, YMTATEIh CUHUTAET
HY>XHBIM BbICKAa3aTb CO6CTB€HHBIC MBICJIH.

W3 Bcex pacCMOTPEHHBIX BHJIOB UTCHHS OCHOBHBIM JUIS OOYYarOIIMXCS SIBISICTCS H3ydarolee —
HMMEHHO OHO TMO3BOJISIET B pab0OTe ¢ yueOHOU TUTEPATYypOl HAKATUTUBATH 3HAHUS B PA3JIMYHBIX OONACTSIX.
Bor IMo4Y€MY UMCHHO 3TOT BUI YTCHHUA B paMKax y‘le6HOI7[ JACATCIIBHOCTHU OOJIXKCH 6I)ITB OCBOCH B IIEPBYIO
ouepenb. Kpome TOro, mpu OBIQJICHUM JIAHHBIM BHJOM 4YTEHHS (DOPMHUPYIOTCS OCHOBHBIC IPHEMBI,
noBbImarIue 3hHEeKTHBHOCTD PA0OTHI C HAYYHBIM TEKCTOM.

1. YTBEpKICHUH aBTopa 6e3 npupiiedeHns (aKTHUECKOT0 MaTepraa;

2. LutupoBaHue — JOCIOBHOE BBIMKMCHIBAHHE U3 TEKCTA BBIJACPKEK, N3BJICUCHUH, HAUOOIEe
CYILLIECTBEHHO OTPAXKAIOIIMX Ty WM UHYIO MBICIIb aBTOPA;

3. KoHcnektupoBanue — KpaTKoe U IOCJIENOBATENBHOE H3JI0KEHUE COJAEpIKaHUA
IPOYUTAHHOTO.
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KoHcnekT — CcHOXHBIA CIOcO0 U3IOKEHHS COAEp)KaHWS KHUTH WIM CTaThl B JIOTHYECKOU
mocieoBaTeNlbHOCTA. KOHCIEKT akKyMylupyeT B cebe NpeapIayllfe BHIBI 3allMCH, IO3BOJISET
BCECTOPOHHE OXBAaTUTh COJECpP>KaHUE KHUTH, CTaThbu. [103TOMy yMEHHE COCTaBIATH IJIaH, TE3UCHI, JENaTh
BBITIUCKU U PYTHUE 3aMUCH ONPEACNIeT U TEXHOJIOTHIO COCTABICHUS KOHCTIEKTA.

MeTtoauyeckne peKOMeHIANMH M0 COCTABJIEHUI0 KOHCIIEKTA:

1. BHumaTenbHO ImpoYyUTaiiTeé TEKCT. YTOUHUTE B CIPAaBOYHOWU JUTEPAType HEMOHSTHBIC
cnosa. [Ipu 3anucu He 3a0yAbTE BEIHECTH CIIPABOYHBIC JAHHBIC HA TIOJIS KOHCIIEKTA;

2. BrigenuTe riiaBHOE, COCTaBbTE TUIAH;

3. Kpatko cdhopmynmupyiiTe OCHOBHBIE TIONOXKEHHS TEKCTa, OTMETHTE apTyMEHTAIIHIO
aBTOpa;

4. 3aKOHCHEKTUPYWUTE MaTepHal, YETKO CleAys MyHKTaM miaHa. [Ipu KOHCIEKTUpOBaHUU
cTapalTech BRIPA3UTh MBICITH CBOUMH CIIOBaMH. 3aIlACH CIIEAYET BECTH YE€TKO, SICHO.

5. I'pamoTHO 3amuckiBaiiTe 1uTaTthl. L{UTHUPYs, y4UTHIBaliTe JTAKOHUYHOCTH, 3HAYUMOCTH
MBICJIH.

B TekcTe KOHCHIEKTa JKENaTeNbHO IPUBOANUTH HE TOJNBKO TE3MCHBIE IOJNIOKEHHA, HO W HX
nokaszarenbcTBa. llpm  odopmieHMM KOHCHEKTa HEOOXOAMMO CTPEMHTBCSI K EMKOCTH KaKIOro
npesioxKeHnss. MBICTH aBTOpa KHUTH CIIEAYeT u3jararb KpaTKo, 3a00TACh O CTHJIC U BBIPa3UTEIbHOCTH
HaIMCAHHOTO. YHCIIO TOTIOTHUTENbHBIX 3JIEMEHTOB KOHCIIEKTa JOJDKHO OBITH JIOTHYECKH 0OOCHOBAHHBIM,
3alMCH JOJDKHBI PacCHpeleNATECS B ONPEIENIEHHONW IOCIEN0BATEIbHOCTH, OTBEYAIOIIEH JIOTHYECKON
CTPYKType npou3BeAeHus. [l yTOYHEHUS U OTIOTHEHHUS HEOOXO0JUMO OCTABIISTh TIOJISL.

OBnazicHWe HaBBIKAMH KOHCIIEKTHPOBaHHA TpeOyeT OT OO0ydYaromerocs LeleyCTPEMICHHOCTH,
MTOBCETHEBHOW CaMOCTOSITETLHON PaOOTHI.

IIpakTHyeckue 3aHATHSA.

st Toro 4ToOBI MpaKTHYECKHUE 3aHSTHS IPUHOCKIIA MaKCUMAITBHYIO T0JIb3Y, HEOOXOAMMO MOMHUTD,
YTO yNpaKHEHUE U PEIICHUE 3a1a4 MPOBOIATCS IO BBIYUTAHHOMY Ha JIEKIUSAX MaTEpUaTy U CBSI3aHbl, KakK
NPaBUIIO, C AETAJIBHBIM Pa300pOM OTIENbHBIX BOIIPOCOB JIEKIHOHHOIO Kypca. ClenyeT moq4epKHyTh, 4TO
TOJIBKO TIOCIIE YCBOCHUS JICKIIMOHHOTO MaTepualla ¢ ONpeeIeHHON TOYKH 3peHus (2 MMEHHO ¢ TOM, C
KOTOpO OH W3laraeTcs Ha JICKUUSIX) OH OyAeT 3aKpeIuisAThCs Ha MPaKTHUECKUX 3aHATUSX Kak B
pe3yibTaTe OOCY)KACHHS M aHANK3a JICKIMOHHOTO MaTepuana, Tak U ¢ MOMOILBIO PEIICHHs MPOOJIEMHBIX
cutyanui, 3amad. [Ipu 3THX YCIOBHSIX OOYYaIOUIMHCS HE TOJBKO XOPOIIO YCBOMT MaTepHal, HO U
HAy4YUTCS MIPUMEHATDH €ro Ha MPAKTUKE, a TAKXKE MOTYYHUT AOMOTHUTENBHBIA CTUMYI (M 3TO OYEHb BaXKHO)
JUISL aKTUBHOM MPOPAaOOTKH JIEKIIHH.

Ilpu caMOCTOSITENbHOM DEIICHUH 3aJad HY>KHO OOOCHOBBIBATb KaKIBI 3Tall PELICHUs, UCXOHAs 3
TEOPETUUECKUX TONOoKeHni Kypca. Eciu oOydaromuiics BUIUT HECKOJIIBKO MYyTeH perieHus: mpoOieMbl
(3amaun), TO HY>KHO CPaBHUTb UX WU BHIOpaTh caMblii panuoHanbHbIN. [lone3HO 10 Havyana BBIYHUCICHUH
COCTaBUTh KPAaTKHH IUIaH pelieHusi npobiemsl (3azaun). PemeHne npoOieMHBIX 3a1ad WM MPUMEPOB
clielyeT u3yaraTh MoJpoOHO, BEIYUCIIEHHUS pacroiaraTb B CTPOroM MOPSIIKE, OTAENS BCIIOMOraTeIbHbIe
BBIYUCIICHHSI OT OCHOBHBIX. PellleHHss mpu HEOOXOAMMOCTH HY)KHO CONPOBOXKIATh KOMMEHTAPHSIMHU,
CXEMaMH, YepTexkaMHl U PUCYHKaMH.

Crenyer MOMHHUTB, YTO PEHICHNE KKIOH yu4eOHOW 3a7auu JODKHO AOBOJHUTHCS JI0 OKOHYATEILHOTO
JIOTUYECKOT0 OTBETa, KOTOPOro TpeOyeT YCIOBHE, M TI0 BO3MOXKHOCTH C BBIBOAOM. llodydeHHbI oTBET
CIIEyeT MPOBEPUTH CIIOCO0aMHM, BBITEKAIOIIMMHU M3 CylIecTBa AaHHOM 3azaud. llome3Ho Takxke (eciu
BO3MOXXHO) pellaTh HECKOJIbKUMH CIOCOOAaMH M CPaBHUTH IOJyYEHHBIE pe3yibTaThl. Pemienue 3amgay
JTAHHOTO THUIMAa HY>KHO MPOJODKATh A0 MPUOOPETEHNS TBEPBIX HABBIKOB B MIX PEIICHUU.

Camonposepka.

[locne m3ydeHus: omnpenelieHHON TeMbl IO 3alUCSIM B KOHCIEKTE M Y4YEOHHKY, a TaKKe pPEeIICHUs
JIOCTaTOYHOT'O0 KOJIMYECTBA COOTBETCTBYIOIIMX 3a7a4 HA IPAKTHYECKHUX 3aHATUAX U CAMOCTOSATEIIBLHO
oOyJaromemMycsi PeKOMEHIYETCs, HCIONb3ys JUCT OMOPHBIX CHTHAJIOB, BOCIIPOM3BECTH MO TaMATH
orpeJiesieHus, BBIBOBI (hOpMyI1, OPMYIUPOBKH OCHOBHBIX MOJIOKEHUH U JOKA3aTEIILCTB.

B cinyuae He0OXOIUMOCTH HYKHO €Ille pa3 BHUMATEIbHO pa3o0paTbcs B MaTepHare.

MHorna HeZoCTaTOYHOCTH YCBOEHHUS TOIO HMJIM MHOTO BOIPOCA BBUICHAETCA TOJNBKO IPH U3YyYEHUU
JlanbHElIero marepuana. B 3ToM cimyuyae Hamo BepHYTHCS Ha3aJ M IMOBTOPUTH IUIOXO YCBOEHHBIH
MaTtepuan. BaxHbIl KpUTEpUl YCBOEHHMsS TEOPETHUYECKOrO MaTepuana - YMEHHME pellaTh 33Jadyd WIN
MPONTH TECTUPOBAHHE IO TPOWIEeHHOMY Marepuany. OIHAKO clieyeT NMOMHHUTb, YTO MPaBUIHHOE
pellieHHne 33/1a4l MOXKET IMOJMYYHUTHCS B pe3yJIbTaTe NMPUMEHEHHs MEXaHMUYECKH 3ayueHHBIX (opMmyn 0e3
MTOHUMaHUS CYIIIHOCTH TEOPETUUECKUX MTOJIOKEHUH.

KoncyabTanuu
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Ecnu B mporecce caMOCTOSTENbHOM pPabOThl HaA M3YYEHHUEM TEOPETHUYECKOIo MaTepuaja WM IpU
peleHun 3a1a4 y OOyd4aroIllerocss BO3HHMKAIOT BOIIPOCHI, Pa3pelluTh KOTOPbIE CaMOCTOSITEIBHO HE
yraeTcs, HeoOXOIMMO OOpaTUThCsl K MPEnoJaBaTelro IJisi IMONYYCHUS y HEro pPa3bsCHEHWH WIH
ykazanuid. B cBomx Bompocax oOyd4aromuiics JODKEH YeTKO BBIpa3uTh, B YE€M OH HCIBITHIBACT
3aTPyAHEHHS, XapaKTep ITOTr0 3aTpyAHEHUs. 3a KOHCYJIbTALUEH cieqyeT oOpalaTecs U B Cilydae, €Cliu
BO3HHMKHYT COMHEHHS B IPaBHJILHOCTH OTBETOB Ha BOIPOCHI CAMOIIPOBEPKH.

IMoaroroBka K 3K3aMeHaM U 3a4eTaM.

Wzyuenne MHOrux o0menpodhecCHOHaIbHBIX U CIICHMATBHBIX AUCLUUILIMH 3aBEPIIACTCS 3K3aMEHOM.
IloarotoBka K 93K3aMeHy CHOCOOCTBYET 3aKpeIUieHHIO, YIAyOIeHWI0 W OO0OOIIEeHUIO 3HAHWA,
MOJy4aeMBbIX, B Tpolecce O0y4deHHs, a TaKKe NPUMEHEHHIO MX K PEIICHHI0 MPaKTUYeCKUX 3aad.
loToBsich K 3K3aMeHy, OOYYalOIIMKCS JHKBHIUPYET HMMEIOIIMecs: NpoOenbl B 3HAHUSX, YrIyOJser,
CHCTEMAaTHU3HPYET U YIOPAJO4YMBAET CBOM 3HaHMs. Ha skx3ameHe oOydaromuiics IEMOHCTPUPYET TO, UTO
OH IpuoOpeN B Tporecce 00yYeHHUs 0 KOHKPETHON Y4eOHON TUCIMIUIMHE.

OK3aMEHAIIMOHHASl CECCHS - 3TO CEepUsl SK3aMEHOB, YCTAHOBJCHHBIX YUEOHBIM IUTaHOM. Mexmy
sK3aMeHaMu wuHTepBan 3-4 nusA. He cnmemyer mymars, urto 3-4 ngHS JOCTATOYHO ISl yCIIEUITHON
MOJTOTOBKH K 9K3aMEHAM.

B atu 3-4 gHS HY)XHO CHCTEeMAaTH3UPOBATh YK€ HMMEIOIIHecs 3HaHusI. Ha KoHCynbTammu Tmepen
9K3aMEHOM OOYYaIOLIMXCSl MTO3HAKOMAT C OCHOBHBIMH TpeOOBaHMSAMH, OTBETAT HAa BO3HUKIIME Yy HHX
Bonpockl. [loaToMy mocereH e KOHCYIbTauid 0053aTeNbHO.

Tpe6OBaHI/Iﬂ K oOpraHuvsanyuy IOATIOTOBKM K 3K3aMCHaM TC€ KE, YTO W IPHU 3aHATUAX B TCUCHHC
ceMecTpa, HO COONMI0aThCsl OHU JIOJDKHBI Oosiee cTporo. Bo-nepBhix, 0YeHb Ba)KHO COOIIIOZICHHE PEKUMA
JIHS; COH HE MEHee & 4acOB B CYTKH, 3aHSITHs 3aKaHYMBAIOTCS HE IMO3JHEE, 4eM 3a 2-3 yaca 10 CHa.
OnrtumansHOE BpeMsl 3aHITHH, OCOOCHHO MO MaTeMaTHKE - yTPEHHUE M JAHEBHBbIC yachl. B mepepbiBax
MCKAY 3aHATUAMU PEKOMCHAYIOTCA IMPOTryJIKHU Ha CBEXKEM BO3AYXC, HCYTOMUTCIIBbHBIC 3aHATUSA CIIOPTOM.
Bo-BTOpBIX, HamMuHe XOPOLIMX COOCTBEHHBIX KOHCIEKTOB JeKuuil. [lake B ToMm ciydae, eciu Obuia
MpOMyIIeHa Kakas-Tu00 JIeKIus, He0OX0MMO BO BpeMsl €€ BOCCTAaHOBHTH (TIepenucaTh ee Ha Kademape),
O6ZIYMEITI>, CHATH BO3HUKIIUEC BOIIPOCHI AJIA TOTO, ‘ITO6BI 3alIOMUHAHUEC MaTCpUaja 6])UIO 0CO3HAHHLIM. B-
TPEeThUX, MPH TOATOTOBKE K DK3aMEHaM Yy OOy4Yalomerocsi IOJDKeH OBITh XOPOHIMH YYeOHHK WIIN
KOHCIIEKT JIUTEPATyphl, IPOYUTAHHOM MO yKa3aHMIO MPENoAaBaTelisi B TEUCHUE ceMecTpa. 37eCh MOXKHO
3(()EKTUBHO KCIIOIB30BATh JIUCThI OTIOPHBIX CUTHAJIOB.

BHauane ciemyer mpocMOTpeTh BeChb MarepHan MO CIAaBaeMOH JUCHUILUIUHE, OTMETUTH i ceOs
TpyzaHsIe Bonpockl. O0s3aTeNbHO B HUX pa3o0patkcs. B 3akmouenue ere pas nenecooOpa3Ho MOBTOPHUTH
OCHOBHBIE MOJIOKEHUSI, UCTIOJIB3YSI IIPH ATOM JIMCTHI OITIOPHBIX CUTHAJIOB.

CucremaTnyeckas IMOArOTOBKa K 3aHATHUAM B TCUYCHUC CEMECTpa IMO3BOJIUT HCIIOJIB30BATH BPEMA
9K3aMEHALMOHHON CECCHHM JJISl CHCTEeMAaTH3alluy 3HAHUH.

IIpaBu/ia noAroTOBKHU K 3a4eTaM M IK3aMeHaM:

e Jlydmie cpasy COpHEHTUPOBATHCS BO BCEM Marepuaie u 00s3aTelIbHO PaCIONIOKUTh BECh MaTepral
COIJIACHO 9K3aMEHAIIMOHHBIM BOMpOcaM (WJIM BOMpOcaM, OOCYXJaeMbIM Ha CEMHHapax), 3Ta pabora
MOJKET 3aHSTh MHOI'O BPEMEHH, HO BCE OCTAIBHOE — 3TO YK€ TEXHHUYECKHE JeTalH (TJIABHOE — 3TO
OpUEHTHPOBKA B MaTepuaie!).

* Cama MOATOTOBKA CBSI3aHA HE TOJNBKO C «3allOMHHaHHEM». [10JroToBKa Takke MpeAroyiaraeT M
NEPEOCMBICIIEHUE MaTepHaia, U Jake pacCMOTPEHUE albTEPHATUBHBIX HICH.

* ['0OTOBUTH «IIMaprajku» IMOJIE3HO, HO MOJIb30BATHCSI MM PUCKOBAHHO. [ JTaBHBII CMBICI TOJATOTOBKH
«IIIMaprayioK» — 3TO CUCTEMAaTH3allUs U ONITUMU3AINS 3HAHUH 110 JAaHHOMY TPEAMETY, YTO camo Mo cede
MPEKPacHO — 3TO OYCHb CIIOKHAsI M BakKHAs Ui oOydaromerocs paborta, 0ojee clIoKHas U BaKHAs!, YeM
MPOCTOE TOTJIOIeHHe Macchl yueOHoH nHpopmanuu. Eciin oOydaromuiicsi caMOCTOSITENBHO NOATOTOBHII
TaKue «IIMapTaikm», TO, CKOpee BCEro, OH M SK3aMEeHbI ciaBaTh OyneT Oojiee YBEpEHHO, TaK KakK Y HEro
yke copMUpOBaHa 00IIasi OPUEHTUPOBKA B CIIO)KHOM MatepHase.

* Kak 5T0 HM mapagoKCaJbHO, HO HCIOJBb30BAaHME «IIMAPrajiok» YacTo IO3BOJISIET OTBEYAIOLIEMY
oOyyaroreMycsi Jiydiie JIEMOHCTPHUPOBATh CBOM IMO3HAHHUS (TOYHEE — OPHEHTHPOBKY B 3HAHUSX, YTO
HAMHOTO Ba)KHEE 3HAHUS «3aIIOMHEHHOTO» U «TYT K€ 3a0bITOr0» Mocye CAaYH SK3aMeHa).

* CHauana oOyyaromuiicsl JOJDKEH NPOJEMOHCTPUPOBATh, YTO OH «yCBOHJ» BCE, YTO TpeOyeTcs 1o
nporpaMmMe o0ydeHus: (WM MO MporpaMMe JaHHOTO NpernoaaBaTelis), W JIUIIb MOCIe 3TOr0 OH BIpPaBe
BbICKa3aTh UHBIC, KECJIATCJIbHO APTYMCHTUPOBAHHBIC TOYKU 3PCHUS.

3.CamocTosiTeSIbHASA padoTa 00y4arOUIUXCs 10 JMCHUILINHE
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TEMA 1: ITonstue obmenus .Cnermuduka npodeccruonanbuoro odmenus. CTpykTypa,

cpencta v pyHKIHH MPodecCHOHATBHOTO OOIICHHMS.

B pe3yJsibTaTe 0cBOEHUSI TEMBbI

OOyuarouuiicst 10J12KeH 3HATD:

B3aumocBs3b 0011eHNS U ASITETbHOCTH;

[enn, GyHKIUYU, BUABI B YPOBHU OOIICHHUS,

CymHocTh npodeccuoHaIbHO-IeI0BOT0 O0IIECHUS;

[TonsiTrie ¥ BUBI OOLICHHS,;

Posb KynbTypbl OOIIEHHS B CTAHOBJIEHUU U Pa3BUTHH JIMYHOCTH;

Bunp! conmpanbHBIX B3aUMOCHCTBUH;

MexaHu3Mbl B3aMMOIIOHUMAHHUS B OOILIEHUM;

TeXHUKY U TPUEMBI OOIICHHUS, IPABHJIA CITYIIAHUS, BEACHUS OeCebl, YOCIKICHMUS;

OTHUYecKue NPUHIUIBI OOLICHUS;

0.  HcrouHukw, NpUYMHBI, BUIBI U CIOCOOBI pa3perieHust KOH()INKTOB;

11.  OcHOBHBIE TEOPUU U MOJEIU KOMMYHUKAIIHNH;

12.  Ponb KyabTyphl OOIICHHUS B CTAHOBJICHUH U PA3BUTHH JINYHOCTH;

13. DTHYECKHE MPUHIIUITBI OOIICHHUS.

OO0yuaromuiicst 10/J15KeH YMeThb:

1. IIpumeHATh TEXHUKH U TpHeMbl d(dekTuBHOrO0 o0OmEeHus B NpodecCHOHATbHON

JeSITCIIBHOCTH;

2. AHanu3upoBaTh KOMMYHHMKAIIMOHHBIE MPOIECCH U Pa3padaThiBaTh METOABI 10 MOBBIIICHUIO

uX 3P EKTUBHOCTH;

3. IIpoBoauTth npodeccruoHanbHO-AETOBYI0 Oeceny;

4. DPPeKTUBHO CIeI0BaTh CTPYKType MNPOPECCHOHAIBHO-ACIOBOTO pPa3roBOpa W JIEpPiKaTh

KOHTPOJIb HaJ| Oecenoi;

5. BoisBIATh (QaKkTOpHI, 3aTpygHSIOMKE NPOoPEecCHOHATBHOE B3aUMOJCHCTBHE B MpoIecce

OOIIEHHS U aJeKBaTHO UX MPEO/I0JIeBaTh;

6. Mcnonp30BaTh MCHUXOJOTHYECKHE TPUEMbI BIIMSIHHSI Ha TAPTHEPOB 1O OOIIEHUIO C IICIBIO

pacroioX)eHus ux K cebe u obecrnedeHus MmiaoJOTBOPHOTO COTPYTHUYECTBA;

7. IlpuMeHATh Ha TPAKTHUKE HOPMBI MPO(PECCHOHAIBHOTO, PEYCBOrO0 M IOBEACHUYECKOTO

ATUKETA;

8. Hcmonp30BaTh MCHXOJIOTHISCKUE OCHOBBI OOIICHHS B MPAKTUICCKOU JEATSIIEHOCTH.

OOyuaromuiicst 10J12KeH BJIAJeTh:

1. TpakTuueckumMu HaBBIKAMH s exTuBHOTO OCYILIECTBICHHUS pa3HbIX dbopm

npohecCHOHaNBHO-IEOBBIX KOMMYHHUKAIIHIA;

HaBbikaMu TOCTHKEHHUSI KOMMYHUKATHBHOM TEJIH;

MeTonamMu KOHCTPYKTHUBHOTO YIIPaBIEHUS KOHPIUKTAMH;

[Tpuemamu yOexaeHUs U apryMEHTallUU B IIPOLIECCE PEYEBOI0 BO3ACHCTBUS;

[TpuHIMITAMU YTUKYU U IGOHTOJIOTHH B OOIIIEHUH C MAllMEHTaMH U KOJIETaMH,

MexaHn3MaMH TICHXOJIOTHYECKOTO BO3JICHCTBHUS Ha coOECeTHUKA B TpoIiecce OOIICHNUS;

HaBpikamu 3 peKTUBHOTO OOIICHMS.

RHOONOA~WNE

Noabkown

OcHameHue 3aHATHSA . MyJIbTUMEIUINHBIA KOMIUIEKC.
MecTto npoBeeHus: yueOHas KOMHaTa (ayIUTOPHUS).
Bpemsi npoBe/ieHNs1 BHeayAUTOPHOIi padoThl o0yuyaromuxcsi: 12 yacos.

Buabl camocTosiTeIbHOM padoThl 00YyYAKIIHUXCH
1. Peuienue TeCTOBBIX 3aJaHUi
2. TloaroToBka mpe3eHTaIuil Ha TeMy

3. Pemenne cuTyanimoHHBIX 33124

KoHTpoJibHbIE BONIPOCHI 110 TEMe:
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[Tonsitne obmenus. Buapl obmenus. CTOpOHBI 0OIIICHMS.

[Icuxonorudeckas OIeHKa JIMYHOCTH B TIPOIECCE OOIIECHUSI.

[Icuxosoruveckue acleKThl OJYYeHHs HHTEpeCyIolel nHpopMaluu B OOIICHHH.

[Icuxonorudeckoe BO3ACHCTBHE HA COOECETHUKA B MPOIIECCE OOIICHHUS.

ConmanbHas nepuenius (MeXaHu3Mbl COIUATBHOM MEPIISTIIINHN ).

WMuk 1 camoripe3eHTaIusl.

Tpancdep u korpanchep.

dopmMupoBaHUE TIEPBOTO BIICYATICHHUS.

TexHomorus 6ecrpo6IeMHOTO 00IIEHUS, TEXHOJIOTHSI TIOJTAHHOTO OOIICHUSI.
TexXHOIOTHs UCATBHOTO OOIICHHUS, ICUXOJIOTHYECKast KOPPEKIIHS CTUIISI OOIICHUSI.
dopMHUpPOBaHHUE ONTUMATIBHOTO CTHIISI OOIIICHHS.

OC00CHHOCTH JEI0BOr0 OOIICHHS.

Yro nmpeanosaracT KOMMyHHKAaTHBHAsI CTOPOHA OOIICHUS?
[Icuxonoruueckue OCHOBBI BEJIEHUS IIEPErOBOPOB.
[TpaBuiaa KOPIOPATUBHOTO MOBECHUS B KOMaHIE.

16. Bpau kxak unen npodeccroHalbHON TPyl B3anMoOTHOIIEHHUS Bpad — MEJCeCTpa —

MaIyeHT.

17. [TonsiTHe nicuxosiornueckoit 00patHou cBsi3u. Llens momyuenust 0OpaTHON CBSI3U.

CoNoA~WNE

e Y ol
arwdDEO

TEMA 2: Kommynukanus. @a3sl 1 3Tansl IpodeccHoHANBHOTO 00meHus. Bo3HuKHOBEHNE
06appepoB B MPOLIECCE MEKIUYHOCTHOTO B3aMMOICHCTBHSL.
B pe3yJibTaTe 0CBOEHUSsI TEMBbI
OOyuaromuiicst 10JI2KeH 3HATD:
1. B3zaumocBs3b OOIIEHUS U IESITENLHOCTH,
2. Oco0eHHOCTH TIpHEMa U Tiepefaun yueOHoi nHdopMaiuy,
3. CymHoCTh po¢eCCHOHATBLHO-IEIIOBOTO OOIICHUS;
4. TlonsaTHs BepOaIbHOrO M HEBEPOATLHOTO OOIIEHUS, 0COOCHHOCTH MX IPUMEHEHUS,
5. Ponb KynmbTyphl OOIIEHUS B CTAHOBJICHUH W Pa3BUTUU JINYHOCTH,
6. Buasl coranbHbIX B3aMMOAEHCTBHI;
7. MexaHu3Mbl B3aMMOIIOHUMAaHUS B OOIIEHUH;
8. TexHuKH U IpUeMBI OOIIEHNUS, IPABHIIA CIYIIAHUS, BEACHUS Oecebl, YOSKICHHS;
9. DTuYeckue MPUHITUIBI OOIIICHHS,

10.  HcrouHuku, IPUUUHBI, BUJIBI U CIIOCOOBI pa3pelieHus] KOH(IMKTOB;

11. OCHOBHBIE TEOPUHU U MOJIETTH KOMMYHUKAIINH;

12.  Ponb KynbTyphl OOIIEHUS B CTAHOBJICHUH U Pa3BUTUH JTUYHOCTH;

13.  Dramsl popmMupoBaHUs peun;

14.  BnusHue MHIUBUAYAJIBHBIX PA3IMUUiA HA OCOOEHHOCTH KOMMYHHKAIIMU B TPYIIIIE.

OOyuaromuiicst 10/15KeH YMeTh:

1. IlpuMeHAT, TEXHUKM U TpHeMbl 3((EeKTUBHOrO OOIIEHUS B NpodecCHOHATHLHON
NeSITeTTbHOCTH,

2. AHanM3MpoBaTh KOMMYHUKAIIMOHHBIE MPOIECCHl U pa3padaThiBaTh METOJbI MO MOBBIIICHUIO
ux 3 pexTUBHOCTH;

3. [IpoBoauTh nmpodeccuoHanbHO-AETOBYI0 Oeceny;

4. DbdexTUBHO clenoBaTh CTPYKType NPO(EecCHOHATBHO-IEIOBOTO pa3roBopa W JAepiKaTh
KOHTPOJIb HaJ| Oecenoi;

5. BeIBiATh (akTopbl, 3aTpyAHSIONIME TNpOoQecCHOHANIbHOE B3aMMOJEHCTBHE B IIpOIECcCe
OOIIeHNUs M aJIeKBATHO UX MPEOJI0JIEeBATh;

6. Vcrmonp30BaTh TCHXOJOTMYECKHE MPUEMBl BIMSHHUS Ha MApTHEPOB MO OOMICHHUIO C IIEJIHIO
pacIoyio’keHust uxX K cebe u o0ecredeHus I0J0TBOPHOTO COTPYIHUYECTBA;

7. IlpuMeHATh Ha TPAKTHKE HOPMBI TPOPECCHOHATBHOTO, PEUEBOTO W TIOBEJACHYECKOTO
ITHUKETA;

8. Ucnonw3oBath BepOaabHbIC M HEBEpOATbHBIE CPEICTBA Nepeaaud HHPOPMAIIUH.
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OO0yuyaromuiics 10J17KeH BJIaJaeTh:

1. IlpakTnueckumu HaBbIKaMU 3P PEKTUBHOTO OCYIIECTBJIEHUSI  Pa3HBIX bopm
po¢eCCHOHATIBHO-/1E€I0BbIX KOMMYHHUKALIUH;

2. HaBbIKamM¥ TOCTHKEHUSI KOMMYHUKATHBHOU TIEIIH;

3. MerosamMu KOHCTPYKTHBHOI'O YIPaBI€HUs KOH(PIUKTAMHU;

4. Tlpuemamu yOeXICHHS U apTYMEHTAIIUH B IPOLIECCE PEUEBOTO BO3ICHCTBHS,

5. IlpuHIMIIaMU 3TUKU U JEOHTOJIOIMU B OOIIEHUH € ALIUEHTaMU U KOJUIETaMUu;

6. IIpakTHuecKkuMu HaBBIKaMU (P (HEKTUBHOTO UCIIOIB30BAHUS BEpOAIBbHBIX CPEJICTB OOIICHUS C
LEJIBIO0 YCTAHOBJIEHUS IPOPECCUOHATBHO-/1E€I0BbIX KOMMYHUKALUI

OcHanleHue 3aHATHSA . MYJIbTUMEIUUHBIN KOMILJIECKC.
Mecto npoBeaenusi: yueOHasi KOMHATa (ayUTOPHUS).
Bpems npoBeeHnsi BHeAyIUTOPHOI padoThl 00y4arommxcsi: 6 4acos.

Buabl camocTosiTeIbHOM padoThl 00YYAKIIHUXCH
1. Pemenue TecTOBBIX 3aMaHUNA
2. TlonroroBka mpe3eHTAIHid HA TEMY
3. Pemenue cuTyanMoOHHBIX 337124

KoHTpoJibHbIE BONIPOCHI 110 Teme:
1. Kommynukanus. KomMMyHUKaTHBHAsE KOMIETEHTHOCTb.
2. BepOanbHblii (peueBoii) KaHaJI KOMMYHHUKAIUK U HeBEPOATbHBINH KaHaI.
3. TlousTHe counanbHOM nepuenuyu. MexaHu3Mbl B3aUMOIIOHUMAaHUS B IIpoLiecce
oO01IeHusl.
4. YcraHOBIEHHME KOHTAKTa (CTPYKTypa MCUXO0JIOIMYECKOI0 KOHTAKTA).

5. IleperoBopsl, nuckyccuu, cnopsl.. [lo0yxneHne napTuepa K akTUBHOMY OOMEHY
uHpopManuen.

6. Koopmunanus oOmeHus. Y CcTaHOBIIEHHE B3aMMOTIOHUMAHUSI.

7. DMouuoHanbHOE BO3/eicTBUE. Y CTAHOBJIEHUE OTHOLICHUH.

8. Perymsuus noBeneHus napTHepa.

9. TloHATHE NCUXOJOTHYECKUX OaphepOB B MPOLECCE MEXIMUYHOCTHOTO B3aUMOICHCTBHUS.

OyHKIIUU 0aphEPOB.
10. Buasl ncuxonornueckux 0apbepoB B MPOIECCe MEXIMYHOCTHOTO B3aUMOICHCTBUS.

TEMA 3: [IpodeccuonansHoe o0IIeHne U ypaBieHdeckas 1esareabHocTh. KoHGIUKTH 1
CIOCOOBI MX MPEAYIPEKACHUS U Pa3pelIeHHs. ITHKA MPOPECCUOHATBHOTO OOIICHHUS.

B pe3y/bTare 0CBOEHUSI TEMBI
OOyuaromuiicst 10JI2KeH 3HATD:
1. B3aumocBs3b OOIIEHUS U AESITEILHOCTH,
Oco0eHHOCTH KOMMYHUKATHBHOW CTOPOHBI OOIICHNUS;
Tunel 1 BB KOH(IUKTOB;
CtpykTypy KOHGIHKTOB;
Monenu paspenieHus KOH(INKTOB;
6. [TpuHIMITBI pa3perieHnst KOH(OINKTOB;
CymHocTh mpodeccroHaIbHO-1eTT0OBOTO OOIIEHUS;
Buael connanbHbIX B3aUMOIEHCTBUM;
MexaHu3MBbI B3aUMOTIOHUMAHUS B OOIIICHNH,
1O DTUYeCcKue MPUHITUIBI OOICHHUS;
11. ictouHMKY, TPUYHMHBI, BUJIBI U CIIOCOOBI pa3peiieHus] KOHQIINKTOB;
12. OcHOBHBIE TEOPHH U MOJIETTH KOMMYHUKALIUH.
OO0y4yaromuiics 10J17KeH yMeTh:

arwN
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7.

8.

[IpuMeHaTp TeXHMKH W TpueMbl 3(G(eKTUBHOrO O0OIeHUusT B TpodeccHoHaTbHOMN
JEeSITeTIbHOCTH,

AHanmm3upoBaTh KOMMYHHMKAIIMOHHBIE TMPOLECCHl M pa3pabaThiBaTh METOHBI IO
MOBBIIIIEHUIO UX 3()(heKTUBHOCTH;

[TpoBomuTh MpodheccruoHaTbHO-ACIOBYIO Oeceny;

DddexTuBHO Cciien0BaTh CTPYKTYpe MpodeccrnoHAIBHO-AETOBOI0 Pa3roBopa U JEpiKaTh
KOHTPOJIb HaJl Oeceou;

BbISBISTE (hakTOphI, 3aTpyAHSIONIME MPO(ECCHOHAIBHOE B3aMMOJICHCTBUE B IpoLEcCe
OOIIEeHUS ¥ aJIeKBATHO MX TPEOJI0JICBATD;

Hcronp30BaTh ICUXOJIOTHYECKHE IPUEMBI BIIUSTHHS HA TTAPTHEPOB 110 OOLICHUIO C LIENBIO
pacIoyioKeH st X K cebe U 00ecIieYeHus! TI0IOTBOPHOTO COTPYAHUYECTBA;
AHanMM3upoBaTh KOMMYHHMKAIIMOHHBIE TIPOIECCHI W pa3padarhiBaTh METOABI 110
MOBBIIICHHUIO UX 3P PEKTUBHOCTH;

Hcnonb30BaTh 3HAHUS 10 KOH(IMKTOIOTHH JIJIsl PELICHUS POPECCUOHAIBHBIX 3a/1a4.

OOyuaromuiicst 10J12KeH BJIAJeTh:

1.

oM wN

7.

[IpakTnyeckumMu  HaBBIKAMH ~ d(PQPEKTHBHOTO  OCYIIECTBICHUS  Pa3HBIX  (opMm
npo¢ecCHOHATBHO-/1€0BbIX KOMMYHUKALIUH;

HaBpikamMu 1OCTHKEHUS KOMMYHUKATHBHOH 1IEJIH;

MeTtoaaMu KOHCTPYKTHUBHOI'O YIPaBIeHUs KOH(QJIMKTaMHU;

[Ipuemamu yOexaeHHs U apryMEHTALMU B IIPOLIECCE PEYEBOTO BO3JICHCTBUS;
[IpuHIMDIAMU STUKM U IEOHTOJIOTUM B OOLIEHUH C MAIMEHTaMU U KOJIJIETaMH;
[IpakTnyeckumMu HaBbIKaMU 3(PPEKTHBHOTO HCMOIB30BaHHUA BEpOAIBHBIX CpPEACTB
OOIIEHUS C LEeNbI0 YCTaHOBIIEHHS TPO(ECCHOHATBHO-EIOBbIX KOMMYHHUKALMH
Crniocobamu npeoTBpaIICHNs U Pa3pelIeHUs] KOH(IUKTOB.

OcHamenue 3aHATHSA . MyJIbTUMEIUNHBIA KOMIUIEKC.

MecTto npoBeeHus: yueOHas KOMHaTa (ayIUTOpUS).

Bpemsi npoBeieHNs1 BHeayAUTOPHOI padoThl o0yuyaromuxcsi: 18 yacos.
Buabl camocTosiTe1bHON padoThl 00y4arOLIUXCSH

1.

Perienne TecTOBBIX 3aJaHUM

2. TloaroroBka mpe3eHTalni Ha TEMY
3. PermeHue cuTyanMoHHBIX 3a/1a4

KoHTpoJibHBIE BONIPOCHI 110 TeMe:

1.
2.

Mogenu u popMbl IpoecCHOHATBHOTO OOIIEHHS B YIIPABIEHYECKON 1A TETbHOCTH.
MeTo1bl ICHXO0JIOTMYECKOTO BO3AEUCTBHS B IPOLIECCE PEATTM3ALINY YIIPABICHUECKON

JCATCIIBHOCTH. KOH(bJ'II/IKT: €ro CymHOCTb U OCHOBHBIC XapaKTCPHUCTUKU.

3.

Bunagsr KOH(i)J'H/IKTOBZ BHYTPCHHUC U BHCIIHUEC, MCKIIMTHOCTHBIC U MCKTPYIIIIOBLIC,

COLMAJIbHBIC, ITIOTCHIUAJIBHBIC U aKTYAJIBHBIC, IIPAMBIC U OITIOCPCAOBAHHBIC, KOHCTPYKTUBHBIC 1
ACCTPYKTUBHBIC, BEPTUKAJIBHBIC U TOPU30OHTAJIIBHBIC, IIPCAMCTHBIC U INYHOCTHBIC, POJICBLIC,

MOTHUBAIIMOHHBIE.

4. Jlunamuka KoHQIUKTA. CTPYKTYpHBIE SJIEMEHTHI.

5. Crpareruu noseieHus B KOHQIMKTE.

6. KoH}nukTHBIC TAaTTEPHBI B TPAH3aKTHOM MCUXOJIOTHH.

7. Krnaccudukanust KOHPIUKTOB MO UX UCTOYHUKAM.

8. Craauu u cTpaTeruy NpoTeKaHus: KOH(IIUKTA.

9. TloBenenus B KOH(PIMKTHBIX CUTYalUsIX: N30eraHne, KOHKYPEHIHS, COTPYTHUIECTBO,
KOMITPOMHMCC.

10. Moznenu pa3pemnieHns: KOH()IUKTOB.
11. Camoperynsuusi B KOHQIUKTE.
12. Metop! roraireHust KOH(IMKTOB.
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13. IlonsaTHE MPUHIUIIOB MPO(PECCHOHATBHOTO OOIIEHHS: ITHKA MTPO(HECCHOHATEHOTO OOIICHUS
«CBEpXy-BHU3Y; 3THUKA PO(HECCHOHATBHOTO OOIICHHS «CHU3Y-BBEPX», ITHKA MPO(PECCHOHATBHOTO
OOIIEHHS «I10 TOPU3OHTAIINY.

14. DTnueckue U KyabTypHbIE TPEOOBaHMS K BBICTYIUICHHIO B ayIMTOPUU (3Tallbl IOATOTOBKU U
MPOBEICHHUS MyOIMYHOTO BBICTYIUIEHHS], CIIOCOOBI BBICTYIUICHHE C PEUbI0, YCTAHOBIICHUE KOHTAKTa
C ay/IUTOpHEN ).

15. ITpuHIIUTIBI METUITUHCKOM ATUKH.

16. Konekc npoeccnoHanbHOroO 0OIIeHHs Bpaya.
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